IMPABUTEJILCTBO POCCHVICKON ®EIEPAIAN
ITIOCTAHOBIJIEHUE

o1 21 cenTadps 2020 r. Ne 1515

MOCKBA

06 yrBep:xcnennn lIpaBun okaszanus ycayr
o01ecTBEHHOr¢ MHTAHHASA

B cooTBeTcTBHEH cO craTheil 39' 3akoma Poccuiickoii Qenepaupu
"Ozamure npas norpeburencii” IlpasmtensctBo Poccuiickodt ®epepanun
NOCTAHOBIRAET:

1. VTBepanTe npunaraemele [IpaBuna okazanus yCIyT 0OLIECTBEHHOTO

MUTAHH.
2. Hacrosinee nocraHoBieHHe BcTymaeT B cwiy ¢ 1 sueaps 2021 r.

H geiictByet o 1 sasaps 2027 r.

3. PocnorpebHanzopy o6eceynTn [IpOBeCHUE MOHHTOpPHHTa
NMpaBONPUMEHRUTENbHOA MpakTHKH B cdepe oOMECTBEHHOTO HTAHUA
¢ npeacraeneHdeM Joknaga B IlpasutensctBo Poccmiickoit ®enepaumu

0o 1 mrons 2021 r.

M.Mumyctun
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YTBEPX/EHEBI

nocranosneHneM [IpapuTenscTBa
Poccuiickoii Oenepanuu
ot 21 centabpa 2020 r. Ne 1515

IIPABHJOA

OKa3aHHA YCIa¥YTr Oﬁll]eCTBeHHOI"O NMUTaHHA

I. Ob61me nomoxxeHus

1. Hacrosimue [IpaBuia perynupyior OTHOIEHHA MEXIY MOTPeOHTEIIMH
H UCIOJIHUTENAMH B cepe OKazaHus YCIyT 00IECTBEHHOTO MUTAHMS.

2. Ilouatna, wucnonesyemele B HacTodmwux [IpaBmiax, O3HAYalOT
cneayromee:

"yenyru" - yemyrn oOLIECTBEHHOrO MUTAHHS, IIpelyCMAaTpHBAIOLIMe
H3TOTOBJEHHE NPONYKLHH OOLIECTBEHHOTO NWTAHHSA, CO3NaHWe YCIOBHH g
noTpeblieHHs H pealn3allid NPOAYKIHH OOILECTBEHHOrO IMHTAHMA H WHOH
NUIIEBOM H HENHIIEBOH NpOXyKUMH (TIOKYNHBIE TOBaphl) KaK Ha MecCTe
W3rOTOBIIEHHA, TaK U BHE €ro Mo 3aKa3aM;

"nopua” - onpeleseHHBI 00beM (Bec) rotoBoro Onoga MPOAYKLHH
ofIllecCTBeHHOro [MTaHMA (HamMTKa), OTIycKaeMoro mnorpeburemo 3a
OTIPEIEIICHHYIO LieHy.

Iouatus "notpeburens” u "HCIOMHUTENL" NPUMEHSIOTCS B HACTOSAINMX
ITpapunax B 3HAYCHHAX, YCTAHOBIECHHHIX 3akoHoM Poccuiickoii ®denepaunmn
"O 3amuTe NpaB DOTpeOUTENEH".

3.B cootBercTBMM cO cTaThed 11 3akoHa Poccuiickoii ®enepanuu
"O 3amute npas notpebutenei” pexuM paGoThI HCIIONHHUTENS FOBOAUTCS IO
CBEICHHA MOTpeOMTENeH M  JOJKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY
UCTIOTTHUTEIIEM.

4. UcrionHUTeNnk BNpaBe CaMOCTOATENBHO YCTAaHABIMBATE B MeECTaX
OKa3aHWsl yCIIYT MpaBuUia MOBeReHNs Ui HoTpeOHTeneH, He NPOTHBOpEeYaIlHe
3aKoHomaTenscTBY Poccniickoil ®eaepanuu.
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5. UcrionuHUTENE CaMOCTOATENBHO OlpefeNnsieT MepedeHb OKa3bIBAaeMBIX
yemyr. Ilpy 3>TOM nepedeHb MPOH3BOIMMON M pealu3yeModl UM MpPOMYKIHH
0OLIECTBEHHOTO IMTAaHUA W (WIHM) MNOKYNMHBIX TOBApOB, COOTBETCTBYIOLIMX
00s3aTeNbHBIM TPEOOBaHUAM HOPMAaTHBHBIX [PABOBBIX AKTOB, YKAa3BIBAETCA
B MeHIO (IIpeHCKypaHTe) WM HHBIM CNOcO60M, 00eCeuHBaIOLMM TOTYYECHHE
HHGbOPMAlMH B HATNSAHON M JOCTYNIHOH (popMe B LlelsixX NMpaBAIBHOTO BEIGOPA
COOTBETCTBYIOIIMX YCIYT (TPOIYKIIHH ).

