[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
oT 21 ceHTAbBpAa 2020 r. N 1514

OB YTBEPXKAEHWUN NPABWJ1 BbITOBOIO O6CNTYXKXKUBAHUA HACEJNIEHUA

B cootBeTcTBUM co cTaTbelt 39.1 3aKkoHa Poccuitckoit Pepepaumnn "O 3awmTe npas notpeburtenein”
MpaBuTenbcTBo Poccuiickolt depepaimm NoCTaHOBASET:

1. YTBepauTb npunaraemble Mpasuaa 6bITOBOro 06CyKMBAHNA HAaceNeHWs.

2. Hactosuiee nocraHoBAeHMe BCTynaeT B cuay ¢ 1 aHBapa 2021 r. u geiicteyet ao 1 ansapa 2027

3. PocnoTtpebHaa3opy obecneyntb NpoBeAeHME MOHUTOPUHIA MPaBONPUMEHNTE/IbBHOM MPAKTUKU
B cdepe ObITOBOro 0OCAYKMBaAHUA HaceneHuMa C npeacTaB/ieHMeM AoKnaga B [paBUTENbCTBO
Poccuiickoint depepaunn go 1 uiona 2021 .

MNpeacenatens NpasutenbcTsa
Poccuiickoin Pepepaumn
M.MULWWYCTNH

YTBEpKAaeHbI

nocraHoeneHvem MpaBuTenbCTBA
Poccuitckoit ®epepaumm

oT 21 ceHTABpA 2020 r. N 1514

NMPABUNA BbITOBOIO OCNYXXUBAHUA HACENEHUA
|. O6wme nonoxkeHmsa

1. Hactoawme lMpaBuaa peryimMpyroT OTHOLIEHUA MeXAY NOTPpebuTensmm U MUCNONHUTENAMU B
chepe 6bITOBOro 0b6cNyKMBAHUS.

B HacToawmx MpaBuaax noHATMA "noTtpebutend" u "ucnonHUTenb" NPUMEHAIOTCA B 3HAYEHUAX,
yCTaHOBNEHHbIX 3aKkoHoM Poccuiickoit Pepepaumm "O 3awmTe npas notpebutenen”.

Hactoawue MpaBuia pacnpoCcTpPaHATCA Ha OTHOWeHWA B chepe ObITOBOro obCAYKMBaHWA,
BbITEKAIOLLME N3 AOrOBOPA HbITOBOro NoApALa U LOroBOPa BO3ME3AHOMO OKa3aHuA yCayr.

Il. Uudbopmauma 06 ycnyrax (pabotax), nopagoK npuema
n odpopmneHua 3aKa3os Ha ycayru (pabotbl)

2. UcnonHutenb B cOOTBETCTBUM CcO cTaTbel 9 3akoHa Poccuinckoit Pegepaummn "O 3awmTe npas
notpebutenei" o06s3aH pgoBecTM [0 cBedeHMs noTpebutens  PUpPMeEHHoe HauMmeHOoBaHue
(HaMmeHoBaHMeE) CBOEI OpraHM3aLMmu, MECTO ee HaxoXKaeHUs (agpec) n pexunm ee paboTbl. YKasaHHas
MHdOpMaLMA pasMelLaeTca Ha BbiBECKe.
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NcnonHuTenb, OKasbiBatOWMIA YCAYTM NO PEMOHTY U (MIM) U3FOTOBAEHUIO HOBENUPHBIX U APYFUX
M3genMi u3  AparoueHHbIX MeTa/ioB M (MAM) [paroueHHbIX KamHeWl, 06s3aH npeaocTaBuTb
notpebuTento MHPopmaLmMo 0 NOCTAHOBKE HA CneunanbHbli yyeT B DesepancHoi npobupHoit nanate.

