7 dpeBpans 1992 roga N 2300-1

POCCUWNCKASA ®EOEPALNA

3AKOH

O 3AWMTE NPAB MNOTPEBUTENEN

Cnmncok N3MEeHSsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-$3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
ot 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
0T 24.04.2020 N 144-93, o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-93)

Hacrosimumii 3akoH peryaupyer OTHOIICHUS, BOSHUKAIOIINE MEXKTy TOTPEOUTEIIAMU U
W3TOTOBUTEIISIMH,  WCIIOJIHUTEISIMHA,  HWMIIOPTEpPaMH,  NPOJABIIAMH,  BIAaJCIbIIAMU
arperatopoB uH(opManmu o ToBapax (yciyrax) mpu MNpoAaxe TOBAPOB (BBIMOJIHEHUH
paboT, OKa3aHWU YCJIYT), YCTAaHABJIMBAET MpaBa MoTpeduTenel Ha MprUoOpPETEHNE TOBAPOB
(pabot, ycnyr) HaJuIeXallero KauecTBa U 0€30MaCHBIX ISl KU3HU, 370POBbs, UMYIIECTBA
MOTPEOUTENC M OKpYXKaIoIIeh cpeiabl, MolydeHue HHpopmaluu o ToBapax (paborax,
yciayrax) u 00 WX HU3rOTOBUTENSIX (MCMONHUTENSX, MPOJABIAX), O BIaJeiblax
arperaTopoB HHGOpMaIMK O TOBapax (yciayrax), IPOCBEIICHHUE, TOCYJAAPCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY WX MHTEPECOB, a TAKXKE OMPEJEIIET MEXaHU3M pealn3alui dTHX
mpas.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot
29.07.2018 N 250-®3)

OcHoOBHBIE IMOHATHSA, UCITIOJB3YCMbIC B HACTOAIICM 3akoHe:

NOTpeOuTENb - TpaXAaHUH, UMEIOIIMI HaMepeHue 3aKa3aTh WM MpuoOpecTu Jbo
3aKa3bIBAIONIMM, NPUOOPETAIONIMI WM HUCIOJNb3YIOUIMH TOBaphl (paboThl, YCIYIH)
UCKIIFOUUTENILHO JUISl JIMYHBIX, CEMEWHBIX, JOMAIIHUX U WHBIX HYXJ, HE CBSA3aHHBIX C
OCYLIECTBJIEHUEM NIPEANPUHUMATEIBCKON AEATENBHOCTH;

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

WU3TOTOBUTEIb - OpPTraHU3aIMs He3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (hOPMBEI,
a TaKXXe WHAWBUAYAJIbHBIM MPEANPUHUMATENb, TPOU3BOASIIINAE TOBAPHI IS pPeaM3aIluu
MTOTPEOUTEISIM;
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(B pexn. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTEIb - OPTaHM3alUs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBON (OPMBI,
a TaKkkKe WHAMBHIYAJIbHBI NOpEeANpPUHUMATEIb, BBINOJHAIOIINAE PabOThl  WUIIU
OKa3bIBAIOLINE YCIYT'H MOTPEOUTENSIM IO BO3ME3AHOMY JA0TOBOPY;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

NpOJaBell - OpraHU3alUsl HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOH (hopMmeI, a
TaK)K€ MHAUBHUIYATbHBIM MpEeANpPUHUMATENb, PEATU3YIONIMe TOBAPHI MOTPEOUTENSAM IO
JOTOBOPY KYIUIA-TIPOJAXKH;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

ab3ar yrpatui cuiy. - @eaepanbhblil 3akoH oT 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (padoThl, YCIYrH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYTH)
WM 0053aTeNbHBIM TPEOOBAHUSM, MPETyCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM
UM TIOpAJIKE, WM YCJIOBHUSM JIOroBopa (MPU MX OTCYTCTBUM WJIM HEMOJHOTE YCIIOBUM
OOBIYHO TPEIBSABISEMBIM TPEOOBAHUAM), WIM WEsIM, Uil KOTOpPhIX ToBap (padora,
yCcllyra) Takoro poja OOBIYHO WCIOJB3YETCS, WM ILENsM, O KOTOPBIX MpOJaBell
(ucroTHUTENB) OBLT MTOCTABJIEH B U3BECTHOCTh MOTPEOUTENEM NP 3aKJIIOYEHUHU JOTOBOPA,
uau 00pasiy v (WJIM) OMMCAHUIO TIPU MPOJIaKe TOBapa 1o o0pasiy v (WJIK) MO0 OMUCAHUIO;
(B pen. denepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIH HEAOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIM HEJOCTATOK
WJIM HEJIOCTATOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH 0€3 HecOpa3MEPHBIX PacxoJiOB WUIIU
3aTpaT BPEMEHH, WIH BBISBISETCS HEOJHOKPATHO, WJIM MPOSIBISECTCS BHOBH IOCJE €r0
YCTpaHEHUsI, WA IPyTUe MoJ00HbBIE HEAOCTATKY;

(B pen. denepanbubix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yCiIyru) - 6€30macHOCTh TOBapa (paOoThl, YCIIYTH)
JUIS KU3HU, 370POBbs, UMYIIIECTBA TOTPEOUTEISI U OKPYXKAIOMIEH Cpenbl MPU OOBIYHBIX
YCIIOBUSIX €T0 HUCMOJb30BAHUS, XpaHEHHs, TPAHCTIOPTHUPOBKA W YTHIIM3AIMH, a TaKKe
0e30MacHOCTb MpOIlecca BHIMOIHEHUS PAOOThI (OKa3aHUs YCIYTH);

YIOJIHOMOYEHHAs U3rOTOBUTENEM (IIPOJABLIOM) OPraHU3alUsl WIH YIIOJTHOMOYEHHBIN
U3roToBUTENEM  (MPOJABIIOM)  WHIMBHIAYaIbHBIM  NpeAnpUHUMATENb  (Jaigee -
YIOJIHOMOYEHHAs OpraHu3alus WIH YIOJIHOMOYEHHBIN WHJUBUTyJIbHBIN
MpEeANPUHUMATEND) - OpTraHU3alMsl, OCYHIECTBISIONIAs ONPEACIICHHYIO 1eITebHOCTh, WIH
opraHu3anus, co3fgaHHasg Ha Teppuropun Poccuiickonn ®Penepanuyd  M3rOTOBUTEIIEM
(mpoxaBLOM), B TOM YHKCI€ WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM),
BBITIOJIHSIIOIIME OMNpeJeieHHble (PYHKIMM Ha OCHOBAaHWU JIOTOBOpA C H3TOTOBUTEIEM
(mponaBLOM) M YHOJHOMOYEHHBIE MM Ha MPHUHITHE W YJIOBIETBOpPEHHE TpeOOBaHUIA
notpeduTeseil B OTHOLUICHUH TOBapa HEHAJIEXKAIEero KauecTBa, JM00 WHAMBHUIYaJIbHbIHN
MpEANPUHUMATEND, 3apPErUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoin Penepanuu,
BBITIOJHSIOUINM OMpeeleHHble (YHKIIMM Ha OCHOBAaHMM JOTOBOpA C H3TOTOBHUTEIEM
(IpoJ1aBIIOM), B TOM YHMCJI€ ¢ MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABILIOM),
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¥ YIMOJTHOMOYEHHBI MM Ha MPUHATHE W YJIOBJICTBOPEHHE TPEOOBaHWI moTpeOHuTENneil B
OTHOIIIEHUHU TOBapa HEHA JICKAIIETO KaueCTBa;
(ab63an1 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alisl HE3aBUCMMO OT OpPraHU3allMOHHO-TPABOBOW (OPMBI WM
VHIUBUIYAIBHBIN PEANPUHUMATENb, OCYIIECTBIAIOIINE WMIOPT TOBapa [Jsi €ro
MOCIIEYIONIEN peanr3aunu Ha Teppuropun Poccuiickon denepanuu;

(a03an1 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

BJajenel arperatopa uHpopManuu o ToBapax (yciyrax) (mamee - Biazaenen
arperaropa) - OpraHu3alisi HE3aBUCHMO OT OPraHMU3alMOHHO-TIPABOBOM (opmbl JHOO
WHJUBUIyJIbHBINA MTPEANPUHUMATEINb, KOTOPBIE SBISIOTCS BIAAEIbLIAMU MMPOTPaMMBbI IS
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAllMH U (MJIM) BIaJeibllaMu caiiTa U (MJIu) CTPAHUIIbI
caiiTa B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW cetu "WHTepHeT" u KOTOpbIe
NPEIOCTABIIAIOT IOTPEOUTENI0 B OTHOIIEHUWH OIPEIECIEHHOT0 TOoBapa (YCILyrH)
BO3MO>KHOCTh OJIHOBPEMEHHO O3HAKOMMTHCS C MPEUIOKEHUEM IpoJaBLa (MCIOTHUTES)
O 3aKJIOYEHHUU JO0roBOpa KYIJIU-TIPOAAKM ToBapa (JIOroBopa BO3ME3IHOTO OKa3aHUs
yCIIyT), 3aKJIIOYUTh C MPOJABLOM (MCHOJHHUTENIEM) TOTOBOP KYIIU-IPOAAXKU (JIOrOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYr), a TaKXe TMPOU3BECTH MNPEABAPUTEIbHYIO OIUIATy
yKa3aHHOTO ToBapa (yCJIyTd) IMyTeM HAJIMYHBIX pPacyeToB JMOO MEpPEeBOAA JACHEXKHBIX
CPEICTB BIJIQJIENbIly arperaTopa B paMKax MpUMEHseMbIX (JOpM O€3HAIUYHBIX PACUE€TOB B
COOTBETCTBUHM C ITYHKTOM 3 ctaThu 16.1 HacTosmero 3akona u denepasbHbIM 3aKOHOM OT
27 nroHg 2011 roga N 161-®3 "O HanmmoHaIbHON IUIATEXKHOU cUCTEME' .

(a03an BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepaibHOro
3akoHa ot 31.07.2020 N 290-D3)

I'masa [. OBIIIUE ITOJIOXKEHUA

Cratest 1. IlpaBoBOe peryiaupoBaHHWE OTHOIICHUN B O00JacTH 3alllUTHI TpaB
noTpeduTeneu

1. OTHOMIEHUs B 001aCTH 3alIUTHI MPAB NOTPEOUTENEH peryaupyrorces I'paxaaHcKkum
kogexkcoM Poccuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, APYTUMH (deaepalibHbIMU
3aKoHamMH (Jajiee - 3aKOHbl) M NPUHUMAEMBIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOPMAaTUBHBIMU ITpaBOBbIMU aKkTamu Poccuiickon denepanuu.

(n. 1 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBO Poccuiickoit ®denepanuu He BIIpaBe Nopydarh (eaeparbHbIM
Opra’aM HMCIIOJHUTEIbHOM BIACTU IIPUHUMATH AKTHI, COAEPKALIUE HOPMBI O 3aILUTE IIPaB
noTpeduTenei.

[IpaButenscTtBO Poccuiickoit denepanvy BHpaBe H3AaBaTh IS MOTPEOUTENS |
npoaaBiia  (M3rOTOBUTENSA, HWCIOJHUTENS, YINOJHOMOYEHHOW  OpraHu3alud  WJIu
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YIOJIHOMOYEHHOTO  MHAMBUJIYAIbHOTO MPEANPUHUMATEIS, UMIOpPTEpa, Biajelibla
arperaTopa) TpaBWiIa, 00s3aTeNbHBIE TPH 3aKIIOYCHUH W WCTIOJHEHUU IMyOJIWYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYITU-TIPOJAXKH, YHEPTOCHAOKEHHS, JOTOBOPOB O
BBITIOJTHEHUU Pa0OT U 00 OKa3aHUHU YCIYT).

(a63am BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepaibHOTO
3akoHa ot 24.04.2020 N 144-D3)

A63an yrpatun cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiil 3akoH oT 18.07.2011 N
242-03.

Cratpd 2. MexayHapoansie 1oroBopbl Poccutickoit @eneparuu

1. Ecan MexayHapoansiM 1oroBopoM Poccuiickoit denepaiiuy yCTaHOBICHBI WHbBIE
IpaBWiia O 3alUTe MpaB MNOTPEOUTENEH, YeM T€, KOTOpPbIE MPETyCMOTPEHbI HACTOSIIUM
3aKOHOM, MPUMEHSIOTCS MPABWIIA MEKYHAPOAHOTO IOTOBOPA.

2. PenieHusi MEXTOCYJJapCTBEHHBIX OPraHOB, MPUHATHICE HA OCHOBAaHUM TOJIOKECHUU
MEXAYHApOIHBIX  JToroBOpoB  Poccuiickonn ®enepaiun B UX  UCTOJKOBAaHWH,
nporuBopeyvamnieM Koncrturyunu Poccuiickoit deaepanun, HE MOJJICKAT UCHIOJIHEHUIO B
Poccuiickoit denepanuu. Takoe MpOTUBOpPEUHE MOKET OBITh YCTAHOBJIEHO B TOPSJIKE,
ornpeneneHHOM (enepaibHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(1. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratbs 3. IlpaBo moTrpeOuTencii Ha NPOCBEIICHHE B O0JACTH 3alllUTHl IPaB
norpeouTenei

[IpaBo moTpeOuTeneil Ha TPOCBENIEHHWE B OOJACTH 3alllUTHl MPaB MOTpeOUTENeH
o0OecrieunBaeTcsi  TMOCPEJACTBOM  BKJIIOYEHHS  COOTBETCTBYIOIIMX  TpeOOBaHUN B
(dbenepanbHble TOCYAApCTBEHHBIE OOpa3oBaTebHBIC CTAHIAPTHI MU 0Opa3oBaTEIbHBIC
MPOTpPaMMBbI, a TaKKe MOCPEIACTBOM OpPTaHU3AIMHA CUCTEMbI MH(pOpPMAIUU MOTpeOuTeneH
00 WX mpaBax U 0 HEOOXOJUMBIX JEHCTBUSAX IO 3aIIUTE dTHUX TIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo TOBapa (paboThl, YCIyTH)

1. IlpomaBen (McnoaHUTENb) 00s3aH MepenaTh MOTPEOUTENI0 TOBAp (BBIOJIHUTH
paboTy, OKa3aTh YCIyTy), KA4UeCTBO KOTOPOTO COOTBETCTBYET JOT'OBODY.

2. Ilpu oTCyTCTBUM B JIOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboOThl, YCIYTH)
npojiaBel] (MCIOJIHUTENb) 0053aH TMepeaaTh MOTPEOUTEN0 TOBAp (BBIIOIHUTH PAaOOTY,
OKa3aTh yCJIYTy), COOTBETCTBYIOIIUH OOBIYHO TPEABIBISIEMBbIM TpPEeOOBaHUSIM U
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MPUTOAHBIA IS TIEJICH, I KOTOPBIX ToBap (pabora, yciayra) Takoro poja OOBIYHO
UCIIONIB3YETCS.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnmm mpomaBen (MCIONHUTENB) TMPH 3aKIOYEHUH JOrOoBOpa OBUT TIOCTaBJICH
MOTpeOUTEEM B M3BECTHOCTh O KOHKPETHBIX IEJIAX MPHOOPETCHHS TOBapa (BBIMOTHEHUS
paboThI, OKa3aHWs YCIYTH), MpOMAaBel] (MCIOIHUTENb) 00s3aH TEepeaarh MOTPEOUTEIIO
TOBap (BBIMOJHUTH PaOOTy, OKa3aTh YCIYTy), NPUTOAHBIA JJII WCIOJIb30BAaHUS B
COOTBETCTBHUH C STUMH IIEIISIMHU.

4. Ilpu npogaxe ToBapa mo oopas3iy U (Wir) OMUCAHUIO MPOJaBel] 00s3aH NepeaaTh
MOTPEOUTEIO TOBAP, KOTOPHIN COOTBETCTBYET 00pasiy U (WJIM) OTIMCAHUIO.

Koncynbranrlmoc: npumeyanue.
C 01.04.2021 ct. 4 pononnsiercs n. 4.1 (D3 ot 02.12.2019 N 425-D3). Cm. Oyayuryro
peAaKUHIo.

5. Ecam 3akoHaMuM WM B YCTAaHOBJIIEHHOM HMH HOpSAIKE IPEAyCMOTPEHBI
oOs3aTenbHbIe TPEOOBaHUS K TOBapy (pabote, yciyre), mpojiaBel (UCIIOIHUTENb) 00s13aH
nepeaarbh NoTpeOUTeNto ToBap (BBITOJIHUTH PadOTy, OKa3aTh yCIyTy), COOTBETCTBYIOIIUI
3TUM TpeOOBaHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 0053aHHOCTH M3TOTOBUTENS (MCHIOJHUTEIIS, TTPOIaBIa) B 00JacTH
YCTAHOBJICHHS CPOKa CJIY»ObI, CpOKa TOAHOCTH ToBapa (paboThl), a TaK)Ke rapaHTUHHOIO
Cpoka Ha ToBap (pabory)

1. Ha ToBap (pabotry), mnpeaHa3HAuYCHHBIA [Ji1 JJIUTEIBLHOTO MCIOJIb30BaHMUS,
M3TOTOBUTENH (MCIIOJTHUTEIb) BIIPABE YCTaHABIUBATH CPOK CITYKOBI - TIEPHOJI, B TCUCHUE
KOTOPOTO  HM3rOTOBUTENh (MCIIOJIHUTENb) 00s3yeTcs oOecnedynBaTh IMOTPEOUTEIIO
BO3MOXKHOCTh ~ HCIIOJB30BaHUS ToBapa (paOoThl) 1O HA3HAYEHUIO U  HECTU
OTBETCTBEHHOCTh 3a CYIICCTBEHHbIE HEAOCTATKM HAa OCHOBAaHUM IMyHKTa 6 ctaThu 19 u
nyHKTa 6 cTaTh 29 HACTOAILETO 3aKOHA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. WzrotoButenb (MCIOTHUTENb) O0S3aH YCTaHABIMBATH CPOK CIY>KObI TOBapa
(paboThl) JUIMTENHLHOTO TMOJIH30BAHUS, B TOM YHCJIC KOMIUICKTYIOIIMX U3ACIUN (IeTane,
y3JI0B, arperaToB), KOTOPbIE MO UCTEUEHUH OMPEICIICHHOTO MEPUoia MOTYT NPEACTaBISATh
OTMACHOCTh IS JKM3HU, 3J0POBBSl MOTPEOUTENSA, MPUUUHATH BPEd €ro MMYIIECTBY WIIU
OKpYXarouleu cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3. Cpok ciyx0bl TOBapa (paOOThI) MOXKET HCYHCIATHCS EAMHUIIAMUA BPEMCHH, a
TaK)Ke MHBIMH CAMHUIIAMHU W3MEPEHHsI (KAJIOMETpaMH, METPaMU M TIPOYUMHU CIUHUIIAMU
WU3MEPeHUsI UCXOs1 M3 (YHKIIMOHATHLHOTO Ha3HAYSHUS ToBapa (pe3ysibrata paboTh)).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoaykTel NHUTaHUA, NapPIOMEPHO-KOCMETHUYECKHE TOBaphl, MEAMKAMEHTHI,
TOBappl OBITOBOM XUMUU M MHbIE MOJ0OHBIE TOBapbl (pabOThI) H3rOTOBUTEND
(ucrioTHUTENB) 00513aH YCTAHABJIMBATH CPOK T'OJHOCTH - IEPUOJI, IO UCTEUEHUH KOTOPOTO
ToBap (paboTa) cUMTAETCS] HEMPUTOIHBIM JIJIsl UCIIOIB30BaHUS 110 HA3HAYEHUIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ipomaxka ToBapa (BBINOJIHEHHE PAOOTHI) MO MCTEYCHHH YCTAaHOBIIEHHOTO CpPOKa
TOJIHOCTH, a TAK)K€ ToBapa (BBIMOJHEHUE PaOdO0Thl), HA KOTOPBIN JOJKEH OBITh YCTAHOBJICH
CPOK F'OIHOCTH, HO OH HE YCTaHOBJIEH, 3aIIPEIIACTCS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

6. MzrotoButenb (UCIOJHUTENH) BIpPAaBE YCTAaHABIMBAaThb Ha ToBap (padboty)
TapaHTHUHHBIA CPOK - MEPUOJA, B TEYCHHE KOTOPOTO B Ciydae OOHApYy>XEHHUS B TOBape
(pabote) HemocTaTka W3rOTOBUTENL (MCIOJHUTENb), TMPOJABEN], YIOJHOMOYEHHAS
OpraHW3alusl WM YIMOJHOMOYEHHBIN WHAWNBUAYAIBHBIN MPEANPUHUMATENb, UMIIOPTEP
00s13aHbl YAOBJIETBOPUTH TPeOOBaHUS MOTPEOUTENSI, YCTAHOBIEHHBIE cTaThsiMu 18 u 29
HACTOSIIET0 3aKOHA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

M3roToBUTENh BpaBe MPUHATH 00S3aTEIBCTBO B OTHOIIEHWH HEAOCTATKOB TOBapa,
OOHApYXEHHBIX II0 HWCTCYCHUH  YCTAHOBJICHHOTO WM  TapaHTUHHOIO  CpOKa
(momOJIHUTENTFHOE 0053aTEeNbCTBRO).

(a63am1 BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopeprkaHue JOTOIHUTEIBHOTO 0053aTENLCTBA H3TOTOBUTENS, CPOK ACHCTBHS TAKOTO
00s13aTeIHCTBA U TIOPSAIOK OCYIIECTBIICHHUS MOTPEOUTENIEM TIPaB MO0 TAKOMY 0053aT€IILCTBY
OTIPEIEISIOTCA U3TOTOBUTEIIEM.

(a63ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YCTAHOBUTH HAa TOBAp TAPAHTUWHBIM CpPOK, €CIM OH HE
YCTaHOBJIEH U3TOTOBUTEIEM.

[IponmaBenr BIpaBe NPUHATH 00S3aTEIHCTBO B OTHOIICHWMM HEIOCTaTKOB TOBapa,
O0OHapy>KCHHBIX 110 HMCTCUCHWU TapaHTHHHOTO CPOKAa, YCTAaHOBJICHHOTO W3TOTOBUTEICM
(momoTHUTENBEHOE 00513aTEIIBCTRO).

Copepskanve JTOTIOTHUTEIHHOTO 00S3aTeNbCTBA MPOABIIA, CPOK JCHCTBUS TaKOTO
00s3aTeNbCTBA U TOPSAIOK OCYILECTBICHUS MOTPEOUTENEM ITPaB MO TAKOMY 0053aTE€NbCTBY
ONPENENSAIOTCA JOTOBOPOM MEXKIY MOTpeOUTENEM U MPOAABLIOM.

(n. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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8. WMsroroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa,
OoOHapy>KCHHbIE B TCEUYCHHE CpPOKa JCHCTBUS JOMOJTHUTEIBHOTO 00s3aTeIhCTBA, B
COOTBETCTBUM C ab3alleM BTOpPbIM IyHKTa 6 crarhbu 18 Hacrosilero 3akoHa, a MOCIe
OKOHYAHUS CpOKa JEUCTBUS JIOMOIHUTEIBHOIO 0053aTENbCTBA - B COOTBETCTBUU C
IYHKTOM 5 cTathu 19 HacTodiiero 3akoHa.

(n. 8 BBeneH PeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbst 6. OOsA3aHHOCTH HW3TOTOBHUTEIIS OOCCIICYUTH BO3MOXKHOCTH PECMOHTa H
TCXHUYCCKOTI'O O6CJIy}KI/IBaHI/I5{ TOBapa

N3roToBuTenb 00s3aH 00€cTIeunTh BO3MOKHOCTh UCIOJIB30BaHUS TOBapa B TCUCHHE
€ro cpoka ciyxObl. J[Jis1 3TOM 1€ U3rOTOBUTENh 00ECIICUMBAET PEMOHT U TEXHUUYECKOE
oOCny>KMBaHUE TOBapa, a TaKXKe€ BBIMTYCK M TOCTaBKy B TOPrOBbIE U PEMOHTHBIC
OpraHu3allid B HEOOXOJUMBIX JJIsI PEMOHTAa M TEXHUYECKOTO OOCIY)XHBaHUS 00beMe U
ACCOPTUMEHTE 3allaCHbIX YacTe B TEUEHUE CPOKa MPOU3BOJICTBA TOBapa U MOCIE CHATHUS
€ro ¢ MPOM3BOJCTBA B TEUCHUE CPOKa CIYyKObI TOBapa, a MPU OTCYTCTBUM TaKOTO CPOKa B
TEUYEHUE JECITH JIET CO JIHA Mepeaadyn ToBapa NOoTPEOUTEIO.

Cratbs 7. IIpaBo notpeOutens Ha 6€30MacHOCTb TOBapa (padoThl, YCIYTH)

1. ITorpebutenp UMEET MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX
YCIOBUSIX €r0 HCIIOJIb30BAHMS, XPAHEHHs, TPAHCIOPTHUPOBKH M YTUIU3ALUU OBLI
Oe3omaceH ISl KM3HU, 370POBbS NOTPEOUTENsS, OKPYXKAIOIIEH Cpeibl, a TaKXKe He
MPUYUHSIT BpEJ UMYIIECTBY noTpedutens. TpeboBaHus, KOTOpbIE JOMKHBI 00ECTIeunBaTh
Oe3omacHoCTh TOBapa (paboThl, YyCIyru) Uil JKU3HU U 3J0pOBbS MOTpPEOUTENS,
OKpYXXalollled cpeapl, a TakXke NpeJoTBpallleHHe NPUYMHEHUS Bpeda HUMYIIECTBY
noTpeouTens, SBISAIOTCS 00s3aTeNIbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM WM B

YCTaHOBJICHHOM MM TIOPSI/IKE.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. WsroroButenb (UCMOMHUTENL) 00s3aH oOecneynuBaTh OE€30MaCHOCTh TOBapa
(paboThl) B TEYEHHE YCTAHOBIEHHOTO CpOKa CIYXObl WMJIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnmu B COOTBETCTBUM C MyHKTOM | cTaThu 5 HACTOAIIETO 3aKOHA WM3TOTOBUTEINb
(MCTIOTHUTENB) HE YCTAaHOBWJI Ha ToBap (paboTy) CpoK CykObl, OH 00s13aH 00ECTIeYUTh
6e3omacHOCTh TOBapa (pabOThl) B TEUEHUE JIECATH JIET CO JHS mepeaaqn ToBapa (padoTh)
MOTPEOUTEINIO.

Bpen, npuuuHEHHBIN KWU3HHU, 30POBBI0 WM MMYIIECTBY TOTPEOUTENS BCIICICTBHE
HeoOecreueHust 0€30MacHOCTU ToBapa (padoThl), MOJJICKUT BOSMEIIEHHUIO B COOTBETCTBUU
co ctatbeld 14 HacTosmiero 3akoHa.
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3. Ecan ania Ge30macHOCTH MCTIONBb30BaHUs ToBapa (padoThl, yCIyru), €ro XpaHeHus,
TPAHCTIOPTUPOBKHU M YTUIIM3AIMU HEOOXOAUMO COOIIIOIaTh ClielMaibHbIe MpaBuia (aanee
- TMpaBwWia), W3TOTOBUTENL (WCIOJHUTENh) OO0S3aH yKa3aTh JTH TpaBWia B
CONPOBOAMTENILHOM JOKYMEHTAallMM Ha ToBap (paboTy, yciyry), Ha 3THKETKE,
MapKUpPOBKOM WJIM HHBIM CIIOCOOOM, a Mpojasel (UCIOJIHUTENb) 00s3aH TOBECTH ITH
IpaBUJIa 10 CBEACHUS TOTPEOUTEIS.