6. McmonnHuTe b 00513aH HMETh KHHTY OT3BIBOB U Mpe/IOKeHuH, KoTopas
MpeAoCTaBIAETCS OTPEOHUTENIO MO ero TpeOGOBaAHUIO.

7. K oTHOLIeHHAM, BOZHHKAIOIMM MPH OKAa3aHHH YCIYT B YacTH, He
YperylMpoBaHHON HacTOALMMH [IpaBHinaMH, mpAMeHSAIOTCA MpaBHia IPOHAXKH
OTAENBHBIX BHIOB IPOIOBONBCTBEHHBIX U HENPOLOBOIBCTBEHHBIX TOBAPOB,

8. Hacrosmue Ilpasuna m 3axon Poccmiickoili ®enepauuu "O 3ammre
npaB mnorpebMrened” B HarIAgHOM M HocTymHoOW QopMe JoBouaTCA
HCITONIHUTENEM 0 CBEEHUA MoTpebuTenei.

II. Undopmarua o6 ycayrax

9. UcrionHUTENIE  NOMHMO  MHQOpPMALHH,  JOBEeHHe  KOTOpOid
npenycmorpeHo cratbeit 10 3akona Poccuiickoit ®enepanyuu "O 3ammre npas
norpebnrenei”, o00d3aH JAOBeCTH [JO CBeleHHMs nOTpeOHTeNedl  Takke
CNe IYIOUIYIO HHPOPMALHIO 00 OKa3BIBAEMBIX YCITYrax:

nepeveHpb YCIyr U YCIOBHSA UX OKa3aHuUs,

HaUMEHOBaHHE MpeliaraeMoli NpOAYKIHM OOMIECTBEHHOIO THTAHHA C
yKa3aHHEM CHOCODOB NPHTOTOBICHUA ONIOA M BXOAAUIMX B HHMX OCHOBHBIX
UHIpEAUEHTOB;

ceefiedns o6 ofbbeMe (Bece) MHOpPLMIA TOTOBHIX OMON NPORYKUUH
OOIIIECTBEHHOTO IMHTaHHA M MOKYNHBIX TOBAPOB, €MKOCTH MNOTPeGHTENBCKOM
Tapbl [pe1araeéMoi ankorojibHON NPOOYKUUH 1 00BEMe ee TIOPINH,

CBelecHUA O ITHMINEBOH ILEHHOCTH MPOAYKLUMU OOIIECTBEHHOIO THTAHMS
(B TOM uMclle KATOPHHHOCTD, COAiepXKaHie GelIKoB, JXHPOB, YITIEBOJOB, a TAKXKe
BUTAMHMHOB, MaKpO- H MMKPO2JIEMEHTOB IIpH JA00aBlIeHHU WX B Mpolecce
NpPHTOTOBJIEHHS NPOAYKIHH 00MIECTBEHHOrO MUTaHUA).

10. Undopmaltiust 0 NpomyKIuH W 06 ycnyrax ZOBOAUTCA AO CBEISHHA
noTpeduTeneil MOCPeACTBOM MEHIO, MpeHCKYPAaHTOB MM HHBIMH CIIOCO0aMu,
IPHHATHIMA IIPY OKA3aHUHU YCIYT.

B MeH0 (BHHHOH KapTe) HCIONHHUTENEM YKA3HIBAIOTCS HaHMEHOBAaHME
aJIKOTONIBHOH MPOAYKIMH, 00BEM H I[IeHAa AJIKOTONBbHONH NpPOAYKUMH B
MOTPeOUTENBLCKOH Tape, €clM MWCTIOMHHTENh NpeylaraeT M pealud3yeT
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IKOTOJBHYIO NPOJYKLUMIO B NMOTPEOUTENbCKOH Tape, W (UnM) HaUMeHOBaHHWe
aJIKOTOJIEHOM NPONYKUHH, 00BbeM M IIeHa 3a MOPUHIO, HE MPEBHILIAIOLIYIO
1 nuTpa ankoroipHO# npoayKuuM (oO0beM IMOPIMH YCTaHABAMBAETCd IO
YCMOTPEHHIO HCIIOTHHUTENA ).