UcnonHutenb - WHAMBUAYANbHLIN nNpeanpuHMMaTens 06a3aH npeaocTaBuTb noTpebutento
MHPOpMaLUMIO O FOCYAapCTBEHHON perucTpauMm ¢ yKasaHMemM HanMeHOBaHWA 3aperncTpmpoBaBLLEro
ero opraHa. B cnydae npuocTaHOB/EHUA AEATENbHOCTM OPraHu3auum ANA NPoOBeAEeHUs CaHUTAPHbIX,
PEMOHTHbIX M WMHbIX MEPONPUATUA UCMOAHUTENb 06A3aH MHPOpMMpPOBaTb NoTpebuTenen o parte
NPUOCTaHOB/IEHMA AEATENbHOCTU U BPEMEHU, B TEYEHME KOTOPOTrO OpraHn3aums He ByAeT ocyLecTBAATb
CBOIO AEeATENbHOCTb.

Ecnv BUAO, [eATEeNbHOCTW, OCYLLEeCTBAAEMOW WCMONHUTENEM, MOANEXUT NNLEH3UPOBAHUIO,
notpebuTento B COOTBETCTBMM cO cTaTber 9 3akoHa Poccuiickon Pepepaumm "O 3awmrte npas
notpebutenein" gonkHa 6bITb NpegocTaBnieHa MHGOPMALUA O HOMEPE M AaTe NpuKasa (pacnopsikeHus)
JIMLEH3UPYIOWEro opraHa o NpegocTaBAeHUn Uan nepeodopMIeHMM IMLEH3UUN, CPOKE ee AENCTBMS, a
TaKXKe 06 opraHe, NpegoCTaBMBLIEM JIMLEH3UIO, B TOM 4YMciae MyTeM NpegocTaBAeHMsA A0CTyna K
obuwenocTynHo MHbOpMaL MK, coaepKaLLenca B 31eKTPOHHbIX PeecTpax NLEH3NA.

3. UcnonHuTenb NoMmMmo MHbOpMauuu, oBeAeHMe KOTOpPOol NpeayCMOTPEHO B COOTBETCTBUMN CO
ctatbelt 10 3akoHa Poccuiickoit Pepepaunmn "O 3awmte npaB notpebutenei”, obAsaH goBecTn A0
cBefleHua noTpebuteneit Takxe cneayouyo MHGopmaumnio 06 oKasbiBaeMbiX ycayrax (BbINOAHAEMbIX

paboTax):

rnepeyeHb OKasblBaemblx ycayr (BbiMonHsemblx pabot), dopm u (Mam) ycnosBuih  ux
npegocTaBAEHUS;

YKasaHue Ha 0603HauYeHMe CTaHA4apTOB (NPY HAaANYMK), B COOTBETCTBMM C KOTOPbIMM OKa3blBalOTCA
ycnyru (BbINONHAOTCS paboTbl);

CPOKU OKasaHuWA ycayr (BbINoAHeHUA paboT);

[aHHble O KOHKPETHOM /uLe, KoTopoe ByAeT oKasblBaTb yCayry (BbinonHATL paboTy), ecam 3w
OaHHble UMEIOT 3HaYeHUe UCX04A U3 XapaKTepa ycayru (paboTbl);

TpeboBaHMA, KOTOpble AONXKHbI obecneuynBaTb 6e€30MacHOCTb OKa3aHWs ycayrn (BbIMOAHAEMOM
paboTbl) gna noTpebuTensn, a TakKe NPegOTBPALLEHME NPUYNHEHUA BPeaa UMYLLLECTBY noTpebuTens;

06pasubl 40roBopOoB (KBUTAHLUMUMN, UHBIX AOKYMEHTOB) 06 OKasaHuM ycnyr (BbinoaHeHUM paborT);
o0bpasubl (Mogenu) nsrotaBanMBaemMbix N3gennin (M6 UX 3CKU3bI;

nepeyeHb KaTeropuin notpebuteneli, MMeroLWMX NPaBO Ha NOJyYeHMe NblOoT, a TaKKe nepeyeHb
JIbrOT, NPeLOCTaBAAEMbIX NPU OKa3aHUW ycayr (BbINOAHEHUN paboT) B cooTBeTcTBMU C desepasbHbIMU
3aKOHAMM M MHBIMM HOPMATUBHbIMW NPABOBbIMM akKTamu Poccuiickoi Gepepaumu.

NHbopmauma AoKHa HaXoAUTbCA B yA06HOM M A0CTYNHOM Ana 0603peHunsa mecTe.