4. Ecnu Ha ToBaphwl (paboThI, YCIYTH) 3aKOHOM I B YCTAaHOBJICHHOM UM TOPSIKE
YCTaHOBJICHBI 00s3aTelbHBIE TpeOOBaHWs, oOOecrmeunBaomue HX O0e30MacHOCTh s
KU3HU, 370POBbs MOTPEOUTENS, OKpPYKAIOIIEH Cpeibl U MPeNOTBpAIllEHUE MPUYUHEHUS
BpeJda HMYIIECTBY NOTPEOUTENs, COOTBETCTBHE TOBapoB (paboT, yCIyr) yKa3aHHBIM
TpeOOBAHUAM MOJUICKUT 00A3aTEIBHOMY MOJATBEPKICHUIO B MOPSIAKE, MPEAYCMOTPEHHOM
3aKOHOM Y MHBIMHU [PABOBBIMHU aKTAMHU.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst nmpogaxa ToBapa (BBIIIOJTHEHHUE PabOTHI, OKa3aHUE YCIYyTH), B TOM
YuCcJie HMIIOPTHOrO ToBapa (paboTel, yciyru), 06e3 uHbopmaruu o0 o0s3aTeIbHOM
MOATBEPKJEHUU €TI0 COOTBETCTBHs TPEOOBaHUSM, YKa3aHHBIM B IyHKTe | Hacrosmiei

CTaThH.
(1. 4 B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

5. Eciii ycTaHOBJNIEHO, YTO MPU COOJIOJEHUN MOTPEOUTENIEM YCTaHOBIEHHBIX MPaBUII
UCIIOJIb30BaHUsl, XPaHEHUs WM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPUUYUHSET WIIH
MOXKET MPUYUHUTH BPEJ KHU3HHU, 3I0POBBI0O U HMYLIECTBY MOTPEOUTENS, OKpY>KaroLeH
cpelne,  U3rOTOBUTENb  (MCIOJNHUTENb,  NPOAABEl)  O0s3aH  HE3aMEAJIUTENIbHO
INPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaju3aluio) A0 YCTpaHEHHWs NPUYMH Bpeda, a B
HEOOXOAMMBIX CIIy4asiX MNPUHATh MEpPbl MO H3BATHIO €ro u3 o00poTa W OT3BIBY OT
notpeouTess (morpedurenei).

Ecnu npuunHbl Bpena ycTpaHUTh HEBO3MOKHO, M3TOTOBUTENb (MCIOJIHUTEND) 00s3aH
CHATh TakohW ToBap (pabotry, yciayry) c¢ nmpousBojcTBa. [Ipu HEBBIOJIHEHUU
M3rOTOBUTENIEM (MCIIOJHUTENEM) 3TOM OOS3aHHOCTH YIOJHOMOYEHHBIN (penepanbHbIi
OpraH HMCIOJIHUTEJIbHON BJIACTU MPUHUMAET MEPbI MO OT3bIBY TAKOTO TOBapa (paldoThl,
YCIIYT'M) C BHYTPEHHEIrO pbIHKA U (MJIM) OT NOTPEOUTENs WM NOTpeOuTENel B MOpsIKe,
YCTaHOBJIEHHOM 3aKOHOJATENBCTBOM Poccurickon denepanuu.

(B pen. @eaepanbhbiX 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUINHEHHBIC TTOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paboThl, YCIYTH),
MOJITIKAT BO3MEIICHUIO H3TOTOBUTEINEM (UCIIOTHUTEIEM) B TIOTHOM 00BEMe.

6. Ytparun cuny. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratpsa 8. IlpaBo morpebutens Ha uHGOpPMAIUIO 00 HU3rOTOBUTENE (MCIOJIHUTEINE,
MPOJIaBIIE) U O ToBapax (paborax, yciyrax)
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1. [Torpeburens BrpaBe noTpeOOBaTh NPEAOCTABICHHS HEOOXOAUMOM U TIOCTOBEPHOU
uHpopmaruu 00 w3roroBUTeNe (MCHOJHUTENE, MPOAABIE), PEKHME €ro paboThl M
peanu3yeMbIX UM ToBapax (padoTax, yciayrax).

2. YkazaHHas B ITyHKTe | HAcTOsIIIEeH cTaTb HH(pOPMAITUS B HATJISAHOW U IOCTYITHOM
dbopMe TOBOAMTCS 10 CBEACHHS TMOTpPeOUTENeH TpH 3aKIIOYECHUW JOTOBOPOB KYTUIH-
MIPOJIAYKH U JJOTOBOPOB O BBHITIOJIHEHUU Pad0T (OKa3aHUM yCIyT) CIIOCOOaMu, MPUHSATHIMU B
OTJICJIBHBIX cepax 00CITyKUBAHUSI MOTPEOUTENEH, HA PYCCKOM SI3BIKE, & JOMOJHUTEIBHO,
[0 YCMOTPEHHUIO U3TOTOBUTENS (MCIOTHUTENS, MPOJaBIia), HA TOCYAapPCTBEHHBIX SA3bIKAX
cyobekToB Poccuiickoit denepaliiu U poaHbIX s3bIKax Hapo10B Poccuiickont deneparium.

3. VYmonHOMOYeHHasT OpraHU3alus WIA YIOJHOMOYCHHBIA WHIWBHUIYATbHBINA
MIPEANPUHUMATEIH 110 TPEOOBAHHIO TTOTPEOUTENS 00I3aHbI TIPEIOCTABUTD IMOATBEPKICHNE
CBOUX TIOJITHOMOYHM, BBITCKAIOMINX W3 3aKIIOYCHHOTO WMH JIOTOBOpPA C M3TOTOBHTEIIEM
(mponaBiom).

(. 3 BBeneH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Cratbs 9. Uudopmarus o0 wu3roroButene (MCMOJHUTENE, MPOAABIE, BIaJCIbIC
arperaTopa)

(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. WsroroButenb (MCHIONHUTENb, MpoAaBel]) oO0s3aH JOBECTH JO CBEACHUS
noTpeduTens GUpMEHHOE HAMMEHOBaHNUE (HAMMEHOBAHUE) CBOCH OpraHU3aIlMK, MECTO €€
HaxoXJeHus: (ampec) W pexum ee paboTel. [lpomamernn (MCHOTHUTENH) pa3MenIacT
yKa3aHHYI0 WH(OPMAITUIO HA BBHIBECKE.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

N3roroButenb (MCMOTHUTENb, MPOJAABEL) - WHAMBUIAYAIbHBIN MpEINPUHUMATEND -
JIOJKEH TPEOCTaBUTh MOTPEOUTENt0 MHMOPMAITUIO O TOCYJAPCTBEHHOM PETUCTpaAIluU U
HAUMEHOBAHHUM 3apETUCTPUPOBABIIETO €TI0 OPraHa.

NzrotoButensb (mpojaBer]) 00si3aH JOBECTH 10 CBEIEHUS MOTpeOuTesns GupMeHHOE
HAaMMEHOBaHME (HAMMEHOBAHHWE), MECTO HaXOXACHUS (aJpec) W PEeKUM PpadOThI
VIOJHOMOYEHHOW  OpraHu3alid  WIM  YINOJHOMOYEHHOTO  WHJWBHAYaJIbHOTO
MpEANPUHAMATETIS.

(a63ar BBenen DeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YmomHOMOYeHHas OpraHu3aMs WM YIOJHOMOYCHHBIH WHIWBHUIYATbHBINA
MIpEeANPUHAMATENH B Ciydae oOpareHus: moTpeOuTesst 00s13aHbl JOBECTH JI0 €T0 CBEICHUS
uHdpopmaruto o cebe u wm3roroButene (mpojmasiie) (PpUPMEHHOE HAWMEHOBAHUE
(HaMMEHOBaHUE), MECTO HaXOXACHHUS (agpec), peXuM paboThl, TOCYAapCTBEHHBIN
PETUCTPAIMOHHBI HOMEp 3alKiCH O CO3JaHUU HOPUAMYECKOro JHIA, (pamMuauio, uMmsi,
OTYECTBO (€CIM HMMeeTCs), TOCYNapCTBEHHBIM PErUCTPAIMOHHBI HOMEp 3alucu O
rOCYJJapCTBEHHOM perucrpanuu (QU3NYeCKOro JiMila B KadyeCTBE WHIUBUIYaTbLHOIO
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NpEeANpPUHAMATENIS).  YTIOJHOMOYEHHAss ~ OpraHu3aius Wi  YIOJHOMOYCHHBIN
WHIUBUyAIbHBIA TIPEANPUHAMATENh, BIIPaBe JTOBECTH JO CBEICHUS TMOTpeOHTENnen
uHpopMaIrio 0 cebe MOCPEACTBOM €€ pa3MEIlleHUsI Ha CBOEM caiiTe B MH(GOPMAIMOHHO-
TeJICKOMMYHUKAMOHHON cetn "MHTepHeT", nHpopManuio 006 U3rotoBuTene (MpoaaBIie)
MIOCPEJICTBOM Pa3MEIIECHUsI HA CBOEM caiiTe B MHPOPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu "WHTepHeT" CCHUIKM Ha CTpaHMIy cailiTa u3roToBuTens (MpojaaBla) B
UH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM CeTH "Unrtepuer", coJieprKallyro
uHopMaIuio 06 U3roToBuTesE (MMPOJABIIEC).

(n. 1.1 BBeaen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagemerny arperaropa o00si3aH JOBECTH JO CBEJIEHUS MOTpedUTeseit
uHpopManmo o cebe u mOpojaBie (UcnonHUTENE) ((PpUpMEHHOE HaMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAaXOXIEHUsS (aapec), peXuM padboOThl, TOCYJapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEpP 3alUCH O CO3JaHUM IOPUAMYECKOTO Jula, (paMIIAI0, UM,
OTYECTBO (€CIM HUMEETCs), TOCYNapCTBEHHBIM PETrUCTPALMOHHBII HOMEp 3alKucH O
roCyJapCTBEHHOW perucTpauu (U3MYECKOro Julla B KAadeCTBE WHIUBHUIYAIbHOIO
MpEANPUHUMATEIISI), @ TaKke 00 MMEIOIUXCS M3MEHEHUSIX B yKa3zaHHOU HMH(pOpMAaIUU.
Bnanenen arperatopa JOBOAMT 10 CBelAeHUs] moTpedOuteneit mHpopmanuio o cede u
MpoJIaBlie (MCIIOIHUTEIE) TOCPEICTBOM €€ pa3MELIEHUsI HA CBOMX CaiiTe U (WJIM) CTPaHHULIE
caiita B MH()OPMAMOHHO-TEJIEKOMMYHUKalMOHHON cetu "WHrepHer". MHbopmanuio o
npojaBle (MCHOJHUTENE) BiaAeNell arperaropa BIpaBe JOBECTH JIO CBEICHHUS
noTpeOuTENel MOCPEICTBOM pa3MEUIEHUsI Ha CBOUX caiiTe W (WM) CTpaHULE cailTa B
UH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CChUIKM Ha CalT IMpojaBiia
(ucnosmHUTENS) B MHGOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM cetu "MHTepHeT".

(m. 1.2 BBeaen denepanbabiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. Ilpomamenr (ucmoigHUTENb) O0O0sI3aH MPEIOCTABUThL BIIAJIENbIy arperaropa u
pa3MEeCTUTh Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UntepHet" (IIpHU €ro HaJIMYKUK) JOCTOBEPHYIO MH(pOpMaIuio 0 cede, yKazaHHYIO B ITyHKTE
1.2 macrosmield cratbu. B ciydae, ecnm MMEIOTCS W3MEHEHHMS B TakoW HHQopMaruw,
MpoJiaBel] (MCIIOTHUTENb) 00s3aH B T€UYEHUE OJHOTO paboyvero JHs ¢ MOMEHTA BHECCHHS B
HEe U3MEHEHUM COOOIIUTH BIIAJIETBILy arperaropa 00 ATUX U3MEHEHHSIX U Pa3MECTUTh UX
Ha CBOEM caiiTe B MH(GOPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM cetu "MuTepuer" (mpu ero
Hanuuuu). Bramener arperaropa o0si3aH BHECTH 3TH HM3MEHEHHUS B HH(POPMAIMIO O
MpoaaBiie (UCIOJIHUTEIIE) B TEUCHUE OHOTO pabovero JHs, €Clid pa3MeIleHUe YKa3aHHOU
nH(pOpMaIMU OCYIIECTBIISIETCS Ha calTe Biajenblla arperatopa W (WJIM) €ro CTpaHHULIe
caiita B MH(OPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOM cetu "NHTepHeT".

(m. 1.3 BBeaen deaepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

2. Ecam BuA J€ATENBHOCTH, OCYIIECTBISIEMBIA H3TOTOBHUTENEM (MCIOJHUTENIEM,
MPOJIABLIOM ), TIOJITIEKUT JIMIEH3UPOBAHUIO U (WJTM) UCIIOJHUTENb UMEET rOCYIapPCTBEHHYIO
aKKpEeIUTAIIMIO, 10 CBEJACHUS MOTPEOUTENs N0 KHA OBITh J0BeaeHa MH(OpMALIUs O BUC
NEeSATENbHOCTH HW3TOTOBUTENS (MCHOJIHUTENSA, NpoJaBlia), HOMEpE JIMLEH3UU U (WJIH)
HOMEpPE CBHUJIETENHCTBA O FOCYJAPCTBEHHOM aKKpeAUTAIMH, CPOKAX NEHCTBUS YKa3aHHBIX
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TuneH3nn W (WIHM) CBUACTENBCTBA, a Takke uWHGopmamus 00 opraHe, BbIIABIIEM
YKa3aHHbIC JIUIIEH3UIO U (WJIU) CBUICTEIHCTBO.
(n. 2 B pen. @eaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanms, npexycMoTpeHHas MyHKTaMU | ¥ 2 HACTOSIICH CTAaThU, JOJDKHA
OBITH JTOBEJEHA O CBEIACHUS IMOTpPeOUTENeH TakKe MPHU OCYIIECTBICHHH TOPTOBIIH,
OBITOBOTO M MHBIX BUJIOB OOCITY)KHBAaHUS TOTPEOUTENICH BO BPEMEHHBIX TTOMEIICHHSIX, Ha
sSpMapKax, ¢ JOTKOB W B JPYTrUX CIydasX, €CJH TOPTOBIs, OBITOBOE W WHBIC BHJIBI
oOCTy)KMBaHUSI TIOTPEOUTENICH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HaxXOXKICHUS
poJ1aBIia (MCIIOTHUTES).

Cratbs 10. Uudpopmanius o ToBapax (pabotax, yciyrax)

1. M3roroButens (MCMOJHUTEND, MPOJABel]) 00s3aH CBOEBPEMEHHO IPEIOCTaBISATh
MOTpeOUTENI0 HEOOXOAUMYIO M JIOCTOBEpHYIO HHQOpManuio o ToBapax (pabortax,
ycliyrax), oOecleunBaoIIyl0 BO3MOXXHOCTh HUX MpaBUJILHOTO BbIOOpa. Ilo oTaenbHbIM
BHUJIaM TOBapoB (paboT, yCiIyr) MepedYeHb U CHOCOOBI JOBEACHHUS HH(POPMALUU 0
noTpeduTens ycranapnupatorcs [IpaBurensctBoM Poccuiickoii @enepanmu.

2. Nadpopmanust o ToBapax (paborax, yciayrax) B 00s13aTE€IbHOM MOPSIKE JTOJKHA
COIEPXKATh:

HAaMMEHOBAaHWE  TEXHUYECKOIO0  perlaMeHTa  WIM  HHOE  YCTaHOBJIEHHOE
3akoHoAaTenbCcTBOM Poccuiickoin denepannu O TEXHUYECKOM PETYJIMPOBAaHUU U
CBUJAETENbCTBYIOIIEE 00 00s3aTeabHOM  TMOATBEPKICHUM COOTBETCTBUS  TOBapa
0003HaYECHHE;

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

CBEJIEHUSI 00 OCHOBHBIX MOTPEOUTENbCKMX CBOMCTBaxX TOBApOB (paboT, yciyr), B
OTHOIIIEHWU TNPOAYKTOB MHUTAaHUS CBEACHHUS O cOCTaBe (B TOM YMCIIE€ HaWMEHOBaHHE
HCIOJIb30BaHHBIX B MPOIIECCE HM3TOTOBJIEHUS MPOAYKTOB MHUTAHUS MHUIIEBBIX JO0ABOK,
OMOJIOTMYECKH aKTHBHBIX J00aBOK, MH(OpMalMs O HaJIMYUU B MPOAYKTAX HUTAHUS
KOMIIOHEHTOB, TOJYYEHHbIX C HIPUMEHEHHUEM T€HHO-HUH)KEHEPHO-MOJIU(ULIUPOBAHHBIX
OpraHU3MOB, B CIIy4ae, €CJIH COJAEPKAHME YKA3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBiisieT Oojiee JAEBATH JAECATHIX IPOILIEHTA), MHUILEBOM LIEHHOCTH, Ha3HAUYEHUH, 00
YCIIOBUSIX TMPUMEHEHHS M XpaHEHUs MPOJIYKTOB MUTAHHUS, O CHOCOOAX M3TOTOBICHUS
rOTOBBIX Oitof, Bece (00beMe), laTe U MeCTe U3TOTOBJICHHMS M yHakKOBKH (pachacoBKH)
MPOJYKTOB MUTAHUs, & TAKXKE CBEJICHUS O MPOTHUBOIOKA3AHUSAX JIJISl UX MPUMEHEHHUS MpU
OTIENbHBIX 3a0oisieBaHusX. [lepedyenb ToBapoB (paboT, yciyr), uHbopMaIus 0 KOTOPBIX
JOJKHA COJEpXKaThb MPOTHUBOMOKA3aHUS Il MX NPUMEHEHUS TMpU  OTAEIbHBIX
3aboJieBaHusX, yTBepkaaetcs [IpaBurenbctBoM Poccuiickoit denepanuu;

(B pen. @eaepanbhbiX 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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1IeHy B pyOJIsX W yCJIOBHS MpUOOpeTeHus ToBapoB (padoT, yCiayr), B TOM YUCIE TPU
orjilate TOBapoB (paboOT, YCIYr) uepe3 OMNpEICIICHHOE BpeMs TIOCie HX IMepenadyu
(BBITIOJIHEHUS, OKa3aHUs) TMOTPEOUTEN0, TOJHYI0 CYyMMYy, MOJICKAIIYI0 BBIILIATE
norpeduresnem, u rpaduK MOTAMICHUS 3TON CyMMBI;
(B pen. @enepanpHoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBINA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbuoro 3akona ot 17.12.1999 N 212-03)

npaBuiia U yciaoBUs 3(PGEeKTUBHOrO M 6€30IaCHOI0 MCIOJIb30BaHMs TOBApOB (pador,
yeayr);

uHpopmaluio 00 sHepreTnyeckor 3pHEeKTUBHOCTH TOBAPOB, B OTHOIIEHUHU KOTOPBIX
TpeOOBaHWE O HAIMYUW TaKOH WHPOPMAIMA OMNPEACICHO B COOTBETCTBUHU C
3aKOHOJATEILCTBOM 00 JHEProcOepekeHMU U O TIOBBIINICHUU HHEPreTHUYECKOU
3 PeKTUBHOCTH;
(a63an1 BBeneH DenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITyOBbI HJIM CPOK TOJHOCTH TOBapOB (paboT), YCTAaHOBIECHHBIM B COOTBETCTBUU
C HACTOAIIUM 3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIUMBIX TEUCTBUSAX MOTPEOUTENS IO
HMCTEUCHUM YKA3aHHBIX CPOKOB M BO3MOXHBIX IMOCJEACTBUSIX MPU HEBBIMOJIHEHUU TaKHUX
NeUcTBUM, eciau ToBaphl (paboThl) MO MCTEUEHUU YKA3aHHBIX CPOKOB MPECTaBIISIOT
OMAacCHOCTh I JKU3HMU, 3JI0POBbSI M HUMYIIECTBA TMOTPEOUTENST WU CTAHOBSITCS
HETPUTOAHBIMU JIJISI UCTIOJIb30BAaHUS IO HA3HAUYCHHUIO;

aapec (MecTo HaxoXIeHus), (UPMEHHOE HaMMEHOBaHUE (HAMMEHOBAHHE)
U3TOTOBUTENST  (MCTHOJHHUTENS, TMPOJaBlia), YIOJHOMOYEHHON OpraHW3aluu WU
YIOJTHOMOYEHHOTO MHIMBHUYaTbHOTO MPEATNPUHUMATES, UMIIOPTEpPa;
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

uHpopmaruoo 00 00s3aTeTLHOM TOATBEPXKICHUH COOTBETCTBUSI TOBapoB (padoT,
YCIIYT), YKa3aHHBIX B TyHKTE 4 CTaThbu 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

uHOOPMAITUIO O TIPABIIIAX MPOJAKHK TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIIYT);

yKa3aHUEe Ha KOHKPETHOE JIMIO, KOTOpOoe OyaeT BBHINOJNHATH paboTy (OKa3bIBaTh
yCIIyTy), 1 HHGOPMAIIMIO O HEM, €CITM 9TO UMEET 3HAUCHHUE, UCXOIs U3 XapakTepa paboThI

(yemyrn);
(a63am1 BBeneH denepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUEe Ha HCIOJb30BaHWEe (OHOTPAMM TPU OKa3aHUU DPA3BIEKATEIBHBIX YCIYT
WCTIOJTHUTEISIMU MY3bIKAJIbHBIX TTPOU3BEICHUM.
(a63ar BBeneH DeaepanbHbIM 3aKoHOM OT 17.12.1999 N 212-D3)
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Ecnmu mpuoGperaemplii motpebutesneM ToBap Obul B YHNOTPEONEHUH WIM B HEM
YCTpaHsJICd HEAOCTaTOK (HEQOCTaTKH), MOTPEOUTENI0 MOKHA OBITh MpeaocTaBiIcHa
uH(popMalus 00 ITOM.

3. Undopmanus, npeIycMOTpEHHAs: IMyHKTOM 2 HACTOAIIEH cTaTbu, AOBOAMUTCA O
CBEJECHUSI MOTpeOUTENIed B TEXHUYECKOM JOKYMEHTalWW, [pUIaraéMod K ToBapam
(pabotam, yciayram), Ha 3TUKETKaX, MapKUPOBKOW WM MHBIM CIIOCOOOM, MPUHSATBHIM IS
OTIETBHBIX BHUIOB TOBapoB (pabor, ycmyr). HWabopmamus o0 oOs3aTenbHOM
MOJTBEPXK/ICHUU COOTBETCTBUSI TOBApOB IMPEJACTABISIETCS B MOPAIKE M croco0amu,
KOTOpBIE YCTAHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM
PETyJIMPOBaHMUM, U BKIIIOUAET B ce0s1 CBEJICHUSI O HOMEPE JOKYMEHTA, [TOITBEPIKIAOIIEr0
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alluy, €ro BblAABIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar yrpatui cuity. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboThl ipojiaBiia (MCIIOTHUATEIIS)

1. Pexxum pabOThl TOCYAApCTBEHHBIX, MYHHUIMNAIbHBIX OpraHu3allil TOPTOBIIH,
OBITOBOI'O M MHBIX BHJIOB OOCIIy>)KMBaHMsI IOTPEOUTENECH yCTaHABIMBAETCS MO PELICHUIO
COOTBETCTBEHHO OPraHOB HCIIOJHUTENIBHOM BiIacTu cyobekToB Poccuiickoit denepaunu u
OpPraHOB MECTHOT'O CaMOYIIPaBJICHHUS.

2. Pexum paOoThl OpraHu3alui, OCYLIECTBISIOIIUX AESATENbHOCTh B cdepax
TOProBOr0, OBITOBOIO M HMHBIX BHUJOB OOCIY)KHBAaHMS MOTpEeOUTENEH U HE yKa3aHHbBIX B
OyHKTE | HacTosIIed CTaTbd, a TaKKe WHIUBUAYAIBHBIX IpEANpUHUMATENICH
YCTaHABJIMBAETCSI UMU CAMOCTOSTEIIBHO.

3. Pexxum paboThl ipoaaBiia (MCIIOTHUTENS ) TOBOJIUTCS 10 CBEICHUS TOTpeOUTENIeH U
JIOJKEH COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIOJIHUTENS, MPOJABIA, BJIaJCibIA
arperaropa) 3a HeHaijieXanryro nHpopmMalmio o ToBape (pabore, yciyre)

(B pen. denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpebuTento He MpeoCcTaBlieHa BO3MOKHOCTh HE3aMEITTUTEIHHO MOTYYUTh
Ipy 3aKJIIOYEHUH JI0TOBOpa HHGpOpMalmio o ToBape (paboTe, yciyre), OH BIpaBe
noTpeOoBaTh OT TPOJaBla (MCIOTHUTENS) BO3MEIICHUSI YOBITKOB, NPUYNHEHHBIX
HEOOOCHOBAHHBIM YKJIIOHEHUEM OT 3aKJIIOUEHHUS JIOTOBOPA, & €CIM JIOTOBOP 3aKJIIOYEH, B
pa3yMHBIN CPOK OTKA3aThCsl OT €T0 UCIIOJHEHUS M MOTPeO0BaTh BO3BpaTa yIJIAYEHHOM 3a
TOBAp CYMMBbI U BO3MEIIEHUSI IPYTUX YOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
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[Ipu oTka3e OT HCHOJHEHHUs JOToBOpa MNOTpeOUTENb OO0S3aH BO3BPATUTH TOBAp
(pe3ynbrar pabOThL, YCIYTd, €CIM H3TO BO3MOXKHO IO HX XapakTepy) MpoJaBIly
(MCTIOTHUTEIO).

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

2. IlpopaBen (ucmonHUTENH), HE MPEAOCTABUBIIMI IMOKYMATENIO TMOJHOW U
aocToBepHOl wuH(poOpMmanuu o TOBape (paboTre, yciayre), HECeT OTBETCTBEHHOCTH,
IIPEAYCMOTPEHHYIO ITyHKTamu | - 4 crareu 18 mnm nmynkrom | craten 29 Hacrosmiero
3akoHa, 3a HeIOCTaTKU ToBapa (paboThl, YCIYrd), BO3HHUKIIME TIOCIE €ro mepenayu
NOTPEOUTEINIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOW MHGOPMALIHH.

(. 2 BBeneH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Brnagenen arperatopa, MpeIOCTaBUBIINN MOTPEOUTENI0 HEIOCTOBEPHYIO WU
HETOJIHYI0 HH(GOPMAIIHMIO O ToBape (yCIIyre) WK MpoaaBiie (MCIOJHUTENE), HA OCHOBAHUU
KOTOpOM moTpeduTesieM OblI 3aKII0YEH JIOTOBOP KYIUIM-MIPOAAKU (JOTOBOP BO3ME3IHOTO
OKa3aHMs YCIyT) C NpOJaBIOM (HCIOJHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MPUYMHEHHBIC TOTPEOUTEIO BCIACACTBUE MPEIOCTABICHUS €My TaKoi HHPOpMaIIUU.

Ecnmm wHOE HE MpeaycMOTPEHO COTJANICHHEM MEXKIy BIAACIBIIEM arperatopa u
MPOJIaBIIOM (MCIOJIHUTEIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIICHUA MEXKIY HUMH,
OTBETCTBEHHOCTh 33 MCIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOUTEIEM C MPOJIaBIIOM
(McnosTHUTEJIEM) Ha OCHOBAHUU MPEIOCTABICHHOMN BiIaJieNiblleM arperatopa uHGOpMaluu
0 ToBape (ycayre) WM TpojaBlie (HMCIOJHUTENE), a TakkKe 3a COONIOJEHHE IIpaB
noTpeOuTeNneil, HapyIIeHHbIX B pe3yJibTaTe Mepenayd MOoTpeOuTeNnto ToBapa (yCIIyTH)
HEHAJUIeXKAIEr0 KadecTBa W OOMEHa HEMpPOJOBOJBCTBEHHOIO TOBapa HAJJICKAIIETO
KadecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAABEI] (MCTIOTHUTEIND).