11. ITotpeburenmro  gommpkHa  OBITH  IPEOCTABIEHA  BO3MOXKHOCTE
O3HAKOMJICHHMSA ¢ MEHIO, MpelCKypaHTaMH, YCIOBHAMH OOCITYXHBAaHHA M HHOH
HHbOpMalHeH, NMpexycMOTpeHHON myHkTaMu 9 u 10 Hactoamwux [Tpasun, kak B
3aJie, TaK H BHE 3aJ1a 00CITy)KHBAHHA.

Ilena ycmyru onpezensieTcs CTOUMOCTBIO HPOAYKIMH, YKa3aHHOH B MEHIO
(npelicKkypaHnTe).

12. Mudopmatns 06 HcHOONHHTENE U  OKAashIBAEMBIX MM  YCIIyrax
JOBOIUTCA RO CBEACHUA MOTpebuTeneil B COOTBETCTBHH CO CTaThel 8 3akoHa
Poccniickoii ®enepanun "O 3amute npap notpedureneit”.

IToTpeGuTene BHpaBe NOMYyHYHTh MJOTIONHHTENBHYIO HHQPOPMALHIO O
HIOTpeOHTENbCKHX CBOMCTBAX INpeliaraeMoil MPOAYKUMH OOIECTBEHHOIO
MUTaHHUsA, a TaKke 00 yCIOBHUAX MPUTOTOBIIEHUA OJION, €CH 3TH CBEICHHS He
ABJIAIOTCA KOMMEPYECKOH TalHOA.

IIL. ITopsamok okazaHMs yCIIyr

13. Ucnonuutens 0643aH 0Ka3aTh YCIYry B COOTBETCTBHH C NMEPEYHEM
YyCIyr, NpedyCMOTPEHHBIM MyHKTOM 5 Hacroamux IlpaBwn, moGomy
notpeburemo, obpaTHBIEMycs K HEMY ¢ HaMepeHHeM 3aKa3aTh YCHYTy B
Te4YeHHUE BCero pexxuMa paboThl HCIIONTHUTEA.

14. Ilpn npeaBapHTENEHOM 3aKa3e Ha OKa3aHHE YCIYT ONUH JIK3EMILIAD
AOKyMEHTa, NOATBEPKAAIOMETO 3aKIIOYEHHEe ROTOBOpa 00 OKa3aHMH YCIYTH,
BbIIaeTCA  [MOTpeOMTemoO W (MNM) HampaBideTcs B JNMEKTPOHHOM  BHJE
(ecnu notpeduTeNEM BHIOpaH yKazaHHBIH cnocob).

15. UcnonauTens o0s3aH oOKa3aTh MOTPEGUTENIO YCIYyIH B CPOKH,
COTTacoBaHHbIe ¢ HOTpebHTEIEM.

16. Mcnionuutens o643aH  OKa3blBaTE YCNYTH, KadeCTBO KOTOPBIX
cornacHo crtatbe 4 3akona Poccuiickoii ®emepauum "O 3ammuTe mpaB
notpeGurenel” COOTBETCTBYeT TpeOOBaHMAM (eC/iH OHHM MPEdyCMOTPEHH) H
YCIIOBHAM 33aKa3a.

17. Ucnonuutens BrpaBe NMpelJIOKHTL MOTPeOHTETIO MpeABAPHTENBHYIO
OIUIaTy YCJHyr, OIIATy mocie otdopa OmMOA WMnM Mocne npuema MMM Tr6o
NPeANOXUTEH OTPEOHTEN0 HHOH MOPSIOK OTUIATH YCIIYT.

[Totpe6urens 0643aH OMNATHTH OKa3biBaeMBIe YCIYTH B OPSIKE H CPOKH,
KOTOpbIE COTJIACOBAHKI ¢ UCIIOJTHHTENEM.
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Hcronuutene npH pacderax 3a OKasbIBAeMBIE YCIYTM  BERIJAET
HOTpeBUTENI0 KacCOBBI YeK MM GNaHK CTPOroil OTHETHOCTH Ha GyMaXHOM
HOCHTelle W (MJIKM) HanpaBifseT KacCOBBIH YeK MM ONaHK CTpOrod OTYETHOCTH
NOTpeOuUTelI0 B 3IEKTPOHHOR (hopMe ¢ yueToM TpeOoBaHHIl 3aKOHOAATENLCTRA
Poccniickoii @enepalnu o npuMeHEHNH KOHTPONbHO-KACCOBOM TEXHUKN.