NcnonHuTenb B COOTBETCTBUM CO cTaTbeit 9 3akoHa Poccuitckon Pepepaummn "O 3awmte npas
notpebutenei" o0b6A3aH CBOEBPEMEHHO NpeaocTaB/ATb NoTpebutento uHPopmaumio O CcBoOeM
opraHusaumMm 1 06 oKasbiBaeMbIx ycayrax (BbiMoAHAeMbIX paboTax) B Harna4HOM U AOCTYNHOM dopme
TaKKe B CAy4vaax, Koraa ob6CnyKMBaHME OCYLLEeCTBAAETCA C NpUMEeHeHMeM Bble3aHblX $opm
06CNyKMBaHMA BHE MOCTOAHHOIO MECTA HaXOXAEHUA OpraHu3aLuumu, - BO BPEMEHHbIX NMOMELLEHUAX, B

nepeasunxKHbIX MTPUEMHbIX NYHKTAX, Ha JOMY Y I'IOTpe6VITeﬂ‘r'I, Bbl€3AHbIMU 6pmrap,aN\M n ap.

NHpopmauma 06 MCnoNHUTENE U OKa3bliBaeMbIX MM ycayrax (BbimosHAemMblx paboTax) A4oBoauTCS
00 cBegeHusa notpebuteneit B COOTBETCTBMM €O cTaTbel 8 3akoHa Poccuitckoit Pegepaunn "O 3awmTe
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npas notpebutenen".

UcnonHutenb 0653aH MMETb KHUTY OT3bIBOB W MPeAIONKEHMN, KoTopaa npeaocTaBasercs
noTpebuTento No ero TpeboBaHMIO.

4. Norosop 06 oKasaHuM ycnyr (BbinonHeHUM paboT) odopmnseTca B NUCbMEHHON ¢opme
(KBUTaHUMSA, MHOM OOKYMEHT) N AOMKEH COAEPKATb CeayroLlmne CBeAEHNS:

dMpmeHHOe HaummeHoBaHWe (HaMmeHoBaHME) M MeCTO HaxoXAaeHusa (agpec) opraHusaumu-
ucnonHuTens (ana MHAMBMAYaNbHOro npeanpuHMmaTens - Gamuausa, UMA, oTYeCTBO (Npu Hanuuum),
cBeAeHMNA 0 rocyAapCTBEHHOM perucTpaumnn), naeHTUGUKaLUMOHHbIM HOMep HanoronaaTenbLMKa;

Bug ycnyrm (pabotbl);
ueHa ycnyru (pabotbl);

TOYHOE HaMMeHOBaHWe, OnucaHWe W LUeHa MmaTepuanos (Bewwu), ecan ycayra (paborta)
BbINOJIHAETCA U3 MaTEPMANOB UCNOTHUTENA UAN U3 MaTepuanos (C Belbio) noTpebutens;

oTMeTKa 06 onnate noTpebutenem nNoaHoM UeHbl ycayrm (paboTbl) iMb6o 0 BHECEHHOM aBaHce npu
opopmaeHNN A0roBopa, ecn Takas onnata 6bina NPon3BeaeHa;

AaTbl npnema n NCNoJTHEHNA 3aKa3a,

rapaHTUiMHbIE CPOKM Ha pe3ynbTaTbl paboTbl, €C/IM OHU YCTaHOB/EHbl ¢peaepasbHbIMU 3aKOHaMK,
WHbIMW HOPMaTUBHbIMK NPaBOBbIMU akTamu Poccuitickolt depepauum nam AoroBopom 06 OKasaHuu
ycnyr (BbInoAHeHUU paboT) Anbo npeaycMmoTpeHbl 0bblMaem AenoBoro o6opoTa;

Apyrve HeobxoamMmble AaHHble, CBA3AHHbIE CO CNELUPUKON OKasbiBaeMbIX YCAYr (BbINOAHAEMbIX
paborT);

AOONXKHOCTb ZInUa, NPUHABLLUEINO 3aKa3, U ero noanucb, a TakxXe noanncb I'IOTpe6VITe/'IFI, caasuiero
3aKas.