Bnanenenr arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYHHEHHBIC
MOTPEOUTENIO BCIEACTBUE TMPEAOCTABICHUS €My HEJOCTOBEPHOM WM HEMOJIHOU
uHdopmaiuu o0 ToBape (yciyre), B ciiydae, €Clu BIaJeliell arperaropa HE U3MEHSET
nHopmaiuto o ToBape (yciyre), MPEAOCTABICHHYIO MNPOJABIOM (UCIIOIHUTEIEM) U
CoZIepKaIIyoCsl B MPEIOKEHUN O 3aKIIOYEHHUH JOTOBOpA KYIUTH-TIPOJAXH (IOTOBOpA
BO3ME3JIHOTO OKa3aHUs YCIyT).

(m. 2.1 BBenaeH deaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TlotpeOutenb BOpaBe MNPEAbSIBUTH TpeOOBaHME K BIAJEJbIly arperatopa o
BO3BpAaTe€ CYMMbI MPOU3BEACHHOM WM NpeaBapUTEIbHON OIUIaThl TOBapa (YCIYTH).
Buanenen arperatopa BO3BpamiaeT CyMMY ITOJIYYEHHOW MM MPEABAPUTEIBHOM OILIATHI
ToBapa (yclyrM) B TEUEHUE JECSITH KAJCHIApPHBIX JHEH CO JHA NpeabIBICHUS
MOTpeOUTENEM TAKOTO TPeOOBAHUS MTPU OJJHOBPEMEHHOM HAJIMYUU CIEYIOUIUX YCIOBHUM:

ToBap (yciyra), B OTHOIIEHHU KOTOPOTO MOTPEOUTENIeM BHECEHA TMpeABaAPHUTEIIbHAS
oryiaTa Ha OAaHKOBCKMN CUET BIaJelblla arperaropa, He MepeiaaH MOTPEOUTEN0 B CPOK
(ycnmyra He okaszaHa B CpPOK);
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noTpeduTes b HampaBWJl MPOAABIYY (KCIIOJHUTENIO) yBEIOMJIEHHE 00 OTKa3e OT
HCIIOJTHEHUS JOTOBOPa KYIUTU-TIPOAAKHU (JOrOBOpa BO3ME3THOTO OKAa3aHUs yCIyT) B CBSI3U
C HapyIIEHWEM TMPOAABIIOM (HMCIIOJHUTEIEM) 0053aTelbCTBa MepeaaTh TOBap (OKa3aTh
YCIIyTY) B YCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe CYMMBl NPEABAPUTEIHHONW OIUIATHI TOBapa
(ycmyru) moTpeOuTenh HAMpaBisIeT BIAACIbIly arperaropa moATBEepKIeHNUE HAMPaBICHUS
MpoAaBIly (MCHOJHUTENI0) yBEIOMJIEHUS 00 OTKa3e OT HMCIOJHEHUS JI0TOBOpa KyILUIW-
MPOJAXKH (JIOrOBOPa BO3ME3HOTO OKa3aHUs YCIIYT).

Ecin wHOe He mnpeaycMOTPEHO YCIOBHSIMH TOJB30BATENbCKOTO WM HHOTO
COTJIAllIEHUs] TOTpeOUTEeNsT C BIAJCNbLEM arperaropa, yBEJAOMJICHHE MPOJABILY
(ucnosmHUTEN0) 00 OTKa3e OT MCHOJHEHUs JOroBopa KYIUIM-NIPOAAXKU (IOroBOpa
BO3ME3/IHOTO OKa3aHUs YCIIYT) MOKET OBITh HAIIPABJICHO BJIAJETbIy arperaTopa, KOTOPbIH
00s13aH HaIIPaBUTh €0 MPOJIABIY (MCIIOIHUTEIIO).

(m. 2.2 BBeaen denepanbubiM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTaThbH, BIIAJEIELl arperaropa
BIIpaBE OTKa3aTh MOTPEOMTENI0O B BO3BpAaTE CyMMBI MPEABAPUTENBHON OIIATHl TOBapa
(ycmyru) mpu TONYyYeHHH OT TpojaBia (MCHOTHUTENS) TOATBEPXKICHUS MPUHITHS
norpedbureneM ToBapa (OKa3aHUS YCIYIM) TpU YCIOBHUHM, YTO KOMNMSI TaKOIo
NOJATBEPXKJICHUsI OblIa HalpaBji€Ha BIAJEIbIEM arperaropa MOTPEOUTENI0 B TEUEHHUE
JECSITH KaJeHJIApHbIX JHEW CO JTHS IMOJIyYE€HHUs BIAJeNblieM arperaropa TpeOOBaHUS O
BO3BpaTe CyMMbl MpeIBapUTEIbHON oIiaThl ToBapa (yciayru). B cmyuae Hecornmacus
NOTPEOUTENS C MPEACTABICHHBIMU BJIa/I€bIIEM arperaTopa J10Ka3aTeIbCTBaMU MPUHATHUS
noTpeduTeneM ToBapa (OKa3aHHUsSl YCIyTH) MOTpeOUTeNnh BIpaBe TpeOOBaTh BO3BpaTa
CyMMBbI MPOU3BEICHHOW WM IMpEeABAPUTENIbHONW OIUIaThl TOBapa (YCIyru) B CyAcOHOM
MOPSJIKE.

(n. 2.3 BBeaeH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuymHEHUW Bpena KU3HHU, 3J0POBBI0 M HMYIIECTBY MOTPEOUTEINS
BCJICZICTBE HEMPEIOCTaBICHUS €My IIOJTHOW W JIOCTOBEPHOW HWH(GOPMAIMK O TOBape
(pabote, ycayre) moTpeOUTENh BMOpaBe MOTPEOOBATH BO3MEIIECHHUS TaKOro Bpelaa B
MOpSIIKE, TPETyCMOTPEHHOM cTaThel 14 HacTosimiero 3akoHa, B TOM YHCIE ITOJTHOTO
BO3MCIIICHHUSI YOBITKOB, TPUYMHCHHBIX TPUPOJHBIM OOBEKTaM, HAXOJAINIUMCS B
COOCTBEHHOCTH (BJIaJICHUH ) OTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMoTpeHHH TpeOOBaHUN TMOTPEOUTENT O BO3MEIICHUH YOBITKOB,
MPUYMHCHHBIX HEJIOCTOBEPHOW WIJIM HEAOCTATOYHO TIOJNHOW WHpOpMmaiuelr o ToBape
(pabote, ycnyre), HEOOXOIWMO HCXOAWTh W3 TMPEANOJIONKEHUS] 00 OTCYTCTBUH Y
MOTPEOUTENS CICIUAIBHBIX MO3HAHUN O CBOWCTBAX M XapaKTePUCTHUKAX ToBapa (padoThl,
YCIYTH).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)
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Cratbst  13.  OTBETCTBEHHOCTh  M3rOTOBUTENS  (MCIOJIHUTENS,  IPOJABIA,
VIOJHOMOYEHHOM  OpraHu3alid  WIM  YINOJHOMOYEHHOTO  WHIWBUIYaJIbHOIO
peIpUHUMATENS], UMIIOPTEpa) 3a HapyIIeHHE MpaB NoTpeOuTenen

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENEH H3TOTOBUTENH (MCIOJHUTEIh, IPOJIABEII,
YIOJHOMOYEHHAs OpraHu3aIus WJIn YIOJTHOMOYCHHBIN WHIUBUTY UTHHBIN
MpEANPUHAMATEIH, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEIyCMOTPEHHYIO 3aKOHOM HJIA
JIOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu uMHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIE MOTPEOMUTEINIO,
MO/JIEXKAT BO3MEIICHUIO B IOJHOW CyYMME CBEpX HEYCTOWKHM (II€HH), YCTAHOBJICHHOU
3aKOHOM HJIY JIOTOBOPOM.

(n. 2 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

3. VYmuara HeycToMKku (H€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
WU3TOTOBUTENST  (MCIOJNIHUTENS, TMPOAABIA, YIOJIHOMOYCHHYIO OpPTaHW3AHUI0 WA
YIOJHOMOYECHHOTO WHIWBHUAYATHHOTO TPEANPUHUMATENS, UMIIOPTEpPA) OT HCTIOJHEHUS
BO3JIO)KCHHBIX Ha HETO 00s3aTENIbCTB B HATYPE Mepe]l MOTPEeOUTENEM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. WzrortoButenb (KUCIONHUTENb, IMPOJABEL], YIOJIHOMOYEHHAs OpraHU3aLMs WIH
YIOJHOMOYEHHBI WHIUBUYaNbHBIA MPEAIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE 0053aTelbCTB WIM 32 HEHAJJIeKAaIlee HCIOJIHEHUE
00513aTENbCTB, €CIM JOKAXKET, YTO HEUCIOJHEHHE 00s3aTeNIbCTB WM MX HEeHaJJIexaliee
WCIIOJIHEHHUE IIPOU30LUIO BCIEACTBUE HENPEOAOJMMONW CHIBL, a TakKe II0 HHBIM

OCHOBAHMSIM, MPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnoTpedbuTenss o0 ymiare HEYCTOWKH (MEHH), MPeayCMOTPEHHOM
3aKOHOM WJIM JOTOBOPOM, TOJJICKAT YIOBJICTBOPEHUIO M3TOTOBUTENEM (HUCIIOTHHUTEIIEM,
MPOJIABIIOM, YTOJTHOMOYEHHOW OpraHu3alfeil Uiy YIMOJTHOMOYEHHBIM WHIUBUYAIbHBIM
MpEeANPUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOJILHOM TTOPSIJIKE.

(B pen. denepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. IIpu y1oBIETBOPEHUU CYJIOM TPEOOBAHUN MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM,
Cyl B3bICKMBA€T C W3TOTOBUTENS (WCIOJHUTENSA, MPOJAABLA, YINOJIHOMOYEHHOMN
OpraHU3allviyd WIA YIOJTHOMOYEHHOTO WHIMBHUAYaJIbHOIO NPEANPUHUMATENS, UMIIOPTEPA)
3a HecoOIoZieHre B TOOPOBOJIBLHOM IMOPSIJIKE YAOBICTBOPEHUS TPeOOBaHUN MOTpEOUTENS
mTpad B pazMepe MATHACCAT MPOIEHTOB OT CYMMBI, MPUCYKICHHONW CYJIOM B TOJIb3Y
noTpeouTens.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
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Ecmu ¢ 3asBneHweM B 3aIllUTy TpaB TMOTPEOWTENS BBICTYMAIOT OOIIECTBEHHBIC
oObenMHEHUs1 mnoTpeduTeneid (MX accolMaluu, COI3bl) WM OpraHbl MECTHOIO
CaMOYTIpaBJIEHUS, TATHISCAT MPOICHTOB CYMMBI B3BICKAHHOTO INTpada MmepeducisitoTcs
YKa3aHHBIM O0BEUHEHUSIM (MX acCOLMAIUAM, COK03aM) WJIM OpraHaM.

Cratbs 14. UMyniecTBeHHass OTBETCTBEHHOCTh 3a BpeEl, MPUUYMHEHHBIA BCIIECJCTBUE
HEJIOCTaTKOB ToBapa (paboThl, yCIYTH)

1. Bpen, npuYrHEHHBIH )KU3HU, 30POBBIO MIIM UMYIIECTBY IOTPEOUTES BCIICICTBUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PEIENTYPHBIX WJIM HWHBIX HEJOCTaTKOB TOBapa
(paboThl, YCIyTH), TTOJICKUT BO3MEIICHUIO B TIOJITHOM 00BhEME.

2. IlpaBo TpeOOBaTh BO3MEIIEHHUS BpEla, MPUUMHEHHOI'O BCIEICTBHE HEIOCTAaTKOB
ToBapa (paboThl, yCIyru), MpU3HAETCSA 3a JIFOOBIM MOTEPIEBIIMM HE3aBHUCHUMO OT TOTO,
COCTOSUI OH B JIOTOBOPHBIX OTHOIIEHUSX C MPOJIABLIOM (HCIIOJIHUTEIEM) UIIH HET.

3. Bpen, mpuurHEHHBIN KU3HU, 370POBBI0 WM UMYIIIECTBY MTOTPEOUTEIS, TTOICKUAT
BO3MEIIICHHIO, €CIIA BpEJ] IPUUNHEH B TCUEHUE YCTAHOBIGHHOTO CPOKa CITY>KOBI UJIM CPOKa
TOJIHOCTU TOBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT pabOThI) AOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHUM C
MyHKTamMu 2, 4 cTaTbu 5 HACTOSIIEr0 3aKOHA CPOK CIY>KObI MJIM CPOK TOJHOCTH, HO OH HE
YCTAHOBJICH, JUOO TOTpPeOUTENI0 HE OblIa MpeJoCTaBieHa IOJIHAsS W JIOCTOBEpHas
uHpopMausi O CpPOKE CIyX Obl WM CpPOKE TOJHOCTH, JUOO NOTpeOUTENb HE ObLI
pOUH(OPMHUPOBAH O HEOOXOAUMBIX JACHCTBUIX MO MCTEYCHUN CPOKa CIIYKOBI MM CPOKa
TOJTHOCTH ¥ BO3MOXKHBIX TMOCJIC/ICTBUSIX MPU HEBBITIOJIHEHUH YKa3aHHBIX JNEHCTBUMN, MO0
ToBap (pe3ynbTaT pabOThl) MO HMCTEYECHUH ITHX CPOKOB IMPEJCTABISET OMACHOCTDH IS
KU3HU U 370pOBbS, BpEA TMOJICKUT BO3MEHICHUIO HE3aBUCUMO OT BPEMEHH €ro
MPUYUHECHHUS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C MyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA W3TOTOBUTEIND
(McnosTHUTENh) HE YCTAaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBbI, Bped MOMJEKHUT
BO3MEIIICHUIO B CJIy4ae €ro MPUYMHEHHUS B TEUCHHUE JECSITH JIET CO JHS Tepeayu ToBapa
(paboThl) mOTpeOUTENIO, a €CiAM JeHb TMepeladyd YCTAaHOBUThH HEBO3MOXXHO, C JaThl
M3TOTOBJICHHSI TOBAapa (OKOHYAHUS BBITIOJIHEHHS paOOThI).

Bpen, nmpuyMHEHHBIM BCIEACTBUME HENOCTATKOB TOBApa, IOJICKUT BO3MEIICHUIO
MPOJIABIIOM WJIM M3TOTOBUTEIIEM TOBapa MO BHIOOPY MOTEPIICBIIIETO.

Bpen, npuuMHEHHBIH BCIIEACTBHE HENOCTATKOB Pa0OThl WM YCIYTH, MOJJICKUT
BO3MELIEHUIO UCIIOJIHUTEIIEM.

4. UzroroBurens (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 32 BpEl, MPUYMHEHHBIH
KU3HU, 3J0POBBIO0 I UMYLIECTBY MOTPEOUTENS B CBSI3U C UCIIOJIb30BAHUEM MATEPUAJIOB,
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o0opyZ0BaHUsI, WHCTPYMEHTOB W HWHBIX CPEJCTB, HEOOXOMUMBIX IS TPOU3BOACTBA
TOBapoOB (BBIIIOJIHEHMS padOT, OKa3aHUs YCIYyT), HE3aBUCHUMO OT TOI'O, IO3BOJISUI YPOBEHb
HAyYHBIX ¥ TEXHUYECKUX 3HAHUH BBISBUTH UX OCOOBIC CBOMCTBA WJIA HET.

5. WsroroButenb (MCIOIHHUTEb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH,
€CNIM JIOKaKET, YTO BPEJl MPUIMHEH BCIICJICTBUE HEMPEOIOJIUMON CHUJIBI WIIM HAPYIICHUS
MOTPeOUTEIEM YCTAHOBIICHHBIX MPABUJI UCIIOJIB30BAHUS, XPAHCHUSI HJIA TPAHCTIOPTUPOBKHU
ToBapa (paboThl, yCIYTH).

Cratpa 15. KomnieHcanust MopaiabsHOTO Bpea

MopanbeHblii  Bpell, TNPUYUHEHHBI MOTPEOUTENI0  BCJIEACTBUE  HAPYIICHUS
M3rOTOBUTENIEM (HMCIIOJHUTENEM, MPOAABLIOM, YIOJIHOMOYEHHOW OpraHu3auuend Wiu
YIIOJTHOMOYEHHBIM  WHIMBUAYAIbHBIM  MPEAIPUHUMATENEM, HUMIIOPTEPOM)  IIpaB
noTpeduTeNns, NPEJYCMOTPEHHBIX 3aKOHaMHW W MpaBOBbIMU akTamu Poccuiickoit
®denepanyy, peryIvpyrolIMMA OTHOLIEHUS B O0JIACTH 3allluThl IMpaB IMOTpeOUTENeH,
MOJUICKUT KOMIICHCAllMM NPUYMHHATENIEM BpeAa IpU HAJIMYAKA €ro BHHBL Pasmep
KOMIICHCAIlMM MOPAJIBHOIO BpeJa OIpEAeNAeTcss CyAOM K HE 3aBHCHT OT pa3Mepa
BO3MELIEHUs UMYILIECTBEHHOT'O Bpea.

(B pen. @enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanust MOpajlbHOTO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEIICHUS
MMYIIECTBEHHOTO BPE/Ia U MOHECEHHBIX MOTPEeOUTEIEM YOBITKOB.

Crarbst 16. HenelcTBUTENBHOCTh YCJIOBUM JOTOBOpa, YHIEMISIONIMX IpaBa
noTpeOuTeNs

1. VYcnoBuss n0oroBopa, YHIEMIISIIONIUME TIpaBa MOTPEOUTENST MO CpPaBHEHUIO C
[paBUJIaMH, YCTAHOBJIIEHHBIMM 3aKOHAMU WJIM WUHBIMHU IIPAaBOBBIMU akTaMu Poccuiickon
®denepanuy B 001aCTH 3aIUTHI TTPaB MOTPEOUTENEH, TPU3HAIOTCS HEACHCTBUTEIHHBIMHU.

Ecin B pe3ynbrare WCIOJHEHHUS JOTOBOpA, YHIEMIISIOIIECTO MpaBa MOTPEOUTENS, Y
HETO BO3HUKJIM YOBITKH, OHH TOJJICKAT BO3MEIICHHIO M3TOTOBUTEIIEM (HCIIOJHUTEIIEM,
MPOJIABIIOM) B TIOJTHOM 00OBEME.

2. 3anpemaercss 00yCIOBIMBaTH MNPUOOPETEHHE OJIHUX TOBAPOB (paboT, YCIyr)
00s13aTeIHbHBIM MPUOOPETEHNEM HHBIX TOBapOB (paboT, yciyr). YOBITKH, TPUYUHEHHbBIS
MOTPEOUTENIO BCIAEACTBUE HAPYIIICHUSI €ro MpaBa Ha CBOOOJHBIN BHIOOP TOBApOB (padoT,
YCIIYT), BO3MENIAIOTCS TTPOIABIIOM (MCIIOJHUTEIIEM) B TIOTHOM O0BEME.

3anpemaercs  O0yCIIOBIMBAaThH  YJIOBJIETBOpEHHWE TpeOOBaHUN  MOTpeOUTeNnel,
MPEAbSIBISIEMBIX B TEUYCHHE TapaHTHHHOTO CPOKa, YCIOBUSIMU, HE CBS3aHHBIMH C
HEJI0CTaTKaMu TOBapoB (paboT, yciyr).
(a63ar BBenen DeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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3. IlpomaBen (ucmosiHWTENH) HE BOpaBe Oe3 corymacusl MOTPEOUTENsT BHITOIHATH
JOTIOJIHUTENIbHBIE PaboThl, yeiuyru 3a miuaty. [loTpeOuTens BlipaBe OTKa3aThCsl OT OILIATHI
Takux paboT (ychyr), a eciau OHM OIUIaueHbl, MOTpPeOUTENb BIpaBe MOTPEOOBATH OT
npojaBiia (UCIOJHUTENA) BO3Bpara yIulaueHHOW cyMmwmbl. Coryacue moTpeOuTenss Ha
BBIMIOJTHCHUE JIOTIOJTHUTEIBHBIX PAa0OT, yCIyr 3a Iuiaty oQopMmisieTcs MpoJIaBIOM
(ucmonHMTENIEM) B MHCHBMEHHON (opMe, eciim MHOe HE MPEeIyCMOTPEHO (enepaTbHbIM
3aKOHOM.

(B pen. ®eaepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Cratps 16.1. ®opMBI U OPSIIOK OIUIATHI NIPU MPOAAKE TOBAPOB (BBIMOJIHEHUH PadoT,
OKa3aHHMH YCIIYT)

(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCTIONHUTEND, BIAJETCL] arperaropa B ciyyae UCIOJIb30BaHUs B CBOEH
NEATEIbHOCTH HAJIMYHBIX PAcUETOB C MOTpeOUuTesneM) 00s3aH 00eCeunTh BO3MOXKHOCTD
omiatel TOBapoB (paboT, yciyr) MyTeM HCHOJb30BaHUS HALMOHAJIBHBIX IIATEXKHBIX
MHCTPYMEHTOB, a TaK)K€ HAJMYHBIX PaCYETOB MO BBIOOPY MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akona ot 31.07.2020 N 290-D3)

Koncynbrantlimroc: npumeyanue.
C 01.03.2021 mo 30.06.2021 00s3aHHOCTh, YCTAHOBJICHHAs HM)KE, BO3HHUKAET, €CJIU
BeIpyuKa npesbimaet 30 muH. pyosteit (P3 ot 31.07.2020 N 290-D3).

Koncynpranrlntoc: npumevanue.
C 01.07.2021 B a63. 2 n. 1 ct. 16.1 BHOCsTCS M3menenus (O3 ot 31.07.2020 N 290-D3)
Cwm. Oyayinyro peIaKiuio.

OO0s13aHHOCT,  00ECIEYUTh BO3MOXKHOCTh OIUIATHl TOBapoB (paboT, YyCayr) ¢
WCIIOJB30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKax HaIlMOHAIbHOU
CHUCTEMBI TUJIATEXKHBIX KapT paclpocTpaHseTcs Ha MpojaaBla (UCIOIHUTENS, Biaieiblia
arperaropa), y KoTOporo BbIpydKa OT peajr3alii TOBapOB (BBIMOJHEHUS paboT, OKa3aHUs
YCIIYT) 32 MPEIIIECTBYIONINI KaJleHAapHBIN TOJ] MPEBHIIIAET COPOK MUJUTMOHOB PYOJICH.

(B pen. ®enepanvuoro 3akona ot 31.07.2020 N 290-D3)

Ecaiu Mecto omiatel ToBapoB (palOoT, yCiIyr) HaxOAUTCS B MeCTe, TlIe He
MPEAOCTABIIAIOTCS YCIYyTrd JOCTYNa K TOJBHXKHOM paauoTeneOHHOU CBSI3U U (WIIM)
CpelICTBaM KOJIJIEKTMBHOTO JIOCTyNMa K HH(GOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
"UnaTepHeT", mpoaaBel] (MCIOJHHUTENIb) OCBOOOXKIAECTCS OT OOS3aHHOCTH OOCSCIICUHTH B
ATOM MECT€ BO3MOXXHOCTh OIUIaThl TOBAapoB (paboT, YCIyr) ¢ HCIOIb30BAHUEM
HAIMOHAIBHBIX TUTATEKHBIX HHCTPYMEHTOB.
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[IponmaBenr ocBOOOXKmaeTcs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OILIATHI
TOBapOB C HCIOJB30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM
Oo0OBEKTE, BBIpYYKa OT pealu3allid TOBAPOB B KOTOPOM COCTaBIISIET MEHEE IISATH
MUJUTMOHOB pyOJI€il 3a IpeaIecTBYIOMUN KaJIEHAApHbIN TO/I.

(n. 1 B pen. ®eaepansuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YyCIyr) MOXKET TPOU3BOJIUTHCA IMOTpeOUTENIEM B
COOTBETCTBHUM C YKa3aHUEM MpojiaBiia (MCIOIHUTENS) MyTEM PAacue€TOB 4Yepe3 CyOhEeKTOB
HAIMOHAJIBHOW TUIATEKHOW CUCTEMBI, OCYIIECTBIIOIINX OKAa3aHUE IUJIATEKHBIX YCIYyT B
COOTBETCTBMM C 3aKOHOAATEJbCTBOM Poccuiickon ®Penepauvd O HANUOHAIBHOU
IJIATEKHOM CHCTEME, €CJIM MHOE HE YCTAHOBJICHO (peAepalIbHbIMU 3aKOHAMU WJIM MHBIMHU
HOPMAaTHUBHBIMU MPABOBBIMU akTaMH Poccuiickon Denepanuu.

3. Ilpu ommnare TOBapoB (pabOT, YCIAYr) HAJUYHBIMU JCHEKHBIMU CpPEACTBAMHU
00s3aTeNIbCTBA TOTPEOUTENS TEepe]] MPOAABIOM (MCIIOJHUTEIEM) IO OIUIaTe TOBAapOB
(paboT, ycnyr) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C
MOMEHTa BHECEHHUs HAJIMYHBIX JEHEKHBIX CPEJICTB MpPOJaBily (MCIOJHUTENIO) JTUOO
IJIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh IO TPHEMY
IaTexxe PU3NYECKUX JIMII.

[Ipu omuare ToBapoB (paboT, YyCIAyr) MOyTeM MEpeBoja MPEAOCTaBISIEMbIX
MOTpeOUTENEM HAJUYHBIX JEHEKHBIX CPEACTB 0€3 OTKPHITUA OaHKOBCKOTO CcYeTa
o0s13aTenbCTBA MOTPEOUTEN MEepe]l MPOAABIOM (MCIIOIHUTEIEM) MO OIUIaTeé TOBAapOB
(paboT, ycnyr) CUMTalOTCS MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C
MOMEHTa BHECEHHUs TOTpeOUTE]IeM HAIWYHBIX JCHEXKHBIX CPEICTB  KPEAUTHOU
opraHuzanuu JM00 OAHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIONIUM
NEATENIbHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickont ®enepauuu o
HallMOHAJIBHOW TUIATEKHOU CHCTEME.

[Tpu omuate ToBapoB (paboT, yCIIyr) MyTeM MEpeBoJia ACHEKHBIX CPEJCTB B paMKax
MpUMEHSEMbIX (OpM OE3HATMYHBIX PACUYETOB 0053aTeNbCTBA MOTPEOUTENS TEepe
MpOJaBIOM (MCHOJHUTENEM) MO oOIulare ToBapoB (paboT, yCIyr) CUHUTArTCA
WCTIOJTHEHHBIMU B CyMMe€, YKa3aHHOW B PacCHOPSHKEHUH O TIEPEBOIC JCHEKHBIX CPEACTB, C
MOMEHTa TIOJITBEPXKICHHUSI €T0 WCIOJIHEHHUS OOCTY>KMBAIOIIEeH MOTpeOUTEeNs] KpEeIUTHON
OpraHu3aIMen.

4. Tlpu omare ToBapoB (paboT, ycnyr) MpoAaBIly (WCHOJHUTENIO) 3alperieHo
yCTaHaBJIMBATh B OTHOIIEHHH OJHOIO BHJA TOBAPOB (paboT, yCIyr) pazinyHbIe LEHBI B
3aBUCUMOCTH OT CIoco0a MX OIUIaThl MOCPEACTBOM HAJIMYHBIX PACUETOB WJIM B paMKax
MpUMEHsIEMbIX POpM OE3HATUYHBIX PACUETOB.

5. IponaBern (MCHOJIHUTENH) HECET OTBETCTBEHHOCTh 34 BO3HHKIIHME Y MOTPEOUTENS
yOBITKH, BbI3BAaHHbIE HAPYIICHHEM TpeOOBaHUM MyHKTa | HACTOALIEH CTaThU.

Cratbs 17. CyneOHnas 3amura npas norpedurenei
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1. 3amuTa npaB noTpeduTenei OCyIeCTBISETCS CYI0M.