18. Hcrionuutens o6g3an  ofecneynTs BO3MOXKHOCTE HOTpebGuTENIO
npoBepuTh 00BeM (Maccy) mpenyaraemMoif eMy MpOAYKLMH OGIIECTBEHHOTO
NUTAHHA OCPEICTBOM NPETOCTABIEHHS HEOOXOIUMEIX CPEACTB H3MEPEHHSI.

19. Hapsiny ¢ okasanmHeM ycnyr OOMIECTBEHHOTO ITHTAHMA HCIONHHTEND
BIIpaBe NpeaJIOKUTD MOTpeOHTENI0 NPHOGPECTH YCAYTH IO OpraHH3alMy JOCYTa
M JpyrHe YCIYyIH, OJHO3HAYHO YKa3aB Ha HX BO3ME3NHBIN MM Ge3B03Me3NHEBIN
XapakTeép M IpPEeNOoCTaBHB BO3MOXKHOCTH O3HAKOMUTBCH ¢ HeoOXoIuMoH
nHdopMariiel 0 TakMX YCIyrax B COOTBETCTBHM ¢ IYHKTOM 9 HacToAamux
Ilpasun. Ilpu 2TOM B cooTBeTcTBHM coO crTaTheil 16 3akoma Poccuiickoii
®epepaunn "O 3anmTe npas noTpeduTeneii”:

HCIIONHUTENL HE BHOpaBe Oe3 cornacud IOTPeOMTeNnA BBITIONHATEH
JAONMONHUTENBHEIE YCAYTH 3a INIATy, a TaloKe BKIIOYATh B JOTOBOP (3aKa3) UHbIE
pacxonpl (I1aTeXW, KOMHCCHH, OOMJIATH, YaeBhle W Xp.), HE BKJIIOUEHHBIE B
CTOMMOCTb MpPOAYKUHH, YKa3aHHOW B MEHIO (mpefickypaHTte), H LEHY
BEIODaHHEIX MOTpebuTeneM ycayr MO OpTaHW3alMd ZOCYyra M JpYTHX
BO3ME3JHBIX YCIYT;

NoTpeOUTEh BIpAaBEe OTKA3aThCsl OT OIUIATHl TAKUX JOTOJIHHUTENBHBIX
yeayr (pacxodoB), a €ciH OHH OIUIAYeHE], - MOTPeGOBAaTE OT HCMOIHHTENA
BO3BpaTa YJIa4€HHOH CyMMBI.

20. Orka3 yenoauuTeNs MHG0 NOTPeOUTENS OT HCHONHEHHA JOroBopa 06
OKA3aHHH YCIYT BO3MOXEH B HOPSIOKe H CIy4ae, KOTOpbleé YCTAHOBIECHEI
crathbeit 782 I'paxmanckoro xomekca Poccumiickoit ®enepanpm u crathedt 32
3axoHa Poccuiickoii ®emepanuu "O 3ammTe npas notpeduTteneii”.

21. 3a HEeUCTIONHEHHE WM HeHaJ/exXalllee MCIIOHEHHe 00A3aTeNbCTB IpH
OKa3aHWM YCIYTr HCIONHUTEIP HECET OTBETCTBEHHOCTh B COOTBETCTBHH ¢
TPaXJaHCKUM  3aKOHOMATeNhCTBOM M 3aKOHOHATEeNbCTBOM  Poccuiickoii
®depepanun o 3alIUTE MpaB NoTpedUTENEI.

B cnydae peanuzanuu = roTpeSuTeNI0 NpH  OKa3aHMM  yCIyT
obllecTBeHHOTO MHTAaHHA MOKYIMHBIX TOBAapoB HeHAIJIeXallero KavecTBa
MmoTpebHTeNs MONB3yeTcd NpaBaMHd, NpeAyCMOTpeHHBIMH riasoii [I 3akona
Poccuiickoit ®eaepaunu "O 3amurte npaB notpedureneii”.
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22.Kontpons (namsop) 3a coOmopgeHueM Hacrosmmx [Ipaeun
ocymecTBisgercs PenepanbHoit ciyx0oil no Hax3opy B cdepe 3alIUTH Npas
noTpeburenei u 6:1aronoIyYHs YeaoBeKa.
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