OanH 3Kk3emnaap gorosopa 06 OKasaHWW ycayr (BbiNosHEeHWM paboT) BblAAETCA UCMOAHUTENEM
nortpebuTento.

[orosop 06 oKasaHuu ycayr (BbINoJHEHUU paboT) B OTHOWEHMM ycayrn (paboTbl), UCNoNHAEMOl B
NPUCYTCTBUM NOTpebuTens, MoxKeT 0GOPMIATLCA TaKKe NyTEM Bbl4auM KaCCOBOIo YeKa, buneta u gp.

5. U3penue (Bellb), yKasaHHOE B [AOKYMeHTe, MOATBEPXAAloLLEeM 3aKalodeHue gorosopa 06
OKasaHuKM ycayr (BbinosHeHWUM paboT), B c/lyyae yTpaTbl 3TOrO0 AOKYMEHTa BblAAeTca Ha OCHOBaHWUMU
NMUCbMEHHOTO 3aAB/JEHUA NOTPebUTeNAa No MNpPeabABAEHUMM MM NacnopTa WAM MHOTO AOKYMEHTa,
YAO0CTOBEPAIOLLErO IMYHOCTL NOTpebuTens.

lll. Nopagok onnatbl ycayr (pabor)

6. MoTpebutenb 06A3aH ONNATUTb OKA3aHHYIO UCMOJIHUTENEM YCAyry (BbIMOJIHEHHYO paboTy) B
nopsaKke M CPOKM, KOTOpble YCTaHOB/IEHbl 4OroBOpomM 06 OKasaHuMM ycayru (BbiNoNHEHMM paboTbl),
3aK/HOYEHHBIM C WCMOJIHUTENIEM, C YYETOM MOJIOXKeHul cTateir 16.1 M 37 3akoHa Poccuiickomn
depepaunn "O 3awmTe npas notpebutenen".

7. NMpw OKasaHuW ycayr (BbINOJHEHMM PAaboT) C UCNO/Ib30BAHMEM MATEPMANa UCNONHUTENS onlaTa
3TUX MaTepuasnoB OCYLLECTBASETCA C y4yeTom TpeboBaHWIA, YCTAHOBNEHHbIX CTaTbel 34 3aKoHa
Poccuitckoit ®epgepaumm "0 3awmuTe npas notpebutenen”.
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IV. MopAagok oKasaHua ycnyr (BbiNnoaHeHUA pabor)

8. Mpwu oKasaHuM ycayr (BbiNnosHeHMM paboT) wucnonHuTenb obecneumBaeT cobsogeHue
TpeboBaHMI K UX KayecTBYy B COOTBETCTBMM CO cTaTbel 4 3akoHa Poccuinckon Pepepaumn "O 3awmte
npas notpebutenen".

9. UcnonHuteno ob6A3aH OKasaTb ycayry (BbIMOJAHUTL pPaboTy) B CPOKMU, MpPedyCMOTPEHHble
OO0roBopom 06 OKasaHMM ycnyr (BbIMOJAHEHWMM PaboT). B yKasaHHOM [OroBope Aenaetca OTMeTKa o
daKTUYecKol gaTe oKasaHusA ycayru (BbinosHEHNA paboTbl).

Mpu oKasaHUK ycayr (BbINoNHEHMM paboT) Ha AOMY Y NOTPebuUTens AN B UHOM MecTe, YKazaHHOM
notpebutenem, ucnonHUTeNb obecnedymBaeT ABKY paboTHMKa B cOracoBaHHoe ¢ noTpebutenem spems,
a noTpebutenb 0653aH co3aaTb HEOOXOANMbBIE YCIOBUA A1 OKa3aHWUs ycayru (BbINONHEHUA paboThbl).

10. Mpu oKaszaHum ycayr (BbiNoHEHUU paboT) ¢ maTepranom (Bellbto) NoTPebuTens MCNOAHUTENb
06na3aH cobntogatb TpeboBaHUA U UCMONHATL 06513aHHOCTU, YCTaHOB/IEHHbIE cTaTbaMM 35 1 36 3akoHa
Poccuiickoit Pepepaunn "O 3awmTte npas notpedbutenein”.