3amura npaB MmoTpeduTeneld yciyr, oKa3blBaeMbIX (PMHAHCOBBIMHU OpraHU3alUsIMHU,
OpPraHM3YIOIMMHU B3aUMOJCHCTBHE C YIOJTHOMOYEHHBIM II0 MpaBaM NoTpeduresnei
(bUHAHCOBBIX yCIyT B COOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM "O0 yIOJTHOMOYEHHOM 10
mpaBaM moTpeOuteneii (PUHAHCOBBIX yCIyT", OCYIIECTBISACTCI C OCOOCHHOCTSMH,
YCTaHOBJICHHBIMHU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a03an1 BBeneH DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB noTpeOUTENe MOTYT ObITh MPEABABICHBI 110 BRIOOPY UCTIA B
Cy[I IIO MECTY:

HaXOXACHUA OpraHHu3alliud, a CCJIUM OTBCTUHMKOM ABJIICTCA I/IH,Z[HBI/II[yaHLHHﬁ
MMpCAIPUHUMATEIIb, - €TI0 JKUTCJIILCTBA,

ZKUTCIbBCTBA NJIN Hp€6I>IBaHI/I$I HcTha,
3aKIHOYCHH WJIM UCITIOJIHCHUS JOTOBOPA.

Ecim wuck K opraHuzanuu BBITEKACT U3 JEATCIBHOCTH €€ (¢uiuana Wiu
MPEJCTABUTENBCTBA, OH MOXKET OBITh MNPEABSIBICH B CYyJ IO MECTy HAXOXICHHS €€
(unuana UM NperCTaBUTENbCTBA.

(n. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlotpeOutenu, uWHBIE HUCTUBI IO HMCKAaM, CBS3aHHBIM C HapYyIICHUEM IpaB
oTpeduTeNeil, 0CBOOOKAAIOTCS OT yIUIaThl TOCYIAPCTBEHHON MONUIMHBI B COOTBETCTBUU
C 3aKOHOAaTeNbCTBOM Poccuiickoit denepaiivu 0 Hajgorax u coopax.

(1. 3 B pen. denepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

I'naga I1. 3AIIIUTA ITPAB IIOTPEBUTEJIEM ITPU ITPOJTAXKE
TOBAPOB IIOTPEBUTEJIAM

Cratba 18. [IpaBa notpeOutens npu 0OHapyKEHUU B TOBapE HEJOCTATKOB

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpebutens B ciiydae OOHapyEHHUsI B TOBAPE HEJOCTATKOB, €CJIM OHU HE ObLIN
OTOBOPEHHI IIPOJIABIIOM, IO CBOEMY BHIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI HA TOBAP ITOM K€ MapKu (ITUX KE MOJEIHU U (WIJIN) apTUKYJIa);

noTpe0oBaTh 3aMEHbl HA TAKOM K€ TOBap JAPYrod Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOM IIEHBI;

oTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS TOKYITHOU 1ICHBI,
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HOTpe6OBaTB HE3aMCIJINTCIBbHOI'O 663B03M€3I[HOFO YCTpAaHCHUA HCAOCTATKOB TOBApa
HJIKM BOSMCIHICHUA PpaCX0d0B HA UX UCITPABJICHUC HOTp€6I/IT€H€M WK TPCTbUM JIMIIOM,

OTKa3aThCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-TIPOJAXH MU THOTpPeOOBaTh BO3BpaTa
yIjlaueHHOW 3a ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLIa U 3a €ro c4eT NOTPEeOUTENb
JOJDKEH BO3BPATUTh TOBAP C HEJOCTATKAMH.

[Tpu 3TOM NMOTpEOUTEND BIpaBe MOTPEOOBATh TAKXKE MOJIHOTO BO3MEUIEHHS YOBITKOB,
NPUYMHEHHBIX €My BCIEJICTBUE MPOJaXd TOBapa HEHAJJIeKaIero KayecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSALIMM 3aKOHOM [UJIsl YJIOBJIETBOPEHHMS
COOTBETCTBYIOIIHUX TPeOOBaHUN MOTPEOUTES.

B oTHOLIEHNU TEXHUYECKHU CIIOKHOTO TOBapa NOTPEOUTENH B cllyyae OOHApYyKEHUS B
HEM HEJOCTAaTKOB BIIPABE OTKA3aThCsl OT MCIOJHEHUS J0rOBOpa KYIUIM-TIPOJAXKUA U
noTpeOOBaTh BO3BpATA YIUIAYEHHOM 33 TaKOW TOBAp CyMMBbI JIMOO MPEAbIBUTH TpeOOBaHUE
O €ro 3aMeHe Ha TOBap ATOM ke Mapku (MOJAENM, apTUKyJIa) WIA HAa TaKOH e ToBap
Apyroi Mapku (MoOJeNd, apTUKYJa) C COOTBETCTBYIOUIUM NEPEPACUETOM MOKYITHOMN IIEHBI
B TEYEHHWE IISTHAALATA JHEH cOo JOHS mepedadyd noTpedutento Takoro TtoBapa. [lo
MCTEYEHUH 3TOTO CPOKA yKa3aHHbIE TpeOOBaHUS MOMJIEKAT YIOBJIECTBOPEHUIO B OJHOM W3
CJIEYIOIIUX CITy4aes:

oOHapy)KeHHE CYIIECTBEHHOTO HeI0CTaTKa TOBApa;

HapYIICHUE YCTaHOBJIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHUS HEIOCTATKOB
TOBapa;

HCBO3MOJXHOCTb HCIIOJIB30BAHHA TOBApPd B TCUCHHC KaAXXIOI'O Irojga FapaHTHﬁHOFO
CpOKa B COBOKYIIHOCTHU Oonee ueM TpUALATb ,Z[Heﬁ BCJICACTBHUC HCOIHOKPATHOI'O
YCTPpaHCHUA CT'0 PA3JIMIHBIX HCJOCTATKOB.

[lepeueHb TEXHMYECKH CIIOKHBIX TOBApOB yTBepxkaaercss I[IpaBUTENbCTBOM
Poccutickon ®enepanumn.
(n. 1 B pen. @eaepansHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, ykKa3aHHble B NyHKTE | HACTOSIIEW CTaThbU, NPEIBABISIOTCS
noTpeduTeseM MpoJaBlly JUO0 YHOJTHOMOYEHHON OpraHu3aluy WM YHOJHOMOYEHHOMY
WHIVBUAyIBHOMY IIPEANPUHUMATEIIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTens BOpaBe MpeabsiBUTh TPeOOBAHUS, yKa3aHHbIE B a03alax BTOPOM H
IIATOM ITYHKTa | HAcTOSAIIEH CTAaTbH, U3TOTOBUTEIIO, YIIOJTHOMOYEHHOW OPraHU3alvy WU

YIOJHOMOYEHHOMY MHAUBUAYAJTLHOMY MPEANPUHIMATEINI0, UMIIOPTEPY.
(B pen. denepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsBiaeHUss STUX TpeOOBaHUN TOTpeOUTENb BIpaBe BO3BPATHUTH
M3TOTOBUTEINIO WIIM UMIIOPTEPY TOBAp HEHAJJIEKAIIero kKayecTBa U MOTpedoBaTh BO3BpaTa
YIUIAYEHHOM 332 HETO CYyMMBI.
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(B pen. ®enepanbroro 3akona ot 25.10.2007 N 234-D3)
4. Yrpartun cuiy. - ®eaepanbubliii 3akoH oT 25.10.2007 N 234-03.

5. OTCYTCTBI/IG y HOTpC6I/IT€JISI KaCCOBOI'0O HJIM TOBAPHOI'0 YCKa o100 HWHOTO
JOKYMCHTA, YAOCTOBCPAIOIINX q)aKT n  YCIOBHUA TIIOKYIIKHM TOBadpa, HC ABJLICTCA
OCHOBAHHCM JII OTKAa3d B YAOBJICTBOPCHUHU CT'O Tpe6OBaHHﬁ.

[IponaBen; (M3roTOBHUTENB), YIOJHOMOYEHHAS OPraHU3als WIA YIOIHOMOYEHHBIH
UHAMBUYyAJIbHBI  MpeANpUHUMATENlb,  HUMIOPTEp  OOsA3aHBl  MPUHATH  TOBap
HEHA/JISKAILEr0 KauyecTBa y IOTPEOUTENss M B Clydyae HEOOXOIMMOCTH IPOBECTH
IpOBEpPKY KauecTBa ToBapa. [loTpeOutens BIpaBe y4yacTBOBAaThb B IPOBEPKE KadyecTBa
TOBapa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

B cimydae cmopa O mnpuyMHaX BO3HMKHOBEHMSI HENOCTAaTKOB TOBapa IIPOJABELL
(M3rOTOBUTEID), YIOJIHOMOYEHHAas OpraHu3aIus WIn YIOJTHOMOYEHHBIH
VHAMBUAYAJIbHBIN MpeANpUHUMATENb, UMIIOPTEp 00s3aHbl MPOBECTH IKCIEPTU3Y TOBapa
3a CBOHM cyeT. DKCIepTH3a ToBapa MPOBOJUTCS B CPOKH, YCTAHOBJICHHBIC cTaThamu 20, 21
U 22 HACTOALIETO 3aKoHA MJisi YAOBJICTBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
notpedutens. IloTpeOurens BOpaBe MNPUCYTCTBOBATh MpPHU MPOBEACHUH SKCIEPTU3BI
TOBapa M B CIIy4a€ HECOIVIACHS C €€ pe3yibTaTaMu OCHOPHUTHh 3aKIIOYEHUE TaAKOU
AKCIIEPTHU3bI B Cy1I€0HOM MOPSJIKE.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare 3KCnepTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3ZHUKIIN
BCIIEZICTBUE OOCTOSITENILCTB, 3a KOTOpPbIE HE OTBEYaeT MpoAaBell (M3rOTOBUTEND),
noTpeduTens 00s13aH  BO3MECTUTh MpOAaBLy (M3rOTOBHUTENIO), YIMOJIHOMOYEHHOU
OpraHU3alliy WA YIIOJTHOMOUYEHHOMY UHAUBUIYAIBHOMY MPEANPUHUMATETIO, UMIIOPTEPY
pacxo/ibl Ha IPOBECHUE IKCIIEPTU3BI, a TAKXKE CBSI3aHHBIC C €€ MPOBEICHUEM PacXo/lbl Ha
XpaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. IIponager; (M3roTOBUTEIIb), YIIOJTHOMOUYCHHAS! OPTaHU3ALMS U YIIOJTHOMOYECHHBIH
VHIUBUIYAJIBHBIN MpPEANPUHAMATENIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKM TOBapa, Ha
KOTOPBI HE YCTAaHOBJICH TapaHTUMHBIA CPOK, €CIH MOTPEOUTENTh MTOKAKET, YTO OHU
BO3ZHHKJIM JI0 TIepeJaud TOBapa MOTPEOUTENIO WU MO MPUYHWHAM, BO3HUKIIUM J0 3TOTO
MOMEHTA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orHOmeHMu TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUMHBIA CPOK, IPOJABELl
(M3roTOBUTEND), YIIOJTHOMOYEHHas opra"u3anus 15RI051 YIIOJITHOMOYEHHBIN
VHABUAYAJIBHBIA NPEANIPUHAMATEND, UMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBApa, €CIU HE
JOKaXXeT, YTO OHU BO3HHUKJIM IIOCJIE TepeJaud ToBapa NOTPEOUTENI0 BCIEICTBUE
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HapyIIEeHUs TOTPEOUTENIeM TPABUI HUCIOJBb30BAHUS, XPAHCHUS WU TPAHCIOPTUPOBKHU
TOBapa, ACUCTBUU TPETHUX JIUL W HENPEOJOJIUMOMN CHUJIBI.

(B pen. denepanvHoro 3akona ot 21.12.2004 N 171-03)

(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa W TOBapa BECOM 0oJiee MATH KHJIOTPaMMOB
JUIslL PEMOHTA, YIIEHKH, 3aMEHbl W (WJM) BO3BpaT HX IOTPEOUTENO OCYIIECTBISIOTCS
CWIaMM W 3a CYeT NpoAaBla (M3rOTOBUTENS, YIOJTHOMOYEHHOW OpraHu3alvyd WId
YIOJHOMOYEHHOIO HMHJIMBUAYaJIbHOTO NpEeANpUHUMATENS, uMIoOprepa). B cimydae
HEHUCIOJIHEHHS JAHHON 00sI3aHHOCTH, a TaK)Ke MPU OTCYTCTBUU MPOJaBLa (U3rOTOBUTENS,
YIIOJTHOMOYEHHOM  OpraHuM3alid  WIM  YHOJHOMOYEHHOIO  HMHAWBHYaJIbHOTO
OpeIIpUHAMATENS, UMIOPTEPA) B MECTE HAXOXKICHMsI MOTPEOUTENS JTOCTaBKa U (MJIN)
BO3BpaT yKa3aHHBIX TOBAPOB MOT'YT OCYIIECTBIIAThCA oTpeduTeneM. [Ipu 3Tom mpoaaseny
(M3roTOBUTEND, YIIOJHOMOYEHHAs OPraHU3alMsl WK YIIOJHOMOUYEHHbBIH WHIUBUAYaTbHBIN
IpeapUHUMATEb, UMIIOPTEP) 00s13aH BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C
JOCTaBKOM U (UJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.
(n. 7 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 19. Cpoku mnpenbsBiIeHUs MOTpeOUTENeM TpPeOOBAHWI B OTHOILIECHUU
HEJIOCTaTKOB TOBApa

1. TloTrpeburtens BHpaBe NPEIbABUTh NPEIYCMOTPEHHBIE CTaTbhel 18 HacTosIIero
3akoHa TpeOoBaHUS K MPOJABIy (M3rOTOBUTENIO, YIMOJIHOMOYEHHON OpraHM3aluu WA
YIOJHOMOYEHHOMY WHAMBUAYAIbHOMY MNPEANPUHUMATENI0, UMIOPTEPY) B OTHOIICHHH
HEJIOCTATKOB TOBapa, €CJIM OHU OOHApPY>KEHbI B TE€UEHUE TAPAHTUMHOTO CPOKA WIIM CpOKa
TOJHOCTH.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomieHuu TOBapoB, HA KOTOPhIC FapaHTUWHBIC CPOKU WM CPOKH TOJHOCTH HE
YCTAHOBJICHBI, TIOTPEOUTENIb BIpaBe MNPEIBIBUThL YyKa3aHHbIE TpeOOBaHUA, €CIU
HEJIOCTATKM TOBapOB OOHAPYKEHBI B pasyMHBIM CPOK, HO B Mpejaenax ABYX JIET CO JHS
nepeaud Ux MOTPeOUTeNto, ecliu 0oJiee JUIMTENbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM
WJI JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. T'apaHTHIIHBIM CPOK TOBapa, a TaKXKe CPOK €ro CIY>KObl HMCUUCISAETCS CO JHS
nepeadr ToBapa MOTPEOUTENI0, €Clid MHOE HE MPearyCcMOTpeHo noroBopoM. Eciu neHb
Iepesayd yCTaHOBUTb HEBO3MOXKHO, OTU CPOKM MCUMCISAIOTCA CO JHSA WU3TOTOBJICHUSA
TOBapa.

(B pen. denepanvHoro 3akona ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBapoB (0O0YBH, OJEXKAbl U MPOUYMX) ITH CPOKH HCUUCISIOTCS C
MOMEHTa HACTYIUIEHHsSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOIo
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OTIpENENsIeTCS COOTBETCTBEHHO cyOBbekTamm Poccuiickoii @Dexepanuu UCXOIs U3
KJIIMMaTUYECKUX YCIOBUN MECTa HAXOKJCHUS OTPEOUTEIEH.

[Ipu nmponaxke ToBapoB Mo oOpasliaM, MO MOYTEe, a TaKXKE B CIydasX, €CId MOMEHT
3aKJIIOYEHUS] J10rOBOpa KYIUIM-NIPOJAaXM M MOMEHT IEpelayd TOBapa MOTPEOUTENI0 HE
COBIAAAIOT, 3TU CPOKM HMCUHCISAIOTCS CO JIHSA JOCTaBKH ToBapa mnorpedurento. Eciu
MOTPEOUTENb JIMIIEH BO3MOKHOCTH HCIOJI30BaTh TOBAp BCIIEICTBHE OOCTOSATENBCTB,
3aBUCSIIMX OT MpojaBlia (B YaCTHOCTH, TOBAP HYXJACTCS B CIEIUAILHON YCTaHOBKE,
MOAKTIOYCHUH WM COOpKEe, B HEM UMEIOTCS HEIOCTATKH ), TAPAHTHUHBIA CPOK HE TEUYET 10
YCTpAHEHUsI TPOAABIOM TaKUX OOCTOATENbCTB. EciM neHb 0CTaBKH, YCTaHOBKH,
NOJKJIIOYEHHs, COOPKM TOBapa, YCTPAHEHHs 3aBUCSALIMX OT MPOAABIAa OOCTOSITENIbCTB,
BCJICAICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHUIO,
ONPENEIIUTh HEBO3MOKHO, 3T CPOKU UCUUCIISIIOTCS CO JHS 3aKJIFOYEHHUs JOTOBOpa KyILUIU-
MPOTAXKH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

AG3arr uckirodeH. - PeaepanbHblil 3akoH oT 17.12.1999 N 212-03.

Cpoxk TOJHOCTHM TOBapa ONpEACNSIeTCS TMEPUOJIOM, HCUYUCISAEMbIM CO JIHS
M3TOTOBJICHUSI TOBapa, B TE€YEHHUE KOTOPOTO OH MPUTOJICH K UCIIOIb30BaHUIO, UM JIATOMH,
110 HACTYIUIEHUSI KOTOPOU TOBap MPUTOAEH K UCIOJIb30BAHUIO.

[IpofomKUTENTPHOCT,  CPOKA  TOAHOCTH  TOBapa  JIOJUKHa  COOTBETCTBOBATb
00s3aTebHBIM TPEOOBAHUAM K 0€30IIaCHOCTH TOBApa.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTAaHaBJIIMBAaTHCS HAa KOMIUIEKTYIOIIWE H3JEIUA H
COCTaBHbBIE YACTH OCHOBHOI'O TOBapa. ['apaHTHIHBIE CPOKH HA KOMIUIEKTYIOIIUE U3/IEIIHS
M COCTaBHBIE YACTH HCYHUCISAIOTCS B TOM K€ NOPSANKE, YTO W TAPAHTHMHBIM CPOK Ha
OCHOBHOM TOBap.

['apanTuiiHplE CPOKM HAa KOMIUIEKTYIOIIME H3IEIUS W COCTaBHbIE 4YacTH TOBapa
CUMTAIOTCS PABHBIMH TapaHTUMHOMY CpPOKY HAa OCHOBHOE WH3JENIHE, €CIIM HHOE HE
YCTAaHOBJIEHO JOTOBOpPOM. B cilydae, eciin Ha KOMIUIEKTYIOLIEE HM3JEJINE U COCTABHYIO
4acCTh TOBApa B JOTOBOPE YCTAHOBJIEH FapAHTUMHBIN CPOK MEHBIIEN TPOIOJKUTEIBHOCTH,
YeM TapaHTUWHBI CPOK Ha OCHOBHOE WH3Jelihe, NOTpeOUTesh BIpaBe NPEIbSIBUTH
TpeOOBaHUs, CBSI3aHHBIE C HEIOCTAaTKaMH KOMILIEKTYIOIIETO U3JENUsl U COCTAaBHOW 4acTu
TOBapa, MpU UX OOHAPYKEHUU B TEUCHHE TapaHTUHHOTO CpPOKa HAa OCHOBHOE H3eIue,
€CJIM MHOE HE NIPEAYCMOTPEHO JOTOBOPOM.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecni Ha KOMIUIEKTYIOIIEE W3JENNE YCTAHOBJIEH TapaHTUHHBIA CpOK OOJbIIeH
MIPOJIOJDKATEITLHOCTH, Y€M TapaHTUMHBIA CPOK HA OCHOBHOM TOBAp, MOTPEOUTENH BIPaBe
NpeIbsiBUTh TPeOOBaHMS B OTHOUICHHMM HEIOCTAaTKOB TOBapa TMpH YCIOBUHU, YTO
HEJOCTaTKN KOMIUIEKTYIOIIETO U3/eTUsi OOHApYKEHbI B TEUEHHE TapaHTHIHOTO CpoKa Ha
3TO U3JEINE, HE3aBUCUMO OT MCTEUEHHUs TApaHTUMHOTO CPOKA HA OCHOBHOM TOBAp.
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4. Cpoku, yKa3aHHbIE B HACTOSILIEH CTaThe, TOBOASTCS A0 CBEACHHS NOTPEOUTENS B
uH(pOpMaIlK O TOBape, MPEAOCTABIIEMON MOTPEOUTENI0 B COOTBETCTBHH CO cTaTheil 10
HACTOSIIIEro 3aKOHa.

5. B ciyyasx, korga mpeayCMOTPEHHBIA JOTOBOPOM TAPAHTUMHBIA CPOK COCTABIISIET
MEHEe JBYX JIET W HEIOCTaTKH TOBapa OOHAPYXKEHBI TOTPEOUTEIEM IO HCTCUCHHH
TapaHTHUHAHOTO CPOKa, HO B TMpeAeNiax JBYX JIET, MOTPeOWUTETh BIpPAaBE MPEIBIBUTH
MpOJIaBIy (M3rOTOBUTENIO) TpPEOOBaHUS, MPEAYCMOTPEHHBIE CTaThei 18 HacTosmIero
3aKoHa, €CJIM JIOKAXKET, YTO HEJOCTATKH TOBApa BOZHUKIIM JI0 €r0 MEepeaadn MoTpeOUTeto
WM TI0 IPUYHUHAM, BOZHUKIIUM JI0 3TOTO MOMEHTA.

(n. 5 BBeneH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHUTENh BIIPaBe
MPEAbSIBUTh HM3TOTOBUTENIO (YHNOJIHOMOYEHHOW OpraHW3alyyd WIA YIOJIHOMOYEHHOMY
UHAVBUAYAIbHOMY MNPEANPUHUMATEN0, HUMIOPTEpPY) TpeOoBaHHE O OE3BO3ME3THOM
YCTPAHEHUH TAaKUX HEJOCTATKOB, €CJIU JOKaXET, YTO OHU BO3HMKIIM 0 IIEpeayd ToBapa
NOTPEOUTENIO WM 110 MPUYMHAM, BO3HUKLIMM /10 TOIO MOMEHTA. YKa3aHHOE TpeOOBaHHUE
MOKET OBITh MPEABABICHO, €CIM HEJAOCTAaTKU TOBAapa OOHAPYKEHBI M0 UCTEYEHUH ABYX
JIeT O JIHA Iepeayd ToBapa MOTPeOUTeNt0, B TEYEHHE YCTAHOBJIECHHOIO Ha TOBAp CPOKa
ClIy>)kObl WJIM B TEUEHHUE JECATU JIET CO JHS Nepeladd ToBapa MOTPeOUTENI0 B Cilydae
HEYCTAaHOBJICHUA CpoKa ciyxObl. Ecnmu yka3zanHHoe TpeOoBaHME HE YJIOBJIETBOPEHO B
TE€YEHUE JIBA/ILIATH JAHEH CO JIHA €ro MpeabsBICHUSA NOTPEOUTENEM WM OOHApyKEHHBIH
UM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM, IMOTPEOUTETh MO CBOEMY BBIOOPY
BIIpaBE  MPEABSIBUTH  M3rOTOBUTENO  (YINOJHOMOYEHHOM  OpraHu3aluu  Wiu
YIOJHOMOYEHHOMY  WHAMBUIAYAJIbHOMY  MpEANPUHUMATEN0, HUMIOPTEPY)  HHbIE
MpeayCMOTPEHHbIE NYHKTOM 3 craTthu 18 Hacrosmero 3akoHa TpeOOBaHUS WIH
BO3BPaTUTh TOBAp W3TOTOBUTEIIIO (YIOTHOMOYEHHOM OpraHHU3alHN WIN
YIOJIHOMOYEHHOMY WHAMBHUAYAIbHOMY MpEANPUHUMATENI0, UMIIOPTEPY) U MOTpeOOBATH
BO3BpaTa yIjIay€HHOM JICHEKHON CYMMBI.

(. 6 B pen. @eaepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 20. VYcTpaHeHHe HEIOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM,
YIOOJIHOMOYEHHOW  OpraHu3aleil  WiIM  YINOJHOMOYEHHBIM  WHIWBHIYaJbHBIM
MpEAIPUHUMATENIEM, UMIIOPTEPOM)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUs! HEJOCTAaTKOB TOBapa HE OINpE/eieH B MUCbMEHHOU dopme
COTJIAIIEHUEM CTOPOH, O3THU HEJOCTAaTKU JIOJDKHBI OBbITh YCTPaHEHbl H3TOTOBUTEIEM
(mpoxaBLOM, YITOJTHOMOYEHHOW OpraHu3alieil Wik yrnoJHOMOYEHHBIM UHAUBUIYAIbHBIM
MpeANpUHUMATENIEM, UMIOPTEPOM) HE3aAMEIJUTENbHO, TO €CTh B MUHUMAJBHBIN CpOK,
OOBEKTUBHO HEOOXOAUMBIM [JIi MX YCTPAHEHUS C YYE€TOM OOBIYHO MIPUMEHSIEMOTO
cnocoba. Cpok ycTpaHEHHUs HEJIO0CTAaTKOB TOBapa, OINpeAeiseMblii B MMCbMEHHOU (QopMme
COTJIAIIECHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MAThH AHEH.
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B cnyuae, ecnu BO BpeMsi yCTPaHEHUSI HEOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO
OHM HE OyAyT yCTPaHCHBI B ONPENCICHHBIN COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYNUTH COIVIAIIEHHWE O HOBOM CpPOKE YCTPaHEHHsI HEIOCTaTKOB, ToBapa. lIpm stom
OTCYTCTBHE HEOOXOAMMBIX JUISI YCTpPAaHCHHUS HEAOCTATKOB TOBapa 3alacHBIX YacTen
(meranelt, marepuanoB), OOOpPYIOBaHUS WIM TMOAOOHBIE NPUYUHBI HE SBISIFOTCS
OCHOBAHMEM JIJISl 3aKJIFOUEHHMSI COTJIAIICHUS O TAKOM HOBOM CPOKE M HEe OCBOOOXKIAIOT OT
OTBETCTBEHHOCTM 3a HapyILICHHE CpOKa, OMPEIEIICHHOrO0 COrJAlIEHUEM CTOPOH

NIepBOHAYAIIEHO.
(n. 1 B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOIIIEHUW TOBAPOB ITUTEIHHOTO TOJIH30BAHUS U3TOTOBUTEIb, MPOIABEI] JIUOO
YIOJTHOMOYEHHAs OpraHu3aIus 158)071 YIIOJTHOMOYECHHBIN WHIUBU1yaJIbHBIN
MpeIPUHUMATEIb 00s3aHbI TIPH MPEIBSBICHUN MTOTPEOUTEIEM YKa3aHHOTO TpeOOBaHHS B
TPEXJHEBHBIN CPOK 0€3BO3ME3THO MPEAOCTABUTh MOTPEOUTEIIO Ha TIEPHOT PEMOHTA TOBAp
JUTUTEILHOTO TI0JI30BaHUS, OOJIAMAIOIIMK ITUMH K€ OCHOBHBIMH IOTPEOUTEIHCKUMHU
CBOMCTBaMHU, OOECIEYUB JIOCTAaBKy 3a CBOMl cueT. llepedeHb TOBApOB IIUTEIHLHOTO
MOJb30BaHUs, HAa  KOTOpbIE  YKa3aHHOE TpeOOBaHWE HE  PaCHpOCTpaHSIETCH,
ycranasiuBaercs [IpaBurensctBoMm Poccuniickoit @enepannu.

(B pen. denepanpHbix 3ak0HOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B cmydae ycTpaHeHHsT HEJIOCTATKOB TOBapa TapaHTUWHBI CpPOK Ha HEro
MPOJIEBAE€TCA HA TEPUOJ, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICS. YKa3aHHBIN
MEPUOJT UCUUCIISIETCS CO JIHA OOpalleHus norpedurenst ¢ TpeOOBaHHEM 00 yCTpaHEHUU
HEJOCTaTKOB TOBapa 0 JHS BbIIaYd €ro M0 OKOHYaHWW peMoHTa. [Ipu BeIgadye ToBapa
W3TOTOBUTENH (TIpOAaBel], YHNOJHOMOYECHHAs OpraHu3alus WIH YHIOJTHOMOYEHHBIH
WHIVUBUTYyAIbHBIN TIPEANPUHUMATENb, UMIIOPTEP) O0SA3aH NPEIOCTABUTHh B NMHUCHMEHHOU
dhopme morpeduTeno nHGOPMAILIUIO O JaTe oOpalieHus nmorpedurens ¢ TpedboBaHueM o0
YCTpaHEHHH OOHApY)KEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe IMepeaayd ToBapa
noTpeduTeneM i YCTpaHEHUsI HEJOCTAaTKOB TOBapa, O JaTe yCTPAHEHUsI HEIOCTAaTKOB
TOBapa ¢ UX OMUCAaHUEM, 00 MCIOJIb30BAHHBIX 3aMACHBIX YACTAX (IAETaNsIX, MaTepuaiax) u
0 JlaTe BbIJIauy TOBapa MOTPEOUTEIIO 10 OKOHYAHUU YCTPAHEHHS HEIOCTATKOB TOBapa.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUICKTYIOIIETO
W30ENUs WIM COCTAaBHOM YaCTH OCHOBHOIO W3JIE€NIMs,, HAa KOTOpPHIE YCTAHOBJIEHBI
FapaHTHUMHBIE CPOKH, HA HOBBIE KOMIUIEKTYIOUIEEC HW3JECIME WA COCTABHYK) YacTh
OCHOBHOT'O M3JICJIMSl YCTAHABJIMBACTCS TAPAHTUMHBIA CPOK TOM K€ MPOJOIKUTEIBHOCTH,
YTO M HA 3aMECHEHHBIE KOMIUIEKTYIOLIEE H3JEINE WJIM COCTABHYK) YacTb OCHOBHOI'O
W3EUA, €CIIM MHOE HE MPEAYCMOTPEHO OTOBOPOM, M TapaHTUMHBIN CPOK MCUHUCISAETCS
CO JIHS BbIJA4M MOTPEOUTEIIO 3TOr0 TOBapa Mo OKOHYAHUM PEMOHTA.

(r1. 4 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Cratps 21. 3amMeHa ToOBapa HEHAIJICKAIETO KauyeCcTBa
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1. B cnydae oOHapyxeHUs TOTpeOUTENIeM HEAOCTATKOB TOBAapa W MPEAbSIBICHUS
TpeOOBaHUsI O €ro 3aMeHe MpojiaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAS] OpraHu3alus Wid
YIOJHOMOYCHHBIH WHIWBUAYATbHBIA TPEINPUHUMATEh, UMIIOPTEp) 00sI3aH 3aMEHUTH
Takol TOBap B TEUYEHUE CEMHU JHEH CO JHS NPEIbSABICHUS YKA3aHHOTO TpeOOBAHMS
noTpeduTeneM, a Mpu HEOOXOJIMMOCTH JOIMOJHUTEIbHON MPOBEPKH KadecTBa TaKOTO
TOBapa  NPOJABLOM  (M3rOTOBUTENIEM,  YIOJHOMOYEHHOM  OpraHu3aiuedl  wiu
YIOJHOMOYEHHBIM HHJIMBUIYaJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE
JIBAJIIATH JHEH CO JAHS MPEIbsBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecniu y npomaBua (M3roTOBUTENS, YINOJHOMOYEHHOM  OpraHU3alMM — WIH
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MpEANpUHUMATENS, HUMIIOPTEPA) B  MOMEHT
NpeIbsABICHUS TpeOOBaHUS OTCYTCTBYET HEOOXOAMMBIN JUIsl 3aMEHbl TOBap, 3aMeHa
J0JbKHA OBITh IPOBEJIEHA B TEUEHHE MECALIA CO JTHS MPEAbSIBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa W NpHUpPAaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHE
NOTpeOUTENS O 3aMEHE TOBapa MOJJICKUT YJOBJIETBOPEHUIO IO €ro 3asBIICHUIO B CPOK,
HEOOXOUMBINA NIl OYEpPEHOM JOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoHbI, B
cllydae OTCYTCTBMsI y MpoJaBLa (M3TOTOBUTENS, YIMOJIHOMOYEHHOM OpraHu3alUd WU
YIIOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MpEeANpUHUMATENS, UMIOPTEPA) HEOOXOIUMOTrO
11 3aMEHbI TOBapa Ha J€Hb NIPEAbABICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyercs 0osiee ceMu AHEH, 10 TPeOOBAHUIO MOTPEOUTENS
npozasel (M3rOTOBUTENb JUOO YIOJIHOMOYEHHAs OpraHu3alvs WIM YIOJIHOMOYEHHBIH
VMHAVBUAYAIbHBI OpeINpUHUMATEIb) B TEUEHHE TpeX AHEW CO JHS MpeabsBICHUS
TpebOBaHUs O 3aMeHe ToBapa 00s3aH O0E3BO3ME3IHO MPEJOCTABUTH IMOTPEOUTETIO BO
BPEMEHHOE TI0JIb30BaHWE HA TMEPUOJ 3aMEHbl TOBAap [JIMTEIBHOIO IOJIb30BaHUA,
oOnafarouMii 3TUMH K€ OCHOBHBIMHU MOTPEOUTETHCKUMH CBOWCTBAMH, OOECIEYHMB €ro
JOCTaBKy 3a CBOM CYeT. DTO MPaBUJIO HE pACIpOCTPAHSAETCS Ha TOBAphI, MEpeUYeHb
KOTOPBIX OIPEAEINIIECTCS B COOTBETCTBUU € MMyHKTOM 2 ctathu 20 HacTosAEero 3akoHa.

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIEKAIIETO KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh
Ha TOBap, HE OBIBILINI B yIOTPEOICHUH.

[Ipu 3amMeHe TOBapa TapaHTUMHBIA CPOK HMCUHCISIETCA 3aHOBO CO JHS IE€peladu
TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpok# yAOBIETBOPEHUS OTAEIbHBIX TPEOOBAHMI MOTpeOUTENS

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi mMOTpeOUTENST O COPa3MEPHOM YMEHBIIEHWHU MOKYMHOW ILEHbI TOBapa,

BO3MEIIIEHUH PACX0/I0B Ha UCIIPABJICHHE HEIOCTATKOB TOBapa MOTPEOUTENIEM U TPETHUM
JUIIOM, BO3BpaTe€ yIUIAYEHHOM 3a TOBAap JEHEXKHOM CYMMBI, a Takke TpeOOBaHUE O
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BO3MEIICHUH YOBITKOB, NPUYMHEHHBIX MOTPEOUTENIO0 BCIEACTBHE TMPOJAXKHU TOBapa
HEHa/IJIeKAIEro KauecTBa MO0 MpeAoCTaBICHHs HeHaIexaleil nHhpopMaliuu o ToBape,
MOJJIKAT  YAOBJIECTBOPEHUIO  MPOAABIOM  (M3TOTOBUTENIEM,  YHOJHOMOYEHHOMN
OpraHW3alMed WA  YINOJHOMOYEHHBIM  WHAWBUAYATBbHBIM  TMPEANPUHUMATEIICM,
UMIIOPTEPOM) B TEUYCHHE JECATH JHEW CO JHSA TPEAbABICHUS COOTBETCTBYIOIIECTO
TpeboBaHMUs.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTh TMpoOJiaBlia (U3TOTOBUTENS, YIMOJIHOMOYEHHOU
OpraHu3alliyi WK YIOJHOMOYEHHOI'O WHJMBUIYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a MPOCPOYKY BBIMIOJTHEHUS TPEOOBAHMIA TOTPEOUTEIS

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npemycMOTpeHHbIX ctatbamu 20, 21 u 22 nHactosmero 3akoHa
CPOKOB, a TaK»K€ 32 HEBBIMOJHECHUE (3aJEPKKY BBITIOJIHEHUS) TpeOOBaHUSI TOTPEOUTEIS O
MPEJIOCTAaBICHUN €My Ha NEPHOJ] PEMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa IPOJABELl
(M3roTOBUTEND, YIIOJHOMOYCHHASI OpTraHU3allUsl UK YIIOJHOMOYEHHBIN UHANBUTYaTbHBIN
NpeanpUHUMATENIb, HUMIOPTEP), JAOMYCTUBIIMN TaKUe HAPYIICHUS, YIUIAYuBaeT
MOTPEOUTENI0 33 KaXKIbI JI€Hb MPOCPOYKU HEYCTOMKY (MEHI0) B pa3Mepe OAHOro
MIPOLIEHTA LIEHBI TOBApA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[lena ToBapa ompenensercs, UCXOAsl U3 €ro IEHBI, CYIIIECTBOBABIIEH B TOM MECTE, B
KOTOpPOM TpeOOBaHHE MNOTPEOUTEN JOJDKHO ObLIO OBITh YJIOBJIETBOPEHO MPOJABIIOM
(M3roTOBHTENEM, YIOJTHOMOYEHHOM OpraHm3alei 17001 YIIOJTHOMOYEHHBIM
WHANBUAYAIbHBIM  TNpEANpPUHUMATENIEM, HMIIOPTEPOM), B JE€Hb JOOPOBOJIEHOTO
YZIOBJIETBOPEHUS TAKOTrO TPeOOBAHMS WM B JIEHb BBIHECEHHUS CYAE€OHOr0 pEeLICHHs, €Clu
TpeboBaHue T0OPOBOJIILHO yIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciiyyae HEBBINIOJHEHUs TpeOOBaHUU MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHbBIE
cratbssmMu 20 - 22 Hacrosmero 3akoHa, TMOTPEOUTENIb BIpaBe IO CBOEMY BHIOOpY
MPEAbSIBUTH UHBIE TPEOOBAHMS, YCTAHOBJICHHBIC CTaThel 18 HacTosmero 3akoHa.

Crarest  23.1. IlocnenctBusi  Hapylml€HHUsT  OPOJABIOM  CpOKa  Nepeaadu
MIPEABAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEIO

(BBenena denepanbHbiM 3akOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJaKH, TMPEAYCMATPHBAIOMIMKA OOS3aHHOCTh IOTPEOUTEIS
MPEIBAPUTEILHO OILIATUTh TOBAP, JODKEH COACPkKaTh YCIOBHE O CPOKE TEpelaur TOBapa
MOTPEOUTEINIO.
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2. B cnydae, ecnu mpoJiaBell, MOJYYUBIIMKA CYMMY IPEABAPHUTEIILHON OIUIATHl B
OTIPEICIEHHOM JOTOBOPOM KYIUTU-TIPOJIaXH pa3Mepe, He HCIOJHUI O0S3aHHOCTH II0
nepegaye ToBapa MOTPEOUTENIO B YCTAHOBICHHBIM TaKUM JOTOBOPOM CPOK, IOTPEOUTEH
110 CBOEMY BBIOOpY BIIpaBe NOTPeOOBATH:

Iepesayu OIUIAY€HHOr0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEBAPUTEIBHON OILUIATHI TOBApa, HE NMEPEAAHHOTO ITPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'II> BITpaBC HOTpe6OBaTI> TAKIKC ITOJIHOI'O BO3MCIICHMU Y6I)ITKOB,
IMPUYINHCHHBIX €MY BCJICACTBHUC HAPYHICHUA YCTAHOBJICHHOT'O JOT'OBOPOM KYIUIH-IIPOJAKH
CpoOKa 1nepcaadu MpCaABapuTCIIbHO OINIAYCHHOI'O TOBApa.

3. B ciywyae HapylleHHs YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAQXKH CpOKa
neperayd MpeABapUTENbHO OIUIAYEHHOT'0 TOBapa MOTPEOUTENI0 MPOJAABEl] YIUIAYUBAET
€My 3a KaXIbli JEHb MPOCPOUYKH HEYCTOMKY (IE€HH) B pa3Mepe IOJIOBUHBI IPOLEHTa
CYMMBI MIPEABAPUTEIILHON OTIAaThI TOBApA.

Heycroiika (TieHM) B3BICKMBAETCA €O AHS, KOTJa IO JOTrOBOPY KYILIU-TIPOJAXKHU
nepejgaya ToBapa MOTPEOUTENIO JIOJDKHA Oblia OBITh OCYIIECTBIICHA, A0 JIHS IEepeaayvu
TOBapa NOTPEOUTEIO UM JI0 JHS YAOBIETBOPEHUS TPeOOBAHUS OTPEOUTENSI O BO3BpATE
€My NPEBAPUTENBHO YIUIAYEHHON UM CYMMBI.

CyMmMa B3BICKAaHHOW MOTPEOUTENEM HEYCTOMKH (IIEHU) HE MOXKET IPEBBIIIATE CYMMY
IIPEABAPUTEIILHOM OILIAThI TOBAPA.

4. TpeboBaHus MOTPeOUTENSE O BO3BpaTe YIJIAUYEHHON 3a TOBApP CYMMBI U O MOJHOM
BO3MEIIICHUH YOBITKOB TIOJJICKAT yIOBJICTBOPCHHUIO MPOJABIIOM B TCUCHHE JCCATH JTHEU
CO JTHS TIPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBaHusi moTpeOUTENs, YCTAHOBJIEHHBIE MYHKTOM 2 HACTOSIIEH CTaThbu, HE
MO/JIEXKAT YAOBJIETBOPEHUIO, €CJIM POJABEL JOKAXKET, UTO HAPYIIEHUE CPOKOB IMEepeaadn
MOTPEOUTENI0  MPEABAPUTENBHO  OIUIAYEHHOTO  TOBapa MPOMU3OIUIO  BCIEJCTBUE
HEIPEOIOJIMMON CHUJIBI UJTK TI0O BUHE MIOTPEOUTEIIS.

Cratbs 24. Pacuetsl c moTpeOuTenieM B cioydae MPUOOPETEHHUS UM ToBapa
HEHAJIJIEXkKAIIEro KayecTBa

1. IIpu 3aMeHe TOBapa HEHAJJIEKAIIEro KauecTBa Ha TOBAP 3TOM K€ MAapKHU (3THX XKe
MOJIENH U (W) apTUKYJia) IepepacyeT IEHbI ToOBapa HE TPOU3BOIUTCS.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAJUIEKAILETO KaueCTBa Ha TaKOM K€ TOBap APYroll Mapku
(Mozenu, apTHKyJa) B ciydae, €ClId 1IeHa TOBapa, MOMJICKALIEr0 3aMEHE, HHKE LICHBI
TOBapa, MPEeJIOCTaBICHHOTO B3aMEH, MOTPEOUTENb TOJKEH AOIUIATUTh PAa3HUIly B LIEHAX; B
clIydae, eciid LIEHa TOBapa, MOAJIEKALIEr0 3aMEHE, BBILIE [IEHbI TOBAPa, PEJOCTABICHHOIO
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B3aMEH, pa3HMIA B IIEHaX BBITUIAYMBaeTCS moTtpedutento. lleHa Tomapa, momiexariero
3aMEHe, OMpEAeIseTCS Ha MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHE MOTPEOUTENsT He
YIOBJIETBOPEHO MPOAABIOM, I[€HA 3aMEHSIEMOr0 TOBapa M IIEHa NEepeJaBaeMoro B3aMeH
TOBapa OMPECIIAIOTCA HA MOMEHT BBIHECEHHUS Cy/IOM PELICHHSI O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae npenbsiBiaeHus noTpeOuTeneM TpeOOBaHUs O COPa3MEPHOM YMEHBIIICHUN
MOKYTTHOM IIEHBbl TOBapa B pacueT MPUHUMAETCA 1I€Ha TOBapa Ha MOMEHT IMpPEIbsBICHUS
norpedurenemM TpeOoBaHHUS 00 YIEHKE WIIH, €CJIM OHO JOOPOBOJIBLHO HE YJIOBIETBOPEHO,
Ha MOMEHT BBIHECEHHS CyJIOM PELICHHSI O COPa3MEPHOM YMEHBILICHUH MMOKYITHOU IIECHBI.
(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAILETO KauecTBa MOTPEOUTEIL BIpaBe TPEeOOBATH
BO3MEIICHUSI Pa3HUIIBI MEXAY II€HOM ToBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOM
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YIOBJICTBOPEHHUS TaKOTrO
TpeOOBaHMUSI WJIH, €ClIM TpeOoBaHHE JOOPOBOJIBHO HE YJIOBJIECTBOPEHO, HAa MOMEHT
BBIHECCHHUS CYJIOM PEIICHMUS.

(n. 4 BBenen denepanbHpiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaabHOro
3akoHa oT 21.12.2004 N 171-®3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJICKAIIETO KayecTBa, MPOJAHHOTO B KPEJHT,
MOTpeOUTENI0 BO3BpaIllaeTCad YIUIAaueHHas 3a TOBap JCHEKHas CyMMa B pasMmepe
MOTallIEHHOTO KO JTHIO BO3BpaTa YKa3aHHOTO TOBapa KPEeJIUTa, a TAKKE BO3MEIIAETCS I1J1aTa
3a NpeI0CTaBICHUE KPEIUTA.

(n. 5 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae BO3Bpara TOBapa HEHAJICKAIIEr0 KadyecTBa, NPUOOPETEHHOIO
MOTpeOUTENEM 3a CUET MOTPEOUTEIBCKOTO KpeauTa (3aiiMa), mpoaBel 00513aH BO3BPATHUTD
MOTPEOUTENIO YITAYEHHYIO 32 TOBAP JICHEKHYIO CYMMY, a TaK’K€ BO3MECTUTH YIIJIAYCHHbBIC
MOTpeOuTENeM MPOIEHTH W WHBIE TUIATEKU IO JIOTOBOPY IMOTPEOUTENHCKOTO KpeauTa
(3aiima).

(1. 6 BBeneH DenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo notpebuTenst Ha 0OMEH TOBapa HAJJIEKAILETO KauecTBa

1. TlotpebGutens BHpaBe OOMEHSATh HEMPOAOBOJILCTBEHHBIN TOBAp HAIJIEKAIIETO
KauecTBa Ha aHAJOTUYHBIN TOBAp y MPOAABIA, Y KOTOPOTO ATOT TOBAap OBLT MPHOOPETEH,
€CJIM YKa3aHHBIM TOBap He mojolien mo gopme, rabaputam, GpacoHy, paciBETKe, pa3Mepy
WJTH KOMITJICKTAITIH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOuTens nMeeT nMpaBo Ha 0OMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJJICKAIIETO
KavyeCcTBa B TCUCHHE YETHIPHAIIATH THEH, HE CUMTAsl IHSI €T0 MOKYIIKH.
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OOMEeH HenmpoJI0BOJILCTBEHHOTO TOBAapa HAJICKAILETO KauecTBA MPOBOJUTCS, €CIH
yVKa3aHHBIM TOBAap HE OBLI B yHOTPEOJCHWH, COXpPaHEHBI €ro TOBApHBIA BU],
MOTPEOUTETHCKUE CBOMCTBA, TJIOMOBI, (haOpUYHbBIE SAPJBIKH, a TAKKE UMEETCS TOBApPHBII
YeK WJIM KACCOBBIM HYEK JUOO WHOW TOJTBEPKIAIONIMKN OIUIaTy YKAa3aHHOTO TOBapa
TOKyMeHT. OTCYyTCTBUE Y OTPEOUTEINSI TOBAPHOTO YEKa MIIM KAacCOBOT'O 4YeKa JIMO0 MHOTO
NOATBEPKAAIOIIET0 OIUIATY TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOYKHOCTU CChLIATHCS
Ha CBUJICTEJIBCKHE MOKA3aHUSI.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuernb TOBapoB, HE MOMJIEKAIIMX OOMEHY II0 OCHOBAHHUSM, YKa3aHHbIM B
HACTOSIIIEHN cTaThe, yTBepxkaaercs [IpaBurensctBoM Poccuiickon denepanum.

2. B ciyyae, ecnu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOAAKE HA JI€Hb OOpalleHHs
noTpeduTeNsl K MpOAaBIy, NOTPEOUTENb BIPABE OTKA3aThCA OT MCIOJHEHHUS JOTOBOpA
KYIUIU-TIPOJaXXKU U NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBIM TOBap JEHEKHON
cyMMbl. TpeOoBaHue mOTpeOUTENST O BO3BpAaTE YIUIAUEHHOM 3a YKa3aHHBIA TOBap
JEHE)KHOW CYMMBI MOJUIEKHUT YAOBIETBOPEHUIO B TEUEHUE TPEX JHEH CO JHS BO3BpaTa
YKa3aHHOI'0 TOBapa.

[lo cornameHuo mnOTpeOUTENST C MNPOJABIIOM OOMEH TOBapa MOXKET ObITh
MPEAYCMOTPEH NMPHU MOCTYIJICHUU aHAJIOTMYHOTO TOBapa B mpojaxy. [Ipomaser; o0si3an
HE3aMENIUTEIbHO COOOIIUTh MOTPEOUTENI0 O MOCTYIJICHUM aHAJOTMYHOTO TOBapa B
MPOIAXKY.

(m. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 26. YTpatuna cuny. - @enepanbHblil 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. JIucTaHIIMOHHBIN CIOCOO MPOJaKH TOBapa

(BBenena denepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYIIU-TIPOAAKU MOXET OBITh 3aKJIIOUEH Ha OCHOBAaHUU
O3HAaKOMJICHUSI TMOTpPEOUTENsT C MPEAJIOKEHHBIM MPOJAaBLIOM ONKMCAaHUEM TOBapa
MOCPEACTBOM  KAaTajJoroB, IPOCIEKTOB, OYKIETOB, (OTOCHUMKOB, CPEICTB CBSI3U
(TeneBU3MOHHOW, TOYTOBOM, pPAagUOCBSI3W M JAPYTUX) HIM HMHBIMU HCKIIOYAIOUIMMHU
BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI MOTPEOUTENss ¢ TOBapoM JHOO
00pa31oM ToBapa IMpH 3aKJIIOYEHUN TaKOTO JIOTOBOpa (AMCTAHLIMOHHBIM CIIOCO0 MPOAaXH
TOBapa) crnocobamu.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-03)

2. [IponaBiiom 10 3aKIIOYEHHS JOTOBOPA J0JKHA OBITh MPEAOCTaBICHA MOTPEOUTEIIO
uHpopmanusi 00 OCHOBHBIX MOTPEOMTEIBCKUX CBOMCTBax ToOBapa, o0 aapece (MecTte
HaxXOX/JEHUs1) TpPOJaBlla, O MECTE€ H3TOTOBJEHHUS TOBapa, O IMOJHOM (PUPMEHHOM
HalMEHOBAaHUM (HAMMEHOBAHWHW) TMpojaBlia (M3rOTOBUTENSA), O ILIEHE W 00 YCIOBHUAX
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NpUOOpETEHUsI TOBapa, O €ro JIOCTaBKE, CPOKE CIIYKObI, CPOKE TOJHOCTU U TapaHTHUHHOM
CpOKE, O IOpsJKE OIIaThl TOBapa, a TaKXKE O CPOKE, B TEYEHHE KOTOPOrO IEHCTBYET
IIPEIJIOKEHHUE O 3aKIIIOYEHUH JOT0BOpa.

3. IloTrpeOuTento B MOMEHT JOCTAaBKM TOBapa JOJDKHA ObITh B MUCBMEHHOW (hopme
npenocTaBieHa HHQOpMAIMs O TOBape, NpeaycMOTpeHHas cratheil 10 HacTosiero
3akoHa, a TakXe NPETyCMOTPEHHAas IyHKTOM 4 HacToOsIIeH CcTaTbu HHQOpMAIHs O
MOPsIKE U CPOKAx BO3BpaTa TOBApaA.

4. TloTpeOuTens BIpaBe OTKAa3aThCid OT TOBapa B JIOOOE BpeMs JI0 €ro mnepeaadu, a
MOCJIE MepeAayy TOBapa - B TEUEHNUE CEMU JHEH.

B cnyuae, ecnu uHbopmanus 0 MopsiAKe M CPOKax BO3BpaTa TOBapa HaJJICKAIEro
KauecTBa He OblIa MPENOCTaBjieHAa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKU TOBapa,
MOTPEOUTENH BIIPABE OTKA3aThCA OT TOBapa B TEYCHUE TPEX MECSIIEB C MOMEHTA Mepelaun
TOBapa.

Bo3Bpar ToBapa HajIeKamero Ka4ecTsa BO3MOXKEH B CIIydae, €CIIM COXPAaHEHBI €Tr0
TOBApPHBIN BUJI, TOTPEOUTEIbCKHUE CBOMCTBA, a TAKXKE IOKYMEHT, MOATBEPKIAAIOMUN (akT
M YCJIOBUS TIOKYNKH YyKa3aHHOro ToBapa. OTCyTCTBHE Yy NOTpeOUTENs JIOKYMEHTa,
MOATBEPKAAIOMIETO (DAKT U YCIOBUSI MOKYIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTHU
CChUIAThCS Ha JIPyTHe J0Ka3aTeIbCTBa MPUOOPETEHUS TOBapa y JAHHOTO MPOaBIia.

[ToTpeOuTens HE BIpaBe OTKa3aThCA OT TOBapa HaJIeKaIIero KauyecTBa, UMEIOIIETO
WHJIUBUAYAJIbHO-OTIPE/ICIICHHbIE CBOWMCTBA, €CJIM YKa3aHHBIM TOBap MOXET OBbITh
MCIIOJIb30BaH UCKIIFOUUTEIBHO MPUOOPETAIOIINUM €ro MOTpeOUuTeIeM.

[Ipu oTkaze moTpedbuTesns OT ToBapa MpoaBell JOJKEH BO3BPATHTH €My JICHEKHYIO
CyMMYy, yIUIAY€HHYIO TOTPEeOUTEIEM M0 JOTOBOPY, 3a UCKIIOUEHHUEM PAcXOJ0B MpoaBIiia
Ha JIOCTAaBKYy OT MOTPeOUTEIIs BO3BPAILICHHOTO TOBApa, HE MO3/HEE YeM Yepe3 JIeCITh JHEH
CO JIHS IPEABSIBJICHUS MOTPEOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocnenactBusi MpOJaXW TOBapa HEHAJISXKAIEro KadecTBa JAUCTAHIIMOHHBIM
CITIOCOOOM MPOJIAXKK TOBapa yCTAaHOBJICHBI MOJIOKESHHUAMU, TIPEAYCMOTPEHHBIMH CTAThsIMU
18 - 24 wacrosiero 3akoHa.

Cratpd 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUJI0B TOBAPOB

(BBenena denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIbHBIX BUIOB TOBAPOB yCTaHaBIMBAOTCS [IpaBUTEIHCTBOM
Poccuitckonn denepanum.

I'naga III. BAILIMTA TTPAB ITOTPEBUTEJIEN ITPU BBITTOJTHEHUU
PABOT (OKA3AHUU YCIIVYT)
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Cratbs 27. Cpoku BBITOTHEHUS paOOT (OKa3aHUS yCIIyT)

1. WcnosHurens 00si3aH OCYUIECTBUTH BBINOJHEHUE palOTHI (OKAa3aHUE YCIYTH) B
CPOK, YCTAQHOBJICHHBIN MpaBUJIaMHU BBINOJHEHUS OTAEIbHBIX BHAOB pabOT (OKa3aHHS
OTIIETBHBIX BHUJOB YCIyT) WJIW JIOTOBOPOM O BBIMOJHEHWH padoT (Oka3zaHWW yciyr). B
JOTOBOPE O BBINOJIHEHUH padOT (OKa3aHMM YCIYr) MOXKET IPEIyCMaTpUBATBHCS CPOK
BBITIOJTHEHHUsT paboThl (OKa3aHHWs YCIyTH), €CIAM YKa3aHHBIMU TpaBUIaMH OH HE
IPEITyCMOTPEH, a TAKXXE CPOK MEHbILIEH MPOJOJIKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIH
yKa3aHHBIMH IIPaBUIAMH.