11. OTKa3s ucnosHuTens anbo noTpebutens OT WUCNOJIHEHWA AoroBopa 06 OKasaHuKM yCayr
BO3MOXEH B MOPAAKE W Cc/iydyae, KOTOpble YCTaHOB/EHbl cTaTbeir 782 [pa)kaaHCKOro Koaekca
Poccuiickoir Pegepaumm wn  ctatbert 32 3akoHa Poccuitickonn ®Pepgepauum "O  3awmte npas
notpeburenein".

12. MoTpebuTtens 06a3aH B NOPAAKE U CPOKKU, KOTOPble NPeayCMOTPEHbI 4OFOBOPOM 06 OKasaHuU
ycayr (BbiNnonHeHMM paboT), ¢ y4acTMEM UCMONHUTENN OCMOTPETHL M MPUHATbL BbINOJIHEHHYIO paboTy (ee
pesynbTar).

Mpy obHapyXeHuMM OTCTYNAEHMIH OT [0roBoOpa, YXYAWaloWMX pesyabTaT pPaboTbl, UAM MHbIX
HegocTaTkos B paboTe noTpebuTtenb AOMKEH 3aABUTb 06 3TOM MCMOAHUTENIO. YKa3aHHble HeaoCTaTKu
AONXHbI 6bITb ONUCaHbl B akTe IM60 B MHOM AOKYMEHTE, YA0CTOBEPAIOLLEM MNPUEMKY.

MoTpebuTtenb, 0BHapyKMBWIMIA Nocae NpuemMkn paboTbl OTCTYN/eHMA B Hell oT poroBopa o6
OKasaHuK ycayr (BbINOJHEHUU PaboT) WM MHble HEAOCTATKU, KOTOPble He MOr/IM ObiTb YCTAaHOB/EHbI
npu obblMHOM crnocobe NpUeMKM (CKpbITbie HeAOCTaTKM), B TOM YMUCAE Takue, KoTopble Oblau
YMbILWNEHHO CKPbITbI UCNONHMUTENEM, 0653aH M3BECTUTb 06 3TOM UCMONHUTENSA B PA3yMHbIA CPOK MO MX
obHapyXeHuu.

13. B cnyyae HeABKM NOTPebUTENA 33 NoJlyYeHMEM pe3yabTaTa BbINOJHEHHOW paboTbl UM MHOTO
YKJOHEeHMsA noTpebutens oT ero MpUeMKM UCMOAHWUTENb BMpaBe, MUCbMEHHO nNpeaynpeams
notpebuTtens, No UCTEYEHUM 2 MECALEB CO AHA TAKOro NpeaynpexaeHns npoaaTe pesyabTaT paboTbl 3a
pa3yMHYI0 LLEHY, @ BbIPYYEHHYIO CYMMY, 32 BblMETOM BCEX MPUYUTAIOWMXCA UCNONHUTENIO NAATENKEN,
BHECTU B LEMNO3UT B NOpsAAKe, NpeaycMoTpeHHOM cTaTbeint 327 lpaxkaaHcKoro koaekca Poccuitckold
depepaumnn.

V. Oco6eHHOCTN OKa3aHUA oTAeNbHbIX BUA0B yCayr
(BbINONHEHMA paboT)

14. Mowws obyBM NpomnsBoAMTCA MO 06pasLLam, 3CKM3am U ap. Beibop maTepuana npu nowwvse
06yBU M3 MaTepuana UCNONHUTENA OCYLLLeCTBAAETCA NoTpebutenem no obpasuyam.

15. PEMOHT ¥ MOLWMB LIBEMHbIX, MEXOBbIX M KOMKaHbIX U3AENiA, TONIOBHbIX YOOPOB U M3aenui
TEKCTUNLHOW ranaHTepen, PEeMOHT, MOWWB W BA3aHWE TPUKOTAXKHbIX M34EAMI NPOM3BOAATCA MO
obpasuam, acKk13am u ap.