2. Cpox BbINOJIHEHUS PaOOThl (OKa3aHMS YCIYI'HM) MOET OINPEAENSIThCS TaTOu
(mepuoioM), K KOTOPOM HOKHO OBITh 3aKOHYEHO BBIMOJHEHUE PalOOThl (OKa3aHHE
yCIyru) uin (M) Aartod (MepuoaoM), K KOTOPOM MCIOIHUTENb JOJDKEH MPUCTYIUTh K
BBITIOJIHEHUIO pa0OTHI (OKA3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BBINOJIHEHHE padOTHI (OKa3aHWE YCIYI'M) OCYILIECTBISETCS IO
4acTsAM (JIOCTaBKa MEPUOJUYECKON Te4yaTH, TEXHUYECKOe OOCTY)KMBAaHHUE) B TEUCHUE
CpOKa JeMcTBHUS JOroBopa O BBINOJIHEHUH pPAOOT (OKa3aHUU YCIYT), JOJKHBI
IpelyCMaTpUBaThCS COOTBETCTBYIOIIME CPOKHU (TIEpUOMbI) BBINOJHEHUS TaKUX padoT
(okazaHus yciyr).

[To cormameHrui0 CTOPOH B JOTOBOPE MOTYT OBITH MPETYCMOTPEHBI TaKKE CPOKH
3aBEPILICHUS OTACIIBHBIX 3TANOB PabOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBeneH deaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratps 28. TlocneAcTBusi HapyIlleHUsS UCIOIHUTEIEM CPOKOB BBHITIOJHEHUS padoT
(oKa3aHus yCiyr)

1. Ecnu ucnonHUTENs HApPYIIWI CPOKHU BBITIOJIHEHUS PaOOThl (OKa3aHUs YCIYTH) -
CPOKHM Havalia W (MJIM) OKOHYAHMS BBITIOJHEHUS palOOThl (OKa3aHUsSl YCIyrH) W (WJIn)
MIPOMEKYTOUHBIE CPOKH BBIMIOJHEHUS paboThl (OKa3aHWsl YCIAYyrd) WM BO BpeMms
BBITIOJIHEHUSI pa0OTHI (OKa3aHUS YCIYTH) CTAJI0 OYEBUIHBIM, UTO OHA HE Oy/IeT BHITIOJIHCHA
B CPOK, IOTPEOUTEINH 110 CBOEMY BHIOOPY BITpaBe:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIO HOBBIN CPOK;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BBHITIOJHEHUE Pa0OThI (OKa3aHWE YCIYrd) TPEThUM JIMIAM 3a Pa3yMHYIO
[IEHY WJIW BBITIOJIHUTH €€ CBOMMHU CHJIAaMH M TOTPeOOBATh OT UCIIOTHUTENS BO3MEIICHUS
MTOHECEHHBIX PACXOJI0B;
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noTpeOOBaTh YMEHBIIICHHS TICHBI 32 BHIMTOTHEHUE pa0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCIOJIHEHUSI JOTOBOPA O BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[loTpeOutens BmpaBe MNOTPeOOBATH TaKXKE IMOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HApPYIIEHHMEM CPOKOB BBINMOJIHEHUS paboOThl (OKa3aHUs
yCIIyru). YOBITKM BO3MEIIAIOTCS B CPOKHU, YCTAHOBJIEHHBIE [JIsl YIOBJIETBOPEHUS

COOTBETCTBYIOIINX TPeOOBaHUM MOTPEOUTETIS.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3HaueHHbIE MNOTPEOUTENEM HOBBIE CPOKHM BBINOJIHEHHS pPAOOTHI (OKa3aHUsA
yCIIyT1) YKa3bIBAIOTCS B IOTOBOPE O BBIIIOJHEHUH paOOThI (OKa3aHUU YCIIYTH).
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

B CJIydac IIpOoCpOYKH HOBBIX CPOKOB HOTp€6HTeJIB BIIpaBC IIPCABABUTL UCIIOJIHUTCIIIO
HUHBIC Tpe6OBaHI/ISI, YCTAHOBJICHHBIC ITYHKTOM | HaCTOHIHeﬁ CTaTbu.

3. llena BbINOTHEHHON pabOTHI (OKAa3aHHOW YCIYTH), BO3BpaliaeMasi mOTpeOUTEIto
MIPU OTKa3€ OT UCIOJIHEHHUS IOTOBOPA O BBIMOJIHEHUH pabOThI (OKa3aHUU YCIYTH), a TAKXKE
yUUTbIBa€Masi TMPU YMEHBIICHUH II€HbI BBIMOJIHEHHOW paboOThl (OKa3aHHOW YCIYTH),

ONpeEsAeTCS B COOTBETCTBUU C MyHKTaMU 3, 4 U 5 cTaThu 24 HACTOSAIIETO 3aKOHA.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKaze OT MUCIOJHEHHS JI0rOBOpa O BBIMOJHEHUU PabOThl (OKa3aHUU YCIYTH)
UCIIOJIHUTENIb HE BIIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpaT, MPOU3BEICHHBIX B
MPOLIECCE BHINOJHEHUS] pabOThl (OKa3aHMs YCIYTH), a TakKe IUIaThl 32 BBITOJHEHHYIO
paboTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYEHHEM Cllydas, €CId NOTPEOUTENb HPUHSI
BBITIOJTHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar uckimroueH. - denepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

5. B cnyuae HapylleHHs YCTAHOBJICHHBIX CPOKOB BBINIOJHEHHUS PabOTHI (OKa3aHUs
yCIIyTH) WIA Ha3HAYEHHBIX MOTPEOUTENEeM Ha OCHOBAHMU IMyHKTa | HACTOSIIEH CTaTbu
HOBBIX CPOKOB HCIOJHHUTEIb YIUITAYMBAET MOTPEOUTENIO 3a KaX/Iblil IeHb (dac, ecliu CPOK
OMpeNIeJIeH B Yacax) MPOCPOYKUA HEYCTOUWKY (IEHI0) B pa3sMepe TPEX IMPOLEHTOB IEHBI
BBITIOJTHEHUsI pabOThl (OKa3aHUsl yCIYTH), a €CJIM LeHA BBINOJHEHUS paboThl (OKa3zaHUs
YCIIYyTH) JOTOBOPOM O BBITIOJHEHHHM PabOT (OKa3aHUM yCIIyT) HE OmpenesieHa - oOIiei
LIEeHBI 3aKa3a. /[oroBopoM O BBIMIOJIHEHUHU pabOT (OKa3aHUM YCIIYT) MEXIY MOTpeOuTenemM
Y UCIIOJIHUTEJIEM MOXKET OBITh YCTAaHOBJIEH 00Jiee BBICOKHUI pa3Mep HEYCTOUKH (TIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHst) 3a HapyIieHHE CPOKOB Hadayia BBIMOJHEHUS PabOThI (OKa3aHUS
YCIIyTH), €€ dTara B3bICKUBAETCS 3a KaXKIbli JIeHb (Yac, €Cli CPOK ONpPEENICH B Yacax)
MPOCPOYKH BIUIOTH JI0 Hauajia BBIMOJHEHHS pabOThl (OKa3aHWs YCIYyrd), €€ 3Tamna Wiu
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NpeIbsIBICHUS MOTpeOuTeNeM TpeOOBaHMI, MPETYCMOTPEHHBIX MYyHKTOM | HacTrosIen
CTaTbH.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (TieHsT) 32 HapyIIeHHEe CPOKOB OKOHYAHHSI BHIITOJIHEHUST pa0OTHI (OKa3aHHS
yCIIyTH), €€ dTarna B3bICKUBAETCA 3a KXKIBIA JEeHb (JYac, ecu CPOK OIpeNeieH B yacax)
MIPOCPOYKH BIUIOTH /0 OKOHYAHWMS BHITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH), €€ dTara Win
MIPEABSBICHHUS TOTPEOUTENIeM TPeOOBaHMM, MPEAYCMOTPEHHBIX ITyHKTOM | HacTosIei
CTaThH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

CyMMma B3bICKaHHOUM MOTpeOUTEIEM HEYyCTOWKU (TIEHM) HE MOKET MPEBBIIATh IEHY
OT/ICJIBHOTO BUJIa BBHIMIOJHEHUS PaOO0ThI (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CIIu
IIEHa BBIMOJIHEHUSI OTACIBHOTO BHJAA palbOThl (OKa3aHWS YCIYrd) HE OIpejesieHa
JIOTOBOPOM O BBITTOJTHEHUH paOOThI (OKa3aHUH YCIIYTH).

Pa3mep HeycToiiku (II€HM) ONpeAeNsieTcsl, UCXOAs M3 LEHbl BBINOJHEHUS pPadOThI
(okazaHusl yClIyru), a €Clu yKa3aHHas IIeHa HE OMpelesieHa, UCXO/As U3 OOIIel IEeHbI
3aKa3a, CyIIEeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHME MOTPEOUTENS JOIKHO
ObLIO OBITH YIOBIETBOPEHO HCIIOJHUTEIEM B J€Hb JOOPOBOJIHHOTO YAOBICTBOPEHUS
TAKOro TpeOOBaHHS WJIM B JIeHb BBIHECEHUS CYyACOHOTO pEIIeHHUs, €clu TpeOOoBaHUE
noTpeOuTeNs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHusi moTpeOUTENs, YCTAHOBJIECHHBIE MYHKTOM | HAcTOsIIEed cTaThbu, HE
MOJIeXKAT YJIOBJICTBOPEHUIO, €CJIU HCIOJHUTENIb JOKAKET, UYTO HapyIICHHUE CPOKOB
BBITIOJIHEHUSI pa0OThI (OKa3aHUsSl YCIYTH) TMPOU30IIIO BCIEICTBUE HEMPEOIOTUMOM CHUIIBI
WJIY TI0 BUHE MOTPEOUTEIIS.

Cratbs 29. IlpaBa motpeOutenss mpu OOHAPYKEHUU HEAOCTATKOB BBHITIOJHEHHOM
paboThI (OKa3aHHOM YCITYTH)

1. [ToTpeOuTens nmpu oOHAPYKEHUU HEAOCTATKOB BBIMOJIHEHHONW PabOThl (OKa3aHHOU
YCIIYTH) BIPABE MO CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3HOTO YCTPAHEHUsI HEIOCTATKOB BBIMIOJIHEHHON paboThl (OKa3aHHOM
YCIYTH);

COOTBETCTBYIOIIIETO YMEHBIIICHUS 1IEHbI BBITTOJIHEHHON paOOThl (OKa3aHHOU YCIyTH);

0€3B03ME3THOTO U3TOTOBJICHUS IPYTOM BEIIU M3 OJHOPOIHOTO MaTepraja TaKoro e

KauecTBa WJIM TOBTOPHOTO BBIMOJMHEHUs padoTel. Ilpu sTomM moTpeOuTens 00s3aH
BO3BPATUTh PaHEE MEPEIAHHYIO €My HUCIIOJIHUTEJIEM BEIlb;

BO3MEIIICHUS TTOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBIMIOJIHEHHOM
paboThI (OKa3aHHOMW YCIIYTH) CBOMMHM CHJIAMU WU TPETHUMU JIUIIAMH.
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VYaoBnerBopenue TpeOoBaHUII mOTpedUTENss O OE3BO3ME3THOM YCTPAaHEHHUH
HEJOCTaTKOB, 00 M3TOTOBJICHUU APYTON BEIIM WM O MOBTOPHOM BBIMIOJHEHUU PaOOTHI
(OKazaHMM yCIyrd) HE OCBOOOXKIACT HCIOJHHUTENS OT OTBETCTBEHHOCTH B (opme
HEYCTOMKM 3a HapyIICHHE CPOKA OKOHUAHUS BBIMOIHEHUS PaOOTHI (OKa3aHUS YCIYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTens BOpaBe OTKA3aThCs OT UCIOJHEHUS JOTOBOPA O BBINOTHEHUU PaOOTHI
(OKa3aHuUM yCIYrd) W MOTPeOOBaTh IMOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B
YCTAaHOBJICHHBI yKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH BBIIOJTHCHHOW pPabOTHI
(oKa3aHHOM yCIyru) HeE YCTpaHEHbl ucnoiaHuTeneMm. lloTpeOuTens Takke BIpaBe
OTKa3aThCsl OT UCIIOJIHEHHMSI IOTOBOPA O BBHIMOJIHEHUH pabOThl (OKa3aHUH YCIYTH), €CIIU UM
0OHapy>KeHbI CYIIECTBEHHbIE HEIOCTATKU BBHIMOJIHEHHOW pabOoThl (OKa3aHHOW YCIIYTH) WA
MHBIE CYIIECTBEHHBIE OTCTYIUJIEHUS OT YCJIOBUI AOTOBOpA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BopaBe MOTPeOOBAaTh TaKXKE IIOJHOTO BO3MEIICHUSI YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3U C HEIOCTATKAMH BBIMOJTHEHHOW pabOThl (OKa3aHHOM YCIIYTH).
YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE /TSI YIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX
TpebOBaHMIl MOTPEOUTEIIS.

2. lleHa BbIMOJHEHHOW PabOTHI (OKA3aHHOW YCJIYrd), BO3BpaliaeMasl MoTpeOUTEIto
IIPU OTKa3€ OT UCIOJIHEHHUS IOTOBOPA O BBHIMOJIHEHUHU pabOThl (OKa3aHUM YCIYTH), a TAKKe
yUUThIBa€Masi MPU YMEHBIICHUH I1IEHbI BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIYyTH),

OonpeessieTcsl B COOTBETCTBUU C MyHKTaMu 3, 4 U 5 cTaThu 24 HACTOSAIIETO 3aKOHa.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHusi, CBSI3aHHBIC C HEIOCTAaTKAMU BBIMOJHEHHOW palbOThl (OKa3aHHOM
YCIIYTH), MOTYT OBITh TPEIAbSIBICHBI MPU MPUHATAU BBINOTHEHHOW pabOoThl (OKa3aHHOM
YCIIYTH) UK B XOJIE BBIMOJHEHUS paOOThl (OKa3aHWs YCIYru) MO0, €CIu HEBO3MOXKHO
OOHapy>XUTh HEJOCTATKW MPH MPUHATHH BBIMOIHEHHOW pabOThI (OKa3aHHOW YCIyTH), B
TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeOuTens BOpaBe MNPEABABIATh, TpeOOBaHUS, CBA3aHHBIE C HEAOCTATKAMHU
BBITIOJIHEHHONW pa0oThl (OKa3aHHOW YCIyTu), €ClM OHU OOHAPYKEHBI B TEUCHUE
TapaHTUMHOTO CPOKA, a MPHU €ro OTCYTCTBHH B pa3yMHBINA CPOK, B Mpejerax ABYX JIET CO
JTHSI TIPUHSTHS BBITIOJIHEHHONW pa0OThl (OKa3aHHOW YCIYTH) WU TSATH JIET B OTHOIICHUU
HEJIOCTaTKOB B CTPOEHUW U WHOM HEJIBFIKMMOM UMYIIIECTRBE.

(. 3 B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. VcnomHuTenb OTBEYAeT 3a HEAOCTATKH palboThl (YCIIyTH), Ha KOTOPYIO HE
YCTaHOBJICH TapPaHTUWHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIHU IO €€
MPUHATHS UM WJIU TIO IPUYUHAM, BOZHUKIIUM JI0 3TOTO MOMEHTA.

B ortHomennn paboThl (yCiIyru), Ha KOTOPYIO YCTAHOBJICH TapaHTUWHBINA CPOK,
WCIOJIHUTEb OTBEYAET 34 €€ HEAOCTAaTKH, €CIIA HE JOKAXET, YTO OHU BO3HHUKIMU IIOCIE
OpUHATUS paboThl  (yCcImyru) TMOTpeOUTeNeM BCIIEICTBUE HAPYIICHUS WM TPaBHII
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UCIIONIb30BAaHUsl  pe3ynbTata paboTel  (yCliyrd), JCHCTBHM  TPeThbUX JIMI WU
HENPEOJOJIUMOMN CUJIBI.
(0. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, Korja npenyCMOTPEHHBIN JOTOBOPOM I'apaHTUIHBINA CPOK COCTABIISET
MEHEee ABYX JET (IIATH JET Ha HEJBWKUMOE UMYILECTBO) U HEOCTATKU paOOThI (YCIyTH)
oOHapyXKeHbI TOTPEOUTEIIEM 110 UCTCUCHUHU TAPAaHTHIMHOTO CPOKa, HO B Mpeeax JBYX JIET
(msITH JIeT Ha HEJBMKMMOE MMYIIECTBO), OTPEOUTENh BIIpaBe MPEIbsIBUTH TpeOOBaHUS,
MIPEAYCMOTPEHHBIE TYHKTOM | HAcCTOSAILIEH CTaThbH, €CIU JTOKAXKET, UTO TAKUE HEIOCTaTKU
BO3HUKJIU JI0 MIPUHATHUS UM pe3yibTara paboThl (YCIyry) UM 10 NMPUYMHAM, BO3HUKIINM
710 TOIO0 MOMEHTA.

(n. 5 BBeneH deaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B citydae BbISIBIEHUSI CYLIECTBEHHBIX HEJOCTATKOB PadOTHI (YCIyTH) NOTPEOUTEIND
BIIpaBE€ NPEAbSIBUTh HCIOJIHUTENI0 TpeOoBaHME O OE3BO3ME3THOM YCTPaHEHUU
HEJOCTATKOB, €CIU JOKaXXET, YTO HEJOCTATKM BO3HUKIM JI0 NPUHATHS UM DPE3yJbTara
paboTh! (YCIyru) Wik MO MPUYMHAM, BO3HUKIIKUM JO 3TOr0 MOMEHTa. JTO TpeboBaHUE
MOKET OBITh NMPEABABICHO, €CIIU TAKUE HEJOCTATKU OOHAPYKEHBI M0 UCTEYEHUHU JIBYX JIET
(msITH IET B OTHOIIEHUHU HEABMXKUMOI'O UMYIIECTBA) CO JHS MPUHATHUS pe3yJbTaTa padoThI
(ycimyru), HO B Ipeziesax YCTaHOBJIEHHOTO Ha pe3ynbTar padoThl (YCIYrH) CpoKa CIIyKOBbI
WIHM B TEUEHUE JECITH JIET CO JHS MPUHATHUS pe3ybTaTa padoThl (YCIyrH) NOTpeOuTeNneM,
€CJIM CPOK CIYXObl HE yCTaHOBJIEH. Eciu naHHoe TpeOOBaHHME HE YAOBIETBOPEHO B
TE€YEHUE JIBAJIIATH JAHEH CO JIHA €ro MpeabsBICHUSA NOTPEOUTENEM WM OOHApYKEHHBIH
HEJIOCTATOK SIBJISIETCSl HEYCTPAHMMBIM, MOTPEOUTENb MO CBOEMY BBIOOPY BIpaBe
TpeOOBaTh:

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHbI 3a BBHIMIOJHEHHYI0 palboTy (OKa3aHHYIO
YCIIyTY);
BO3MCUHICHUS ITOHCCCHHBIX UM paCXOI[OB I10 yCTpaHeHI/IIO HEIO0CTAaTKOB BBIHOHHGHHOfI

paboThI (OKa3aHHOMW YCIIYTH) CBOMMHM CHJIAMU WM TPETHUMU JIUIIAMU;

OTKa3a OT HCIIOJIHEHMsI JIOTOBOPA O BBIMOJHEHHH pPabOThl (OKa3aHWU YCIyTH) |
BO3MEIIICHUS YOBITKOB.
(B pen. denepanvHoro 3akona ot 21.12.2004 N 171-03)

Cratest 30. Cpoku ycTpaHEHHS HEJAOCTATKOB BBITIOJTHEHHONW pPabOTHI (OKa3aHHOM
YCIIYTH)

Henocratku pa®oTsl (YCIyru) HOKHBI ObITh YCTPAaHEHBI UCIIOTHUTENIEM B pa3yMHBIN
CPOK, Ha3HAYEHHBI TOTPEOUTENIEM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmmrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-03.
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HaznaueHnslit moTpebuTtenaeM CpoK YCTpaHEHHS HEAOCTAaTKOB TOBAapa YKAa3bIBA€TCS B
JIOTOBOpPE WM B HMHOM TMOAMHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBICHUH,
HaMpaBJICHHOM MTOTPEOUTENIEM HCIIOJIHUTEIIIO.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHEe NPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbel CpPOKOB YCTpPaAHECHHS
HEJIOCTATKOB BBITIOJTHEHHON padoThl (OKA3aHHOW YCIYyTH) HCHOJHHUTENb YIUIAYUBAET
MOTPEOUTENIO 3a KaXKIbl JEHb NPOCPOYKH HEYCTOMKY (IE€HI0), pa3Mep M MOPAIOK
VCUHCJIEHUS] KOTOPOM OIMPEIEIIAIOTCS B COOTBETCTBUM C IIYHKTOM S CTAaThU 28 HACTOSIIETO
3aKoHa.

B cnywyae HapylleHHs yKa3aHHBIX CpPOKOB MOTPEOUTENb BIIpaBE MNPEIbSIBUTH
WCIIOJIHUTENI0 HHbIE TpPeOOBaHMS, NPEIyCMOTpEHHble NyHKTaMu 1 u 4 crateu 29
HACTOSLIETO 3aKOHA.

Cratbs 31. Cpoku yJIOBJIETBOPEHUS OTAEIBHBIX TPEOOBAHMM MOTPEOUTENS

1. TpeboBanusi morpedutenss 00 YMEHBUIEHWM LIEHBI 3a BBIIOJHEHHYIO paldOTy
(OKa3aHHYIO YCIyry), O BO3MEIIEHHH PAacxolOB [0 YCTPAHEHHIO HEIOCTAaTKOB
BBITIOJTHEHHON pa0oThl (OKa3aHHOW YCIIyTM) CBOMMHU CHJIAMM WJIM TPEThUMH JIMIIAMH, a
TaK)K€ O BO3BpaTe YIUIau€HHOU 3a paboTy (ycnyry) IEHEXHOW CyMMbl U BO3MEILECHUU
yOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIOJIHEHUS I0TOBOPA, IPEIyCMOTPEHHBIE
nyHkToM | ctateu 28 W nmyHkTtamu | u 4 crateu 29 Hacrogmero 3akoHa, MOIJIEKaT
YIOBJIETBOPEHUIO B JECATHUAHEBHBIM CPOK CO JHS TPEABSIBICHUS COOTBETCTBYIOILETO
TpeboBaHMs.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOoBanus moTpeOUTENsT O OE3BO3ME3THOM H3TOTOBJICHHH JPYroMl BeId U3
OJIHOPOJTHOTO MaTepHalia TaKoro K€ KayecTBa WM O MOBTOPHOM BBITIOJIHEHUH PaOOTHI
(OKa3aHUU YCIIYTH) TOAJIEKAT YJOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIA JISI CPOUYHOTO
BBINIOJIHEHHSI pa0OThl (OKa3aHUsl YCIYTH), a B cllydae, €Clid 3TOT CPOK HE YCTaHOBIJIECH, B
CpPOK, TPEAYCMOTPECHHBIM JIOTOBOPOM O BBINOJHEHUH pPadOThl (OKa3aHUU YCIYTH),
KOTOPBIN ObLIT HEHAIJIEXKAIIE UCTIOTHEH.

3. 3a HapyllIeHHE MPEAYCMOTPEHHBIX HACTOSILENW CTAaThel CPOKOB YAOBIETBOPEHUS
OTIIETBHBIX TPEOOBAaHWUN TOTPEOUTENS WCIIOJHUTENb YIIAYMBACT IMOTPEOUTEN0 32
KQXKJIbI JIeHb MPOCPOYKU HEYCTOMKY (MEHI0), pa3Mep M MOPAJOK MCUYUCICHUS] KOTOPOU
ONPEAETSIOTCS B COOTBETCTBUU C ITYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapyiieHus CpPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIIEW CTaThH,
NoTpeOUTENh BIIpaBe MPEIbSBUTH WCIIOJHUTENIO MHbIE TpeOOBaHUS, NMPEIyCMOTPEHHBIE
nyHKTOM 1 ctatbu 28 u nyHkramu | u 4 craten 29 HacTosmero 3akoHa.
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Cratps 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HCIOJHEHHS JOTOBOPA O BBHITOJHEHHU
paboT (OKa3aHUM yCIIyT)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BIpaBe OTKA3aThCS OT WMCIOJIHEHHUS JTOTOBOpPa O BBHITIOJHEHWU padoT
(okazaHMM yChyr) B JIIO00OE€ BpeMs MPU YCIOBUHU OIUIATHl HCTIOTHUTENIO (PaKTHIECKU
MMOHECEHHBIX MM PAaCXOJIOB, CBS3aHHBIX C WCIOJHEHHWEM OO0S3aTEIBCTB IO JIAHHOMY
JOTOBODY.

Cratbs 33. CmeTa Ha BBINOJHEHUE PA0OTHI (OKa3aHUE YCIYTH)

1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYTH), MPEITYyCMOTPEHHON TOTOBOPOM O
BBITIOJIHEHUH pPa0OThl (OKa3aHWUU YCIYTd), MOXET OBbITh COCTaBJICHA TBEpJAAs WU
MpUOJIM3UTENbHAS CMETA.

CocraBneHue TakOM CMETbl 1O TpPEOOBAaHUIO MOTPEOUTENE WM HCIIOJIHHUTENS
0053aTENbHO.

2. Vcnonuurens HE BOpaBe TpeOOBATh YBEIUUYEHUSI TBEPJON CMETHI, a TOTPEOUTEID -
€€ YMCHBIIICHUSA, B TOM WYHCIIC B Cjlydae, Korja B MOMEHT 3aKJIIOYCHHS JO0TOBOpa
HCKITFOYAJIaCh BO3MOYKHOCTB MPEAYCMOTPETH MOJTHBIA 00BhEM TMOJICKAIINX BBIMTOTHEHUIO
paboT (OKa3aHUIO YCIIYT) I HEOOXOAUMBIX JIJIS 3TOTO PACXOJI0B.

Wcnonautens wuMeeT NpaBo TpeOOBATh YBEIMYECHHS TBEPIOHM CMETHl TIpH
CYIIECTBEHHOM  BO3pacTaHUM  CTOMMOCTH  MaTepUajioB | 000OpyI0BaHUA,
MPEIOCTABIIIEMBIX HCIIOJHUTEIIEM, a TAaK)KEe OKa3bIBAEMBIX €My TPETHUMHU JTUIIAMHU YCITYT,
KOTOpO€ HeNb3sl OBLJI0O TPEeIyCMOTPeTh TMpH 3aKIoueHWH JmoroBopa. llpm oTkasze
MOTPEOUTENS BBITIOJIHUTH 3TO TPEOOBAaHUE WCITOJIHUTENb BIPABE PAaCTOPTHYTH JIOTOBOP B
Cy1eOHOM MOpSIJIKE.

(m. 2 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

3. Ecan BO3HMKIIA HEOOXOAMMOCTb BBIMOJIHEHUS JOMOJHUTEIBHBIX paboT (OKa3aHUA
JOTIOJIHUTENBHBIX ~ YCAYr) W MO JTOW MPUYMHE CYIIECTBEHHOTO IPEBBIIICHUS
NpUOIU3UTENBHON CMEThI, UCIIOJHUTENb 00s3aH CBOEBPEMEHHO MPERyNpeauTh 00 3TOM
noTpeduTens. Ecniu motpeburens He Jan corjiacke Ha TPEBBIIICHUE MPUOIM3UTEIBHON
CMETBHI, OH BIIPaBE OTKA3aTbCA OT MCIOJHEHHs JOroBopa. B aTom ciyuyae MCHONHUTEND
MOET TpeOOBaTh OT MOTPEOUTENs YIIaThl LIEHBI 32 BBHIOJHEHHYIO padoTy (OKa3aHHYIO

YCIIyTY).

HcnonuuTtenb, CBOCBPEMEHHO HE MPEeayNpeIUBIINN MOTPEOUTENSI O HEOOXOAUMOCTH
MIPEBBIIICHUS TPUOIU3UTEIHFHON CMEThI, 0053aH MCIOJHUTH JIOTOBOP, COXPaHssl IMPaBo Ha
oriaty padoThl (YCIyru) B Mpeaesiax MpuOIN3UTEeILHON CMETHI.

(. 3 BBeaeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Cratbs 34. Brinonnenue paboThl U3 MaTepuana UCIIOTHUTENS

1. HWcnomautens o00s3aH BBIIOJHUTH PabOTy, OMPEACICHHYIO JIOTOBOPOM O
BBIIIOJIHEHUH pa0OThl, M3 CBOEro Marepuajga M CBOMMH CpPEICTBAMH, €CIU HHOE HE
IIPENYCMOTPEHO TOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, NpedoCTaBUBIINN MaTepHuai ISl BBIOJHEHUs PadOThl, OTBEYAET 3a
ero HeHaJyIeXkalllee KauyeCcTBO IO IpaBUiIaM 00 OTBETCTBEHHOCTH IPOJaBLA 3a TOBAphI
HEHaJIeXkKAaIlero KauecTna.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan WCIOJHUTENS OIUIAYMBAETCS TMOTpPEOUTENEM TMpH  3aKIOYEHHUU
YKa3aHHOT'O JJOTOBOpaA MOJIHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUU
paboOTBl € YCIOBHMEM OKOHYATEIBHOIO pacyeTra IpH IOJYYEHHH MOTpEeOUTENEM
BBINIOJIHEHHOM HCIOJHUTENEM pPabOThl, €CIM WHOM MOPSAOK pacyeToB 3a MaTepuall
VICIIOJIHUTEIIS HE TIPEYCMOTPEH COIIAIIEHUEM CTOPOH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINIOJHEHUU pabOThI, Marepuail
MOKET OBITh IPENOCTABICH HCIOJHUTENIEM MoTpeduteno B kpeauT. llocnmemyromee
M3MEHEHUE LIEHbI MPEAOCTAaBICHHOIO B KPEIUT Marepuaja WCIIOJHHUTENs HE BIEYET 3a
co0oll mepepacyera.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HCO6XOI[I/IMBIC JJIA BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUC
cpeacrBa, HWHCTPYMCHTBI MW IIPOYCC JOCTABJIAIOTCA K MCECTY BBIIIOJTHCHUS pa60T
HUCIIOJTHUTCIICM.

Cratps 35. BeimonHenne padoThl M3 MaTepuaia (C BEIIbio) MOTpeOUTeIs

1. Ecu paboTa BBIMOJHSETCS MOJHOCTHIO WJIM YAaCTUYHO U3 MaTepuasa (C Bellbio)
MOTPEOUTENS, UCIOJHUTEIh OTBEYAET 3a COXPAHHOCTh JTOro Marepuana (Belu) u
MPaBUJILHOE €T0 MCTIOJIb30BaHHUE.

Hcnonaurens 00s3aH:

OpEeAyNnpenuTh TMOTPEOUTENST O HENPUTOAHOCTA WJIM HEA0OPOKAYECTBEHHOCTH
MepeJaHHOro MOTpeOuTeIeM MaTepraa (Beln);

npeacTaBuTb OTUCT 00 HU3paCXOJO0BaHHNH MaTCpHalia U BO3BPATHUTL €I'0 OCTATOK.

B ciywyae moysiHOM WM YacTUYHOM yTpaThl (MOBpEXACHHUS) MaTepuana (Belln),
IOPUHATOTO OT MOTPEOUTENIS, UCIOJHUTENb 00s13aH B TPEXIHEBHBIH CPOK 3aMEHUTH €ro
OJTHOPOJIHBIM MaTepuasioM (BEIIbl0) AHAJIOTUYHOTO KaueCTBa U MO JKEJIaHUIO MOTPeOUTENs
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M3TOTOBUTH M3JEIUE U3 OJHOPOAHOTO MaTepuana (BElM) B pa3yMHBIA CpPOK, a MpHU
OTCYTCTBUU OJHOPOJHOIO MaTepuana (BEllMd) aHAJIOTMYHOTO KadyecTBa - BO3MECTHUTH
MOTPEOUTENIO JIBYKPAaTHYIO 1IEHY YTpauyeHHOro (MOBPEXKAEHHOTO) MaTepuayia (BEnu), a
TaK)Xe PacXo/Ibl, MIOHECEHHBIC MTOTPEOUTEIEM.

2. Ilena ytpadueHHOro (HOBPEXKACHHOTO) MaTepuana (Belr) OnpeaesieTcs, UCXOAs U3
IIEHbl Marepuajna (BEIIu), CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHHE
noTpedUTENs JOKHO OBUIO OBITh YIOBIETBOPEHO MCIIOJHUTEIEM B JIEHb JOOPOBOJIBEHOTO
YIOBIIETBOPEHUSI TAaKOTO TPEeOOBAHUS WM B JICHb BHIHECCHHS CyIEOHOTO PEIICHUS, SCITH
TpeboBaHME MOTPeOUTENS TOOPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

[lena maTepuana (Beuu), mepeaaBaeMoro UCIOIHUTENIO, ONPEAEISIETCS B JOTOBOPE O
BBINIOJTHEHUHU Pa0OThl WJIM B MHOM JOKYMEHTE (KBUTAHIMHU, 3aKa3e), MOATBEPKIAIOIIEM
€ro 3aKJII0UYCHHE.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. UcnonHuTtenb 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YaCTHUYHYIO
yTpary (NOBpeXIeHHE) Marepuana (BElW), NPHUHATOTO UM OT MOTPEeOUTENs, €CIH
MOTPEOUTENh MPEAYNPEKIECH UCTIOTHUTENIEM 00 0COOBIX CBOMCTBaxX marepuaia (Beuu),
KOTOPBIE MOTYT MOBJIEYb 32 COOOW €ro MOJHYIO WJIM YaCTUYHYIO yTpaTy (TOBpEXKICHUE)
b0 ecly yKa3aHHBbIE CBOMCTBA MaTepuasia (BEIM) HE MOIJIM ObITh OOHAPYKEHBI MPHU
HaJyIeKaIlel TPUEeMKEe UCIIOIHUTENIEM 3TOTO MaTepuaia (BEIIH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 36. OOs3aHHOCTH MCHOJHUTENS UHPOpMUpOBATH MNOTpeOuTENsT 00
00CTOSITEILCTBAX, KOTOpPhIE MOTYT TOBJIHUSATh HAa KayeCTBO BBITIOJHIEMOW pPabOThI
(oxa3pIBa€MOM yCIIyTH) WM MOBJIEYb 32 COOOM HEBO3ZMOXKHOCTD €€ 3aBEPILICHUS B CPOK

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Hcnonautens 0053aH CBOEBPEMEHHO HH(POPMUPOBATH IMOTPEOUTENI O TOM, YTO
COOJNIIOJICHNE YyKa3aHWd MOTpeOUTENs] M HUHBIE OOCTOSTENbCTBA, 3aBUCALIME OT
MOTPEOUTENSI, MOTYT CHU3UTh Kay€CTBO BBIMOJIHIEMON paOOThl (OKa3bIBaEMOW YCIIYTH)
WJIM TIOBJIEYB 32 COOOM HEBO3MOKHOCTH €€ 3aBEpUIECHUS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu motpeburtens, HECMOTpsI HA CBOEBPEMEHHOE U 000CHOBaHHOE WH()OPMHUPOBAHUE
WCIIOJIHUTEJIEM, B PA3yMHBIN CPOK HE 3aMEHUT HEMPUTOAHBIA WM HET0OPOKAUYE€CTBEHHBIN
Marepuan, He M3MEHUT YKa3aHUW O crocoOe BBIMOJHEHUs paboThl (OKa3aHUs YCIyTH)
aub0 HE YCTPAHUT HHBIX OOCTOSITENBCTB, KOTOPbIE MOTYT CHHM3UTh KadyeCTBO
BBITIOJIHSIEMOM pabOThl (OKAa3bIBAEMOM YCIYTH), HMCHOJHUTEIb BIPABE OTKA3aThCsl OT
WCIIOJIHEHMSI JIOTOBOpa O BBIMOJIHEHUHM padoOThl (OKa3aHWU YCIyrHM) U MOTpeOoBaTh
MTOJTHOTO BO3MEIICHUS YOBITKOB.

(B pen. denepanvHoro 3akona ot 21.12.2004 N 171-03)
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Cratps 37. Ilopsinok u ¢GopMBbI OIUIATHI BHITOJHEHHOW pabOTHI (OKa3aHHON YCIYTH)

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYI'M B TOPSAKE U B CPOKH,
KOTOPbIE YCTAHOBJIEHBI JJOTOBOPOM C UCIIOJHUTEIIEM.
(dactp nepBas B pen. GenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATHTH BBIMOJHEHHYIO HCIIOJIHUTEIEM B IMOJHOM OOBEMe
paboty mociie ee mpuHsTH otpedutenem. C cormacusi oTpeduTeNst paboTa MOXKET OBITh

oIUIaueHa UM TIPH 3aKITI0YEHUH JJOTOBOPA B MOJTHOM pa3Mepe WM ITyTEM BBIJauM aBaHCA.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX pPabOT) MPOU3BOIAUTCS IMOCPEICTBOM
HaJIMYHBIX WK O€3HAJIMYHBIX pPAcCYETOB B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccutickon @enepanumn.

(dacTh TpeThs BBeAeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATWYHOW (OPMBI PACUETOB OIIaTa TOBApOB (paboT, yCiIyT)
MOTpeOUTENEM NPOU3ZBOJUTCS B COOTBETCTBHM C YKAa3aHUMEM MpoJaBla (MCIIOIHUTEIS)
MyTEM BHECEHMSI HAJIMYHBIX JICHEKHBIX CPEJICTB MNpoAaBLy (MCHOJHUTENI0), JUOO B
KPEIUTHYIO OPraHU3alHUI0, JU00 TUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY JESITEIbHOCTD
0 MpUeMy IUIaTekKel (PU3NYECKHX JML, JUO0 OaHKOBCKOMY IUIATEKHOMY areHTy
(cy0bareHty), OCyIIECTBIISIIOIIEMY JEATEIBHOCTh B COOTBETCTBUH C 3aKOHOAATEIHCTBOM O
OaHkax W OaHKOBCKOM JESTENbHOCTH, €CIM HMHOE€ HE YCTaHOBJIEHO (eaepanbHbIMU
3aKOHaMU WJIM UHBIMH HOPMAaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickon ®enepanuu. [Ipu
3TOM 00s13aTEeNIbCTBA MOTPEOUTENS MEepe ] MPOJABLIOM (MCIIOIHUTEIEM) 110 OIIaTe TOBAPOB
(paboT, ycnyr) CUMTAIOTCS MCIIOJIHEHHBIMUA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C
MOMEHTa BHECEHHS HAJIMYHBIX JEHEXKHBIX CPEIACTB COOTBETCTBEHHO MpOAABIY
(ucnonmHUTENI0), MO0 B KPEAUTHYIO OpraHU3alMI0, MO0 TUIATEKHOMY areHry,
OCYIIECTBIISIONIEMY JESATEIbHOCTh MO TMpUEeMy IUIaTeXel (U3NMYecKuX Jnil, JTu0o
0aHKOBCKOMY IIJIaTE€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JESITeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJIATEILCTBOM O OaHKaX U OAHKOBCKOW J1€ATEbHOCTH.

(B pen. @eaepanbubix 3aKkoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crarss 38. YTpartuna cuny. - @enepanbubiil 3aK0H o1 25.10.2007 N 234-D3.

Cratpd 39. PerynupoBanue okazaHus OTAEJIbHBIX BUJIOB YCIyT

[TocnencTBusi HapylieHUs YCIOBUW JIOTOBOPOB 00 OKa3aHWM OTIEIHHBIX BHUIOB
YCIIYT, €ClId TaKue JOTOBOpPHI MO CBOEMY XapakTepy He MOAMNaAaroT MOJ JEHCTBUE
HACTOSIIEH I1aBbl, ONPENEIIIIOTCS 32aKOHOM.
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Cratps 39.1. [IpaBuna okazaHus OTAEIbHBIX BUAOB YCIIYT, BBITOJHEHHS OTACIbHBIX
BUJIOB pabOT OTpeOUTESIM

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTAETBHBIX BUIOB YCIYT, BBHIIOJHEHUS OTIACIBbHBIX BHJIOB PadoOT
noTpedutensm ycranasnubatorces [IpaBurensctBoM Poccuiickoit @enepanmu.

I'maBa IV.TOCYAAPCTBEHHAA 1 OBILIECTBEHHAA 3ALLIATA
IIPAB IIOTPEBUTEJIEM

Cratest 40. denepanbHblii TOCYJApCTBEHHBIM HAI30p B 00JacTH 3alllUTHI TPaB
noTpeduTeneu

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepasibHBIN TOCYAAPCTBEHHBIM HAA30p B 00JACTH 3AILUTHI MPaB MOTpeOUTENEH
OCYUIECTBJISIETCS. YIOJHOMOYEHHBIM (heepaIbHBIM OpPraHOM HMCHOJHUTEIBHOM BIIACTU
(manee - opraH rocyAapCTBEHHOT0 Ha/JA30pa) B MOPSIKE, yCTaHOBIEHHOM [IpaBuTenbcTBOM
Poccutickon ®enepanun.

2. ®denepalbHBIA TOCYIapPCTBEHHBIM HAJ30p B 00JACTH 3aIUTHI IIpaB MOTpeOUTENCH
BKJIFOYAET B ceOsl:

1) opraHuzanui0 W TNPOBEAECHHE TMPOBEPOK  COOMIOACHUS HU3TOTOBUTEISMU
(McTIONHUTENSAMH, IPOJABLAMH, YIOJIHOMOYEHHBIMH OpraHu3alusIMU WIH
YIIOJIHOMOYEHHBIMU WHJVBUTyJIbHBIMA IpeANPUHUMATEISIMH, UMITOpTEPaMHU,
BJIaJI€JIbIIAMH arperaropoB) TpeOOBaHUM, YCTAHOBIEHHBIX MEXAYHAPOIHBIMU JOTOBOPAMHU
Poccuiickoii @enepanuy, HACTOAIIMM 3aKOHOM, JAPYTUMH (elepanbHbIMU 3aKOHAMH U
WHBIMH HOPMaTHUBHBIMH ITPAaBOBBIMM akTamu Pocculickoit denepannn, peryaupyrommumMu
OTHOIIIEHUS B 00JIACTH 3alllUThI IIpaB noTpeduTene (najee - 00s3aTeIbHbIE TPEOOBaAHU),
MPEANUCAHUN TOJKHOCTHBIX JIMI] OPraHa rocyJapCTBEHHOTO Ha/130pa;

(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3aiuio M MPOBEICHHE MPOBEPOK COOTBETCTBUSI TOBApPOB (paboT, yciyr)
00s3aTeIbHBIM TPEOOBAHUAM, 00ECIIEUUBAIOIIUM O€30MaCHOCTh TOBapoB (padoT, yciyr)
JUTSL )KU3HU U 37I0POBbsI TOTPEOUTENEH, OKPYKAIOIIEH Cpelibl, MPeAyNPEKICHUE ACHCTBUM,
BBOJIAIIMX TOTpeOuTENne B 3a0iyXIeHHe, W TNPeNOTBpallleHHe NPUYMHEHUS Bpena
MMYIIECTBY MOTpeOUTENel, YCTAHOBIEHHBIM B COOTBETCTBUU C MEXIYHAPOJHBIMU
noroBopamu  Poccuiickort  @Denepanuu, ¢eneparbHBIMU  3aKOHAMU W WHBIMHU
HOPMATUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepanuu;

3) mpuMeHeHue B TMOPSJKE, YCTAaHOBJICHHOM 3aKOHOJATeIbCTBOM Poccuiickoi
Qenepauuy, Mep NPECEUCHUs] HapyLIEHUW oO0sA3aTeNbHBIX TpPeOOBaHWM, BbIIAdy
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NpeNnucaHiil O MPEeKpaleHUH HapylIeHuH TNpaB MOTpeOuTenel, O MpeKpalleHuu
HapyIIeHU 0O0s3aTeNbHBIX TpeOOBaHUN, OO0 YCTpPaHEHWHU BBISIBICHHBIX HapyIICHUN
00s13aTeNbHBIX TPEOOBAHUH, MPUBJICUEHNE K OTBETCTBEHHOCTH JIMII, COBEPIIUBIINX TaKHE
HapyIICHUS;

4) cucreMaTH4ecKoe HaONIOICHWE 3a HCIOJHEHHEM O00s3aTeNbHbIX TpeOOBaHUM,
aHAIW3 W TPOTHO3UPOBAHUE COCTOSHUS WCIOJHEHUS O00s3aTeIbHBIX TPeOOBAaHWUN mMpHU
OCYIIIECTBJICHUU HW3TOTOBUTEISIMH (MCTIOJHUTEISIMU, TPOJABIIaMU, YIOJIHOMOYCHHBIMU
OpraHW3alMSIMU I YIOJHOMOYCHHBIMA WHIUBUIYAIBHBIMUA TPEATPUHUMATEIISIMHA,
UMIIOPTEpaMU, BIIaJIeIbIIAMH arperaTopoB) CBOCH e TEIBHOCTH,

(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

5) cratucthueckoe HaOdoAeHHEe B oOjacTh 0OeCHedeHus 3alluThl  MpaB
moTpeOuTeNeH, y4eT W aHajuu3 CIydaeB MPUYMHEHUS Bpelaa JKU3HH H  3J0POBBIO
MOTpPEOUTENEH, OKpYXalIlel cpene W HMYIIECTBY IOTPEOUTEICH, CBSI3aHHOIO C
MIPUOOPETECHUEM U HMCIIOIh30BAaHHUEM TOBApOB (paldoT, YCIyr) ¢ HEJOCTATKaMH, OIMACHBIX
TOBapoB (paboT, yciyr) aub0 C MpeIOCTaBICHHEM IOTPEOUTENIIM HECBOEBPEMEHHOM,
HETIOJHOM, HEIOCTOBEpHOM M BBOAMAIICH B 3a0myxjaeHue uHOpMamuu O ToBapax
(pabotax, ycmyrax);

(B pen. @enepanpHoro 3akona ot 25.06.2012 N 93-D3)

6) eXeroJHoe NPOBEJICHUE aHaM3a M OLEHKU 3(P(PEeKTUBHOCTH (DeaepalbHOro
roCy1apCTBEHHOI'O Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpEOUTENEH;

7) ©XeroJHyr TOATOTOBKY Ha OCHOBaHUU pE3yJIbTATOB  JCATEIHLHOCTH,
MPEAYCMOTPEHHON TOAMYHKTaMH | - 6 HACTOSIIETO MyHKTA, TOCYIaPCTBEHHBIX TOKJIAI0B
0 3amure mpaB moTpeduteneit B Poccuiickoit denepanuu B mopsiiKe, yCTAaHOBJICHHOM
IIpaBurenscTBOM Poccuiickoit @enepann.

3. K oTHOLIEHUSIM, CBSI3aHHBIM C OCYILECTBIEHUEM (PeiepaIbHOrO TOCYyAapCTBEHHOTO
HaJg30pa B O0OJIACTHM 3alUTHl TpaB TMOTPEOUTENCH, OpraHu3alMe W TPOBEICHUEM
MIPOBEPOK HM3TOTOBUTENEH (HUCIIOTHUTENCH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpraHU3alui
WM YIIOJTHOMOYEHHBIX MHAWBUIYAIbHBIX MPEANPUHUMATENECH, UMIIOPTEPOB, BIAACIbIEBR
arperaTopoB), MPUMEHSIIOTCS TooxkeHuss denepanbHoro 3akoHa ot 26 nexadps 2008 roma
N 294-®3 "O 3amure npaB IOPUANMYECKUX JIUI U UHAUBUAYAIBHBIX MpPEIpUHUMATEICH
MPU  OCYILIECTBICHUU TOCYJAPCTBEHHOTO KOHTPOJISI (HAA30pa) W MYHULMNAIBHOTO
KOHTpOJs".

(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymectBieHnn (eneparbHOT0 TOCYIapCTBEHHOTO Haa30pa B 00J1acTu
3alUThl TMpaB TMOTpPeOUTENed OpPraHoM TOCYAapCTBEHHOTO HAA30pa IMPOBOJSATCS
KOHTPOJIbHBIE 3aKyNKH B MOpsAKe, ycTaHOBICHHOM @enepanbHbIM 3aKOHOM OT 26
nexadps 2008 roga N 294-03 "O 3anuTe npaB IOPUAUYECKHUX JIUL U UHAUBUIYATbHBIX
NpeaNpUHUMATEICH TMPU OCYIIECTBICHUH TOCYAApCTBEHHOTO KOHTPOJS (Hag30pa) U
MYHULIMNAIBHOTO KOHTPOJIS .
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KonTponbHas 3akyrnka ToBapoB (paboT, yCiIyr) MOXET OBITh IpPOBEJAEHA OpraHOM
roCyIapCTBEHHOI'O HAaJ30pa HE3aMEUINTENBHO C OJHOBPEMEHHBIM M3BEIICHHEM OpraHa

POKYpPaTypBhI.
(m. 3.1 BBeaen denepanbHbiM 3ak0HOM OT 18.04.2018 N 81-D3)

4. JIOJDKHOCTHBIE JIMIA@ OpraHa TIOCYJapCTBEHHOIO Haa30pa B IOPSAKE,
YCTAaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickon deneparnuu, UMEIOT IPaBo:

1) 3anpammBath ¥ MoJIy4aTh HA OCHOBAaHUHM MOTHBUPOBAHHBIX MMMCHMEHHBIX 3aIIPOCOB
OT OpraHoB TOCYJAapCTBEHHOMW BJACTH, OPraHOB MECTHOIO  CaMOYINPABJICHUS,
00I111€CTBEHHBIX OpraHu3alui, V3TOTOBUTEIICH (ucnosiHUTENEH, MPOJIaBLIOB,
YIIOJTHOMOYEHHBIX OpraHu3anun 15R10 YIOJHOMOYEHHBIX WH]IUBUYJTbHBIX
MpeApUHUMATEIICH, UMIIOPTEPOB, BJIAJICNbIIEB arperaTopoB) HHOOPMALIUIO U JOKYMEHTHI
10 BOITPOCaM 3alllUThI MPaB MOTpeOUTENEH;
(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2) OecnpenaTcCTBEHHO MO NPEIbSBICHUU CIIY>)KEOHOrO YJIOCTOBEPEHHS W KOMHHU
npukasa (pacnopsiKEHHUs) PpPYKOBOIAUTENS  (3aMECTUTENs PYKOBOJIWTENS) OpraHa
rocyJapCTBEHHOIO HAaJ30pa O HAa3HAYEHUHM MPOBEPKU MOCEIIaThb TEPPUTOPHUIO, 3/IaHMUS,
MTOMEIICHUS] U COOPYKEHHUSI, UCIIOJIb3yEMbI€ U3TOTOBUTENIEM (UCIIOJIHUTENEM, MPOAABIOM,
YIOJHOMOYEHHOM  OpraHM3anued  WIM  YINOJHOMOYEHHBIM  WHIMBHIYAJIbHBIM
IpeapuHUMATEIIEM, UMIIOPTEPOM, BIIAJIENIBLIEM arperaTtopa) Npu OCYLIECTBIECHUU CBOEH
NEATENBHOCTH, B LEJAX MPOBEACHUS MEPOIIPUATHN 110 KOHTPOJIIO;

(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

3) npoBoAUTH OTOOP MPOO M OOpa3IOB TOBAPOB, MPEIHAZHAYCHHBIX JIJIS PeaTn3aliu
U pealii3yeMbIX OTPEOUTEINAM, SISl POBECHUS UX MCCIICIOBAHUMN, UCTIBITAHUIA;

4) BbBIaBaTh W3TOTOBUTENSAM (MCIOJHUTESAM, TMPOJABIAM, YIOJTHOMOYEHHBIM
OpraHW3alMsIM  WJIA  YIOJHOMOYCHHBIM  WHIWBHIYAIbHBIM  MPEATPUHUMATEIISM,
UMIIOpTEpaM, BJIaJIeIbllaM arperaTopoB) MPEANUCaHUs O MPEKPaIEHUN HapYIIICHU! MpaB
noTpeduTeNneil, 0 MpeKpaIieHH HApYIICHU 00s3aTeNbHBIX TpeOOBaHUM, 00 yCTpaHEHUU
BBISIBIICHHBIX HAapyIICHUN 00s3aTeNbHBIX TPEOOBAHUM, O MPOBEACHUH MEPONPHUATUN T10
oOecreueHunto MpeoTBPAIlEHUs] BpeJa >KU3HU, 3JOPOBbI0 M MUMYIIIECTBY MOTPEOUTEINCH,
OKPY’KaroIIEn Cpee;

(B pen. ®enepanvHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBisTh MPOTOKOJBI 00 AJMUHUCTPATUBHBIX IMPABOHAPYIIEHUAX B 00JacTH
3alUThl MpaB MOTpeOuTeNel, paccMaTpuBaTh Jenaa 00 YKa3aHHBIX aJMUHHCTPATHUBHBIX
[IPABOHAPYLICHUAX U IPUHUMATH MEPBI 110 TPEAOTBPALICHUIO TAKUX HAPYIICHUH;

6) HampaBJSITh B YIIOJHOMOYCHHBIE OpPTraHbl MAaTepUANbI, CBA3aHHBIE C HAPYIICHUSIMHU
00s13aTeNbHBIX TPEOOBAHUM, JJI PEIICHUSI BOIPOCOB O BO30YKIACHUH YTOJOBHBIX JEJ IO
MPU3HAKAM NPECTYIIEHUM;
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7) oOpamarbcs B CyJ C 3asBJICHUSMU B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX
MHTEPECOB OTIEIBHBIX MOTpeOuTenel (Tpymnibl NOTpeOUTeNe, HeoNpeaeIEHHOTO Kpyra
notpeduTteneil), a Takke C 3asBICHUAMU O JHUKBUIAIMH W3TOTOBUTENS (MCHOJHUTEIS,
MpojaBla, YIOJTHOMOYEHHON OpraHu3alluu, UMIIOpTEpa, BIajaeblia arperatopa) Judo o
NPEKpaIICHUH JEATSIBHOCTH WHANBUAYATBHOTO TpeaNpUHUMATENS (YIIOTHOMOYEHHOTO
VHIMBHIyaJIbHOTO TIPEIIIPHHUMATEIS) 32 HEOJHOKpaTHOE (Ba pa3a Win 0oJiee B TCUCHHUE
OTHOTO KalleHAApHOTO ToJa) WM Tpyboe (MOBJIEKIIEe CMEPTh WIM MacCOBBIC
3a00JIeBaHusI, OTPABJICHUS JIIOCH ) HApYIICHUE TIPaB MOTPEOUTENCH.

(B pen. @eaepanbubix 3aKkoHOB 0T 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapCTBEHHOTO HaJI30pa MOXKET OBITh MPHUBJICUCH CYJOM K y4acTHUIO B
nene au0o BMpaBe BCTYIMATh B €0 IO CBOCH WHUIIMATUBE WIM IO WHHUIIMATHBE JIHII,
y4aCTBYIOIIUX B Ji€Jie, IS Jaud 3aKIOueHUs 1O ey B MeIsAX 3alluThl IIpaB
MOTpPEOUTENCH B IOPSIIKE, YCTAaHOBIEHHOM 3aKOHOAaTeILcTBOM Poccuiickoit denepanun.