16. Mpu npueme U3LEANA B XMMMUYECKYIO YMCTKY B AoroBope 06 OKasaHWW yCayr (KBUTaHUMM,
MHOM [OOKYMeHTe) YyKasblBaloTCcA HauMeHOBaHWe W34eNnusA, ero LUBeT, BOJIOKHUCTbIM COCTaB,
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KOMMNIEKTHOCTb, (YpHUTYpa, uMelowmecs aedeKTbl, Heyaansemble MNpU  XMMUUYECKON UYUCTKeE,
AONONHUTENIbHbIE MNaTHble YCAYrK, OKasblBaemble C coriacksa notpebutena (annpetupoBaHue,
Ae3oa0pauus, aHTucTatmyeckas obpaboTtka n ap.).

UcnonHutenb onpeaensaetr Bug o06paboTKM B COOTBETCTBMM C CMMBOJIaMM MO yxody Ha
MapPKMPOBOYHOM JIEHTE U3AENM1A, a B C/lyYae ee OTCYTCTBUA - MO COrNacoBaHUIO ¢ NnoTpebutenem.

UcnonHuTenb 06s3aH cnopoTb GypHUTYPY, KOTOPasa MOXKET ObITb NOBPEXKAEHa B MPOLECcce YNCTKH,
NPULINTb K U34E/NI0 CbeMHbIE AETaNMN.

Mpy NoNyyYyeHUn nsaennsa U3 XMMUUYECKOW YUCTKM NoTpebutenb BNpaBe NPOBEPUTb COXPAHHOCTb
NCXOAHOM GOPMbI, LLENOCTHOCTb, Pa3Mepbl, LIBET, PUCYHOK, penbedHOCTb.

17. Mpu Bblgaye OTPEMOHTUPOBAHHOM ObLITOBOM PAAMO3NEKTPOHHOW annapaTypbl, ObITOBbIX
MaLUNH 1M NPMBOPOB UCMOAHUTENL 06A3aH MX OCMOTPETb M NPOAEMOHCTPMPOBaTL MX paboTy.

18. Mpn odopmaeHun gorosopa O BbINOJHEHUM PaAbOT MO PEMOHTY U MU3rOTOBAEHUID Mebenu
notpebuTenb BNpaBe NPeaNoXUTb CBOW 3CKM3 (Y4epTex) usgenuns, a TaK¥e UCNonb3oBaTb 06pasLpl,
pa3paboTaHHbIe UCNOSTHUTENEM.

Mpy nprvemKe paboTbl MO PEMOHTY U M3TOTOBAEHUIO Mebenn noTpebutens Bnpase NPOBEPUTbL
COOTBETCTBME KOHCTPYKUMM, Pa3smMepoB, BHeEWHero Buaa, o6/iML0BKM, OBMBKM WM OTAENKM U34ENUNN
3CKM3Y (YepTerky, 06pasuy), cornacoBaHHOMY Npu 0GOPMAEHMM AOTOBOPA O BbINOAHEHMM PaboT.

19. Mpu OKasaHMM NAPUKMaXePCKUX YCAYT nepes paboTol ¢ KaXKabiMm HOBbIM NoTpebutenem nnuo,
OKasblBatowee ycayry, 06583aHoO BbIMbITb PYKM C MbIIOM WAM CPEACTBOM, MCMOJ/Ib3yeMbiM B KayecTse
Mblfa.

Mpy XMMUYECKOW 3aBMBKE M OKpACKe BOJIOC JIMLO, OKasbliBalollee ycayry, ob6s3aHo caenatb
noTpebutento 6MoorMYeckyto Npoby Ha YyBCTBUTEILHOCTb B COOTBETCTBUM C YCIOBUAMMU NMPUMEHEHUA U
npeaynpexaeHusMM, YKasaHHbIMU HA STUKETKE WM B UHCTPYKUMM K UCMOAb3yemol naporomepHo-
KOCMETUYECKOWN NPOAYKUUN.