5.1. Ilpennucanue, BBIJAHHOE MPHU OCYIIECTBICHUM TOCYIApPCTBEHHOTO HAA30pa B
00JIaCTH 3aIlUTHI TIpaB MOTpeduTeneit, MOXKeT ObITh 00’KAIOBAaHO B apOUTPaKHBIN Cy/a B
TEYEHUE TpeX MeECSIeB CO JHS €ro BblJaud. B ciayyae mTpuHATHS 3asBICHUS 00
00KaJOBaHUU ATOTO MPEANUCAHUS K TMPOU3BOJICTBY apOUTPAXKHOTO Cy/la HCIOJHEHHUE
ATOTO MPENUCAHUS MPUOCTAHABIMBACTCS JO JIHA BCTYIUICHUS PEIICHHsS] apOUTPaskKHOTO
CyJla B 3aKOHHYIO CHITY.

(m. 5.1 BBepeH deaepanibHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyaapCTBEHHOrO0 HaJ30pa BIOPABE JaBaTh Pa3bsICHEHUS IO BOIpPOCaM
IIPUMEHEHUSI 3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickon Penepanmu,
PETYJIUPYIONIUX OTHOIIIEHUS B 00JIACTH 3alIUTHI MPaB MOTpeOuTEeH.

7. TocynmapCTBeHHBIM HaA30p 3a COOTBETCTBHEM TOBapoOB  TpeOOBaHUSIM
0€30MacHOCTH, YCTAaHOBJICHHBIM TEXHUYECKHUMHU PErJIaMEHTAMM, OCYIIECTBIISIETCS TaKKe
YIOJHOMOYEHHBIMU (heliepaibHbIMU OPTaHAMH MCTIOJHUTEIBHON BJIACTH B COOTBETCTBUU
C 3aKOHOJIaTeNbCTBOM Poccuiickoit denepanniv 0 TEXHUYECKOM PETYIMPOBAHNM.

8. Opran rocygapCTBEHHOIO HaJa30pa COBMECTHO C  YIIOJHOMOYCHHBIMHU
(dhenepaabHBIMA OpraHaMH HUCIIOJHUTEIBHON BJIACTH, YKa3aHHBIMHM B ITYHKTE 7 HACTOSIIEH
CTaThbH, OCYIIECTBISCT (OPMHUPOBAHME M BEACHHUE OTKPBITOTO M OOIIEAOCTYITHOTO
rocyJapCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00JIaCTU 3alUThI MPaB MOTPEOUTEINCH,
KauecTBa M 0OE30MacHOCTH TOBAapoOB (paboT, yCIyr) B TMOPSAKE, YCTaHOBIEHHOM
[TpaBurenscTBOM Poccuiickoint denepanum.

(r. 8 BBemen denepanbHbiM 3aKk0HOM 0T 25.06.2012 N 93-D3)

9. Opras rocygapCTBEHHOIO Ha/130pa YTBEPKIAET METOINYECKUE PEKOMEHIALUU 110
pa3palboTKe U peajn3alui PerHOHAIBHBIX U MYHUILIMIIAIBHBIX MIPOrPaMM I10 3alIUTE MpaB
noTpeduTenei.

(n. 9 BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)
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Cratbs 41. O0s13aHHOCTH M3TOTOBUTENS (MCIIOTHUTEIIS, TIPOABIIA, YIIOJTHOMOYCHHON
OpraHu3allid WIK YIOJHOMOYEHHOTO UHAUBUYATBHOTO MPEANpPUHUMATENS, UMIIOPTEPA,
BJIQJIETIbIIa arperaropa) Mo MNpeaoCTaBlIEeHUI0 HMH(OPMALUKA OpraHy TrOCYJapCTBEHHOTO
HaJ30pa

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roToBuTenb (WCHOTHUTENb, NPOJABEIl, YIOJIHOMOYCHHAS OpTaHU3AlMs WM
YIIOJTHOMOYCHHBI ~ MHIWBUIYaJbHBIA  MPEANPUHUMATENh, HUMIOPTEp,  BIajelel]
arperaropa) mo TpeOOBaHHIO OpraHa roCyJapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIHII
00s3aH TMPEJOCTaBUTh B YCTAHOBJIICGHHBIA WMH CpPOK JIOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMI0, OOBSICHEHHS B MHUCbMEHHOM © (WJIM) YCTHOW (QopMe U HHYIO
uHdopMaIuio, HeOOXOAUMYIO JIJIsl OCYIIECTBICHUSI OPTaHOM T'OCYJaPCTBEHHOTO HAA30pa U
€ro JOJKHOCTHBIMU JIMI[AMU TIOJIHOMOYHMM, YCTAHOBIIEHHBIX 3aKOHOJATEIHLCTBOM
Poccutickon @enepanumn.

(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. YTpatuna cuny. - @enepanbubiil 3ax0H ot 21.12.2004 N 171-D3.

Cratpa 42.1. IlosiHOMOYMS BBICIIMX HUCIOJHUTENBHBIX OPTaHOB TOCYAApPCTBEHHOU
BiacTu cyonrekToB Poccuiickoit denepary B 00JaCTH 3aIUTHI ITPaB NOTpEOUTENEH

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. BeiclMii MCHOJHUTENBHBIA OpraH rocyAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO
cyobekta Poccuiickoit @enepanvy OCYIIECTBISIET MEPONPUATHS MO peaau3aluu,
obecrieyeHUI0 M 3alluTe NpaB NOTpeOuTese U B Mpeleraax CBOUX IMOJTHOMOYHI
MIPUHUMAET ONPEEICHHBIE MEPHI.

2. B mensx comeWcTBUs 3alIuTe MpaB MOTpeOuTENel opraHbl HCIOTHUTEIHHOU
BJIacTU cyObekToB Poccuiickoit Denepannn pazpabaTbiBalOT PErnoOHaIbHbBIE TPOrPAMMBI
[0 3alllUTe€ TMpaB NOTPeOUTENe W OKa3bIBAlOT COJCHCTBHE OpraHaM MECTHOIO
CaMOYIpaBJIeHUsI M OOIIECTBEHHbIM OOBEIMHEHUAM MOTpeOuTenel (MX accouualusiMm,
COI03aM) B OCYILIECTBJIEHUU MU 3allIUTHI PAB MOTPEOUTEIEH.

(n. 2 BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Crarest 42.2. Ilepenaua OCYILIECTBICHUS MOJHOMOYUN OpraHa TOCYJapCTBEHHOTO
HaJ[30pa OpraHaM UCTIOTHUTEIBHON BIACTH cyOBekTOB Poccuiickoii denepamum

(BBenena PenepanbHbiM 3akoHOM 0T 13.07.2015 N 233-D3)

[TomHOMOUHS OpraHa TOCyAapCTBEHHOTO HAA30pa MO OCYIIECTBICHUIO (heepabHOTO
roCcyJapCTBEHHOTO HaJ30pa B 00JACTH 3aIUTHI MPaB MOTPEOUTENEH MOTYT MepeaaBaThCs


consultantplus://offline/ref=95A1728CB41CD1CDCD68A3CCB48FBB88FD101A688BAD697114BF69F813B2422182AD1E2D8BDEAD3F309D9894ED1CC724F033BC944CFFF1C0r569E
consultantplus://offline/ref=95A1728CB41CD1CDCD68A3CCB48FBB88FC11106989A3697114BF69F813B2422182AD1E2D8BDEAD3F349D9894ED1CC724F033BC944CFFF1C0r569E
consultantplus://offline/ref=95A1728CB41CD1CDCD68A3CCB48FBB88FD101A688BAD697114BF69F813B2422182AD1E2D8BDEAD3F3F9D9894ED1CC724F033BC944CFFF1C0r569E
consultantplus://offline/ref=95A1728CB41CD1CDCD68A3CCB48FBB88F912196A8CA1347B1CE665FA14BD1D3685E4122C8BDFAA393CC29D81FC44CB21EA2DBD8B50FDF3rC63E
consultantplus://offline/ref=95A1728CB41CD1CDCD68A3CCB48FBB88F912196A8CA1347B1CE665FA14BD1D3685E4122C8BDFAA383CC29D81FC44CB21EA2DBD8B50FDF3rC63E
consultantplus://offline/ref=95A1728CB41CD1CDCD68A3CCB48FBB88FD12196989A9697114BF69F813B2422182AD1E2D8BDEAD3A359D9894ED1CC724F033BC944CFFF1C0r569E
consultantplus://offline/ref=95A1728CB41CD1CDCD68A3CCB48FBB88FD12196989A9697114BF69F813B2422182AD1E2D8BDEAD3A349D9894ED1CC724F033BC944CFFF1C0r569E
consultantplus://offline/ref=95A1728CB41CD1CDCD68A3CCB48FBB88FC10186B8AA9697114BF69F813B2422182AD1E2D8BDEAD3D319D9894ED1CC724F033BC944CFFF1C0r569E

JUTSL  OCYIIECTBJICHHUS OpraHaM WCIOJHUTENBHOW BIAcTH CyOBeKTOB Poccuiickoit
@enepanun nocraHoBiueHusamu lIpaBurenscrBa Poccuiickon ®denepanuum B NOPSIKE,
yctanoBiieHHOM DenepanbHbiM 3ak0HOM OT 6 okTa0psa 1999 roga N 184-®3 "O06 o6mmx
MPUHLIKNAX OpPTraHU3alMKi 3aKOHOJATEIbHBIX (MIPEACTABUTENBHBIX) M HMCHOJHUTEIbHBIX
OpraHoOB IrOCYyJIapCTBEHHOM BilacTU cyOBheKkTOB Poccutickoit denepanun’.

Cratbs 42.3. [lonaya 1 paccMoTpeHUe oOpalleHui morpedurenei

(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOGparienue MoTpeOUTENsT MOXKET OBITh HANpaBICHO B MUCBMEHHOW (opme Ha
OyMa)kKHOM HOCHUTEJIE WU B DJIGKTPOHHOM (hopMe B OpraH rocyJapCTBEHHOTO HaJI30pa,
HWHBIE YIIOJHOMOYCHHBIC (efiepabHbIe OpraHbl HCIOJIHUTEILHONM BIJIACTH, OpraH
WCIIOJHUTENIbHONW BJIacTH cyObekTa Poccuiickoit depeparuyu aub00 OpraH MECTHOTO
CaMOYIIPaBJICHHUS.

2. O0paiieHre TOTPEOUTENSI MOKET OBITH HAIIPABJICHO IO MOYTE, C UCIOIb30BaHUEM
WH()OPMAIMOHHO-TEJICKOMMYHUKAaIIMOHHON ~ cetn  "WHTtepuer", B  TOM  4Yuclie
opuIMaIbHOTO CcalTa OpraHa TOCYIapCTBEHHOTO HAaA30pa, HHBIX YIMOJTHOMOYEHHBIX
dbenepalibHBIX OPraHOB HCIOJIHUTENBHOM BIACTH, OpraHa MWCIOJHUTEIBHONW BIACTH
cyonekta Poccuiickoit @enepaiinu 1m0 oprana MECTHOTO CaMOYIIpaBiieHHs (B CyObeKTax
Poccuiickoit denepannu - ropoaax eaepanbHoro 3HaueHuss Mockse, Cankt-IletepOypre
n CeBacTonoje ¢ HCHOJb30BAHMEM O(PUUMAIBHOIO caiiTa OpraHa MECTHOIO
CaMOYIIpaBJIEHUsI B Clly4ae, €CJIM 3TO MPEAyCMOTPEHO 3aKOHaMHU CyObekToB Poccuiickoi
Odenepanuu - r10opoJioB  QenepanibHOoro 3HaueHuss MockBbl, Cankrt-lletepbypra u
CeBacronosisi), €IUHOTO TMopTajia TOCYAApPCTBEHHBIX W MYHHUIUIAIBHBIX YCIYr JHO00
PETHOHAIBLHOTO TOpTajia TOCYAapCTBEHHBIX U MYHUIIUMAIBHBIX YCIYT, a TaKkKe MOXKET
OBITH MIPUHSTO MPHU JTUYHOM IIPHEME 3aSBUTEIIA.

3. B MHOrOQyHKIHMOHANBHBIX IIEHTpaxX MPEIOCTABICHUSI TOCYJAapPCTBEHHBIX U
MYHULIMOATBHBIX YCIYT MOTYT OCYIIECTBISATBHCS NpUEeM oOpallleHuil mnotpedutenei u
KOHCYJbTUPOBAHUE TMOTpeOuTeNeld MO BOMpPOCAaM 3allUThl KX MpaB Ha OCHOBaHUU
COTJIAIICHWH O  B3aUMOJCHCTBUU MEXAY MHOTO(DYHKIIMOHAIBHBIMU  IIEHTPaAMHU
MPEAOCTABIICHUSI TOCYJAAPCTBEHHBIX M MYHHUIMIAIBHBIX YyCIyr W (eaepalbHbIMU
OopraHaMd WCIIOJHHUTEIIbHONW BIJIACTH, OPraHaMH TOCYJAapCTBEHHBIX BHEOIOKETHBIX
GbOoHAOB, OpraHaMu TOCYJApPCTBEHHOW BiacTu CcyObekTOB Poccuiickoit ®Denepanuu,
OpraHaMy MECTHOT'O CaMOYIIPABJICHHUS.

Cratbs 43. OTBETCTBEHHOCTh 3a HAPYIICHHE MPaB MOTpPeOUTENEH, YCTaHOBIEHHBIX
3aKOHaMHU U UHBIMHA HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickon denepannn

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3a wHapymieHue TpaB MOTpeOUTeNel, YCTAaHOBIECHHBIX 3aKOHAMU W HWHBIMH
HOPMAaTHBHBIMH ITPaBOBbIMHU akTamu Poccuiickoil @enepannu, npoaasel (UCIOIHUTENb,
W3TOTOBUTEIIb, YIIOJHOMOYEHHAsA OpraHU3alys WM YIOJHOMOYEHHBIM WHIAWBUYaIbHbBIN
MpEeANPUHAMATENb, UMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIU IPa)KIaHCKO-
IPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoi
denepanum.

Cratbs 44. OcylecTBieHHE 3alllUThl MpaB MOTpeOUTeNeH OpraHaMM MECTHOIO
caMOYIIpaBJICHUs

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB notpeduteneit Ha TEPPUTOPUNA MYHHUITUTIATILHOTO 00pa30BaHUS
OpraHbl MECTHOT'O CAMOYIIPABJICHUS BIIPABE:

paccMaTpuBaTh OOpaIeHUus MOTPEeOUTENeH, KOHCYJITUPOBATH WX IO BOIPOCAM
3alllUTHI MIPaB MOTPEOUTENECH;
(B pen. @enepanpHoro 3akona oT 18.03.2019 N 38-d3)

oOpamatbcsi B CyIbl B 3allUTy MOpaB MOTpeOUTENel (HEOMpeneIeHHOro Kpyra
noTpeduTenei);

pa3pabaTbiBaTh MYHULIUIIAJIbHBIE IPOIPAMMBI 10 3aIIUTE MPaB MOTPEOUTENEH.
a03ar BBeneH PenepanpabiM 3axk0HOM OT 18.03.2019 N 38-P3
p

[Ipu BbISIBICHHH 110 OOpalieHu0 mnoTpedutens ToBapoB (paboT, yCIyT)
HEHAQ/JIeKAIET0 KadyecTBa, a TakKe OMACHBIX [JIS JKWU3HU, 370POBbsS, WMYIIECTBA
MoTpeOuTENel W OKpY’KawIleld  cpeapl  OpraHbl  MECTHOTO  CaMOYIPAaBJICHUS
HE3aMeUINTEIIFHO M3BEIaloT 00 3ToM (eaepaibHble OpraHbl UCIOJHUTENLHON BIIACTH,
OCYUIECTBJISIONINE KOHTPOJIb 32 KAUECTBOM U 0€30MaCHOCTHIO TOBAPOB (padoT, yCIyr).

(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpaTuna cuiy. - @eaepanbsbiii 3akoH oT 18.03.2019 N 38-03.

Cratbs 45. IlpaBa 0OILIECTBEHHBIX OOBENMHEHHUI MOTpeduTenel (MX accoluallui,
COIO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEIUHSITHCA Ha JOOPOBOJIHLHONW OCHOBE B OOIIECTBEHHBIC
oObeuHEHUs1 MoTpeduTeneld (UX accolUallU, COI3bI), KOTOPhIE OCYHIECTBISIOT CBOIO
JeSITeTPHOCTh B COOTBETCTBUU C YCTaBaMM YKa3aHHBIX OOBEAWHEHUHN (MX acCOIMAIIHA,
COI030B) M 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

2. OOmiecTBeHHbIE O00BEAMHEHUs] MOTpeOuTesied (MX accolUalvK, COIO3bI) IS
OCYIIIECCTBJICHUS CBOMX YCTaBHBIX IIeJIeH BIIpaBe:
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y4acTBOBaTh B pa3paboTKe 00s3aTeNbHbIX TpeOoBaHMII K ToBapam (paboTawm,
yclyram), a TakXe TIPOCKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX TPABOBBIX aKTOB
Poccuiickori  ®eneparun, peryIupyrONIMX OTHOIICHHWS B O00JacTH 3alluThl IpaB
oTpeouTENe;

POBOJANTH HE3aBHUCHUMYIO SKCIIEPTH3Y KadecTBa, O€30MacHOCTH TOBapoB (pabdor,
YCIIYT), @ TaKXe€ COOTBETCTBHS IMOTPEOUTEITHCKHX CBOMCTB TOBAapoB (paboT, yCIyT)
3asIBJICHHOM MPOaBIaMH (M3rOTOBUTEISIMH, UCTIOJHUTEISIMHI ) HHPOPMAIIMH O HUX;

OCYIIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COOJIOJCHHEM IpaB MOTpeOUTENeH u
HaIpaBJIsATh B OpraH TOCYAapCTBEHHOTO HAJ30pa M OpPraHbl MECTHOTO CaMOYIPaBICHUS
uH(opmaIuio o GakTax HapyIIEHUH MpaB MOTPeOUTeNeH sl TIPOBEICHUS TPOBEPKH ITHX
(aKTOB M NPHUHATHS B CITydae WX MOATBEPKICHUS MEp IO MPECCUCHUIO HAPYIICHUH MpaB
MoTpeOuTENeH B Mpeenax MOJTHOMOYNH yKa3aHHBIX OPTaHOB, YYaCTBOBATh B IIPOBEICHUN
AKCIEPTU3 MO (akTaM HapyIICHW MpaB MOTPEOUTENe B CBA3UM C OOpalIeHUSMU
notpeduteneit. Ilpu ocymiecTBIeHUU OOIIECTBEHHOTO KOHTPOJS  OOIIECTBEHHBIC
oObeuHeHus1 mnotpeduteneit (MX accolMaly, COIO3bI) HE BIIpaBe TpedoOBaTh OT
M3rOTOBUTENICH (MCHOJHUTENEH, TMPOAABIOB, YIOJHOMOYEHHBIX OpraHu3aluil Wiu
YIOJHOMOYEHHBIX WHANBUAYAJIBHBIX MpPEANpPUHUMATEICH, UMIOPTEPOB) MPEICTABICHUE
JOKYMEHTOB (BBINIOJIHCHUE JCHCTBUI), OOS3aHHOCTh MPEACTABICHHS (BBITOJIHECHU)
KOTOPBIX 1O TPeOOBaHUIO OTPEOUTEIIS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akona oT 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HWHGOpPMAIMI0O O TpaBax MoTpeouTened W 0 HEOOXOIUMBIX
JAEMCTBUSX IO 3aIIUTE ITUX MPAB, O Pe3yIbTaTax CPaBHUTEIbHBIX HCCIEAOBaHUN KayecTBa
TOBapoB (paboT, yCiyr), a TakXke HWHYI HH(POpMAIMI0, KoTopas OyAeT CIocoOCTBOBAThH
peanu3anuuy mpaB U 3aKOHHBIX MHTEpecoB noTpedureneil. [lyonukyembie 001ecTBEHHBIMU
oObeoUHEHUsIMU  NOTpeOuTenel  (MX  accolMalUsMU,  COI3aMH)  pe3yJbTaThl
CpPaBHHUTEIHHBIX MCCIIEOBAHNI KadecTBa TOBAPOB (paboT, yCIyr) HE SBISIOTCS PEKIaMOM;

BHOCUTh B (enepanbHbie OpraHbl HCIOJHUTEIBLHOW BJIACTH, OpTraHU3AIUU
MPEUIOKEHHUST O TMPUHSATUM MEP MO TOBBIIMICHUIO KauyecTBa TOBapoB (paboT, yciayr), Mo
MPUOCTAHOBJICHUIO TTPOU3BOJICTBA U pealM3allid TOBAPOB (BBITIOJIHEHUS PabOT, OKa3aHUs
YCIyT), O OT3bIBY C BHYTPEHHETO PbIHKA TOBapOB (PaboOT, YCIYyT), HE COOTBETCTBYIOIIHUX
MPEBSABISIEMBIM K HUM W YCTAHOBJICHHBIM 3aKOHOJ1aTeNIbcTBOM Poccuiickoit denepanuu
0 TEXHHUYECKOM PETYJIUPOBAHUM 00s3aTEILHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepabHble OpraHbl MCIOJHUTENIBHOM BiIacTu
MaTepuasbl O MPUBICYCHUH K OTBETCTBEHHOCTH JIHII, OCYIIECTBISIONIUX MTPOU3BOJCTBO U
peanu3anyio TOBapoB (BBIMOJHEHUE padOT, OKa3aHUWE YCIYr), HE COOTBETCTBYIOLIUX
NPEIbIBISIEMBIM K HUM O0O0sI3aTENIbHBIM TpeOOBaHUSAM, a TaKKe HapyIIAOIIUX IpaBa
noTpeduTesneil, yCTaHOBJICHHBIE 3aKOHAMH U WHBIMH HOPMAaTUBHBIMH MTPABOBBIMU aKTaMHU
Poccuitckon denepanumy;
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oOpalaThCs B OpraHbl MPOKYpaTyphl ¢ MPOCh0aMU MPUHECTH MPOTECTHI O MPU3HAHUU
HEJCHCTBUTEIbHBIMUA aKTOB (peIepalIbHbIX OpPraHOB MCHOJHUTEIbHOM BIACTH, aKTOB
OpraHOB HCIIOJIHUTENIbHOM BiacTu cyOobekToB Poccuiickoin denepanuu U akTOB OpPraHOB
MECTHOTO CaMOYNIPaBJIEHHUs, NPOTUBOPEYAIIMX 3aKOHAM W WHBIM PETYIUPYIOLIUM
OTHOIIEHUS B 00JIACTH 3alUTHl IpPaB MNOTpPeOUTENEd HOPMATUBHBIM IPABOBBIM aKTaM
Poccuiickon denepanumy;

oOpammarbcsi B Cy[bl C 3asBICHUSMH B 3aIlUTy TpaB MOTPEOUTENCH M 3aKOHHBIX
MHTEPECOB OTIEIBHBIX MOTpeOuTenel (rpymnibl NOTpeOUTeNe, HeoNpeaeIEHHOTO Kpyra
noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa30pa B (popMHpOBaHUH
OTKPBITBIX U OOLIEAOCTYIMHBIX I'OCY/IapCTBEHHBIX MH()POPMALIMOHHBIX PECYPCOB B 00JIaCTH
3aIlMTHI PaB MOTpPeOUTENEH, KauecTBa U 0€30aCHOCTH TOBAPOB (padoT, yCIIyr).
(a63ar; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOTO
3akoHa oT 25.06.2012 N 93-@3)

Cratbs 46. 3ammura MpaB M 3aKOHHBIX HMHTEPECOB HCOIPEICICHHOIO Kpyra
norpeouTenei

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocyJapCTBEHHOTO  HaJa30pa, OpraHbl MECTHOTO  CaMOYIPAaBIICHUS,
oOIlleCTBeHHbIE OOBEIUHEHUsT TMOTpeduTenelt (MX accolualyy, COI03bl) BIpPaBe
MPEABSBISITS UCKH B CYJABl O MPEKPAIICHUH MPOTHUBOIPABHBIX NEUCTBUI W3rOTOBHUTEIS
(ucnomHUTENSA, TPOAABIA, YIMOJTHOMOYEHHON OpraHu3aldd WM yIOJIHOMOYEHHOTO
WHIUBUYAIbHOTO TIPEANPUHUMATENSA, WMIIOPTEpa) B OTHONICHWW HEOIPEACICHHOTO
KpyTra norpeourenei.

(gacth nepBas B pen. DenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOpEHUH TAKOTO HMCKa CyJ OOs3bIBa€T NMPABOHAPYIIUTENS JTOBECTH B
YCTaHOBJICHHBIA CYJIOM CpOK 4Yepe3 CpeACTBa MacCOBOM HWH(OOpPMAIMU WA WHBIM
CrocoOOM 10 CBEJICHHS TOTpeOUTEIIeH perieHue cyaa.

BcerynuBiiee B 3aKOHHYIO CUJTYy PELICHHUE Cy[a O IPU3HAHUU AEHCTBUNA U3TOTOBUTENS
(ucrionHUTENSA, TPOJAABIA, YIOJHOMOUYEHHOW OpraHu3ald WIH YIOJIHOMOYEHHOTO
WHJIUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEpPA) MPOTUBOINPABHBIMU B OTHOIICHUU
HEONPEIETICHHOr0 Kpyra norpedureneil 00s13aTeabHo A CyAa, pacCMAaTPUBAIOIIETO UCK
MOTPEOUTENST O 3allUTEe €ro MpaB, BO3HUKIIUX BCJIEACTBHE HACTYIUICHUS TPaKIaHCKO-
MPaBOBBIX  TOCJEICTBUN  JACHUCTBUM  M3rOTOBUTENS  (MCHOJHUTENS,  IPOJAABIA,
YIIOJTHOMOYEHHOM OpraHu3anuu 17R105 YIIOJTHOMOYEHHOTO WHJIMBU1YaJIbHOTO
MpeAPUHUMATEIISI, UMIIOPTEPA), B YaCTU BOMPOCOB, UMEJH JIM MECTO TaKHe JCHCTBUS U
COBEPIIEHBI JIW OHU U3TOTOBUTENIEM (HCIOJHUTENIEM, MPOAABIIOM, YIOJHOMOYEHHOU
OpraHu3alye  WIM  YIOJHOMOYEHHBIM  WHJIWBUAYAJIbHBIM  IPEAIPUHUMATEIIEM,
HUMIIOPTEPOM).
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OmHOBPEMEHHO C YAOBJICTBOPEHHWEM WCKA, TPEIBIBICHHOTO OOIIECTBEHHBIM
o0bEeIMHEHUEM TMOTpeduTenel (UX accoluanuei, COH30M), OpraHaMu MECTHOTO
CaMOYMpAaBIICHUSI B MHTEpPEcax HEOIPEAETICHHOr0 Kpyra MoTpeOuTeNe, Cy] MpUHUMAET
pellIeHre 0 BO3MEIEHUH OOIIECTBEHHOMY OOBEIMHEHNIO OTpeOuTeNel (UX acColMallny,
COI03y), OpraHaM MECTHOTO CaMOYIIPABJICHHs BCEX IMOHECEHHBIX IO ey CYIeOHBIX
U3JIEP)KEK, a TaKKe WHBIX BO3HUKIIUX JO OOpamieHuss B CyAd W CBS3aHHBIX C
paccMOTpEeHHEM Jiejia HEOOXOJMMBIX PacXoilOB, B TOM YHCIIC PACcXOJIOB Ha MPOBEICHUE
HE3aBUCHMOM OJKCIEPTU3bl B CIlydae BBISBICHHUS B pPE3yJbTaTe MPOBEACHUS TaKOM
AKCIIEPTHU3bI HAPYIICHUS 00s13aTeNIbHBIX TpeOOBaHUM K ToBapaMm (paboTaM, yciiyram).

[Ipe3unent
Poccutickon @eneparun
b.EJIbIIH
Mockga, /lom CoBetoB Poccuu

7 despansa 1992 rona
N 2300-1