20. B porosope (KBUTaHUMM, WMHOM [AOKYMEHTE) O BbINOAHEHMM PaboT NO PEMOHTy W
M3rOTOBNEHUIO HOBEAUPHBIX WU APYrUX U3AeNUiA U3 AParoueHHbIX MeTan/ioB U AparoLeHHbIX KamHeWn
npoussoamuTca onucaHuve paboT (C NpuUoMKeHMem 3CKM3a 3a MOAMUCHID MoTpebutena), a TakwKe
yKa3blBaeTCA ONucaHue MNPUHATbIX A8 PEMOHTa OBEAUPHbLIX U APYTUX W3AENUIA U3 AParoueHHbIX
MeTann0B U (MAK) AparoueHHbIX KaMHel, HaumeHoBaHWe, Macca, npoba AparoueHHbIX MEeTannos,
HaMMeHOBaHMe, Macca M XapaKTEePUCTUKU BCTaBOK OrpaHeHHbIX AparoueHHbIX KamHel, M3 KOoTopbixX
M3roTOBNEHbI TakMe U3aennsa; HaMMeHoBaHWe, macca, Npoba AParoueHHbIX MeTanN0B, HaMMeHoBaHMe,
Macca M XapaKTepUCTUKMU OrpaHEeHHbIX AParoLeHHbIX KaMHel (B TOM Yncne AparoueHHbIX MeTanios u
(M) AparoueHHbIX KamHen, MpuHagne)kawmx notpebutesnto), UCNob30BaHHbIX AN WU3rOTOBAEHMUA
(pemoHTa) toBeNUPHBIX U APYrMX U3AENUIA U3 AParoLeHHbIX METaN0B U (MAK) AparoLueHHbIX KaMHEN.

B cnyyae npvema ANS PEMOHTA WAM U3FOTOBNEHMA OBEJIMPHBIX W APYrMX U3Zennin w3
APAroLeHHbIX METanoB, MNPUHAANEKAWMUX MOTPEOUTENtD, UCMONHUTENEM NpU  Npueme Mo
COrNacoBaHUIO C MNoTpebutenem A[O0MAKHO b6biTb NpoMsBedeHO onpegeneHuve MNpobbl AParoLeHHbIX
MeTannoB cnocobamu, NpeaycMoOTPEeHHbIMM 3aKoHoAaTeNbCTBOM Poccuitickoit ®egepaunn, B TOmM Yncne
C NPUMEHEHNEM PeaKTUBOB, N3rotasameaembix PesepanbHoi NPO6UPHOI NanaTo.

OBenunpHble 1 apyrue nsnenuns U3 AparoLeHHbIX MeTanioB, BO3BpalleHHble noTpebutento nocne
BbINOJHEHUA paboT NO MX PEMOHTY WMAW W3rOTOBJIEHMIO, AOJIKHbI COOTBETCTBOBATb TpeboBaHMAM
3aKoHoAaTenbcTBa Poccuiickon degepauum U b6biTb 3aKNeliMeHbl FOCYAapCTBEHHbIM MNPOBUPHbLIM
KNermom.

an N3rotosaeHnun (DEMOHTG) IOBEJIMPHbLIX U OpYyrnx I/I3,£l,e}'ll/ll7l M3 AparouyeHHbIX MeTaoB



ncnonHuTenb 06s83aH MMeTb 3aperMcTPUPOBaHHbI B YCTaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuitckol
degepaumnn nopsaaKke MMEHHUK, OTTUCK KOTOPOro CTaBMTCA Ha M3roTOBJIEHHbIX (OTPEMOHTUPOBAHHbIX)
nsaenunax B NopsaKke, NpeaycMOTPEHHOM 3aKoHoAaTeIbcTBom Poccuitickon ®eaepaumn.

V1. OTBETCTBEHHOCTb UCNOJIHUTENA U KOHTPO/b
3a cobnogeHnem Mpasun

21. 3a HeucnonHeHne nMbo HeHagnexallee UcnoaHeHne 06a3aTenbCTB No A0roBopy 06 OKasaHum
ycnyr (BbINONHEHMM pabor) NCNONHUTENDb HeceT OTBETCTBEHHOCTb, npeagycMmoTpeHHyo
3aKoHoZaTenbcTBom Poccuiickoit Pegepaummn n 4OroBOPOM.

22. KoHTposb (Haasop) 3a cobnogeHvem HactoAawmx lNpaBun ocywectensetca PeaepanbHoi
cnykb601 no Hag3opy B chepe 3aWwuThl NpaB noTpebutenen n baarononyyumsa YenoBeKa.




