POCCUNCKASL ®EJEPAIINA
(I)EJIEPAJIBHBIFI 3AKOH

O BHecenun H3MeHenns B cTaThlo 16 3akona Poccuiickoii ®enepanun
«0 3amuTe NpaB noTpeduTeNeH»

Ipunsat [N'ocynapereerHoi AyMoit 20 anpens 2022 roga
Omo6pen CoBeToM ®erepauuyu 26 anpena 2022 roza
Cratba 1

Brectn B crathio 16 3akoHa Poccuiickoit ®enepaumu ot 7 deppans
1992 rogza Ne2300-I «O 3amure mnpaB notpedureneit» (B peaakiuu
®enepanbHOro 3axkosa ot 9 supapa 1996 ropa Ne 2-®3) (Bemomoctu Cnespa
HAapOOHBIX AenyTaToB Poccmiickoit ®emepamuiun u BepxoHoro Coseta
Poccuiickoéi ®epepanuu, 1992, No 15, c1. 766; CobpaHue 3aKOHOIATENLCTBA
Poccuiickoit ®enepaun, 1996, Ne 3, ct. 140; 1999, Ne 51, crt. 6287; 2004,
Ne 52, cr. 5275; 2013, Ne 51, cr. 6683) u3MeHeHHe, HINOKUB €€ B CISAYIOLICH

pPEAAKHHHK:
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«Cratpsi 16. HemonmycTHMBIE YCJIOBHA JOr0BOPa, YIKeMASIOLIHE
NpaBa NOTpeduTeNd, 3aNpeThl B 00A3AHHOCTH,
HAJIaraemMblie Ha NpPoaaBua (MCNOJIHHTEJS, BJajeabua
arperaropa)

1. HeponycTuMbIMM ~ yCIIOBMSAIMM ~ AOTOBOpa, VIIEMIDIIOIIMMY  IIpaBa
noTpeOuTens, ABIIIOTCA  YCIOBHSA, KOTOpBIE  HapylllaloT  IIpaBuUIIa,
YCTaHOBNEHHBIE MEXIAYHapoOHBIMU JorosopamMu Poccuiickoit ®enepaumu,
HACTOAIMM 3aKOHOM, 3aKOHAMM M INPUHUMAeMBIMH B COOTBETCTBHHM C HHMH
UHBIMM HOpPMAaTHBHBIMM InpaBOBBIMM akTaMH Poccuiickoli @enepanuu,
peryJHpyIOIIUMHA OTHOLICHHUS B oO0JIacTH 3alllUTHl TpaB MNoOTpeOuTeNeH.
HepomycTuMele ycnopus JOroBopa, YIIEMISIOLME MpaBa noTpedurens,
HUYTOXHEIL

Ecnu BrimovyeHHe B JIOTOBOp  YCHOBMM, YIIEMISIOIIAX IpaBa
TIOTpeOUTeNs, TIOBIEKNO NPHYNHEHUE YOBITKOB MOTPEOHTENIO, OHM TOIJIEHKAT
BO3MEILICHHIO IIPOJABIOM (M3TOTOBHTENEM, HCHOIHUTENEM, HMIOPTEPOM,
BIAfeNbLEM arperaropa) B NOJHOM oOBbeMe B COOTBETCTBHH CO CTaTheif 13
HACTOSIIEN0 3aKOHA.

TpebGosanue mnoOTpeOUTENT © BO3MEMIEHUMH YOBITKOB TOAJEKHT
yIOBIIETBOPEHUIO B TCYCHHUE ACCATH JHEH CO OHA €ro NpeabABICHHS.

2. K HemomycTMMEIM YCIIOBHAM JOTOBOpPa, YIIEMJBIIOIIAM IPaBa

MoTpeOUTEeNst, OTHOCATCS:
1) ycnoBusA, KOTOpBle TPEAOCTABIAIOT IPOJABLY (H3rOTOBHTENO,

HCITOJIHHUTEINLO, YHOJIHOMO‘E[CHH()ﬁ OpraHv3algyu  HJIH  YIIOJHOMOYCHHOMY



UHAUBU/IYAIbHOMY NPEAPUHHMATENO, WUMIIOPTEPY, BAAJENblly arperaropa)
NpaBO Ha OJHOCTOPOHHMIA OTKAa3 OT MCIOJHEHHS ©00S3aTeNscTBA MM
OIIHOCTOPOHHEE U3MEHEHHEe YCIIOBUH 06s3aTenbeTBa (MpeAMETa, LEHE], CPOKa U
HHBIX COTJIACOBAHHBIX C MOTPeOUTENeM YCIOBHH), 3a MCKIIOYEHHEM CILY4acs,
ecTd 3aKOHOM WJIM WHBIM HOPMATHBHEIM IIpaBOBEIM aKToM Poccuiickoi
®depepanuu npexyCMOTpPEHa BOZMOXKHOCTh NPENOCTABIEHNS JOTOBOPOM TaKOro
IpaBa;

2) ycoBusi, KOTOPBEE OTpaHHYHBAIOT NPaBO MOTpebuTeNs Ha CBOOOAHBIN
BRIOOD TEPPUTOPHANBHOI MOACYTHOCTH CIIOPOB, NPEAYCMOTPEHHBIA ITYHKTOM 2
cTaTeH 17 HacTOSAIEro 3aKoHa;

3) ycnoBus, KOTOpble YCTaHABIMBAXOT JiA NoTpeburena mrpadHbie
CaHKIIMH WM HHBEIE OOA3aHHOCTHU, NpPENATCTBYIOIHUE CBODOMHOH peann3alid
npaBa, YCTAaHOBICHHOTO CTaThel 32 HacTodlero 3akoHa;

4) ycroBus, KOTOPBIE MCKIKOYAlOT WM OTPaHHYHMBAIOT OTBETCTBEHHOCTD
npoAaBna (U3TOTOBHUTENA, UCIIONHUTENSA, YIOJIHOMOYEHHOW OpraHM3alliy WK
YIOJHOMOYEHHOIO  MHJAWBHAYANbHOIO  MpEdNpHHHUMATENA,  HMOOpTEpa,
BIaJ€Nblla arperaropa) 3a HEUCHONHEHWE WIH HEeHaJnexallee WCIOIHEHHE
0053aTeNbCTB [0 OCHOBAHHAM, HE MPEIyCMOTPEHHEIM 3aKOHOM;

5) ycnoBus, KOTOpele OOYCIOBIMBAIOT MPHOOpPETEHHE ONHUX TOBApPOB

(pabort, ycimyr) oba3aTebHBIM NpUOOpEeTeHHEM HMHBIX TOBAapoB (paboT, yCciryr), B
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TOM 4YHCJIE MPEeAyCMAaTPHBAIOT OON3aTENBHOE 3aKIIOYEHHE HHBIX JOrOBOPOB,
€CJIM UHOE He MPEIyCMOTPEHO 3aKOHOM;

6) yCnoBHUsA, KOTOpEE MpeXyCMaTPUBAIOT BHINONHEHHE JONOIHUTENIEHBIX
paGoT (oKazaHue ROMOJHHUTENbHBIX YCIYr) 3a INaTy 6e3 MOoTydYeHHs cOrnacus
noTpedurens;

7) ycnosus, KOTOpble OrpaHWYHMBAIOT YCTAaHOBICHHOE CTaThEH 16'
HACTOSILEro 3aKOHa MPaBo MOTpeOuTeNs Ha BEIOOp criocoba H GpOpMEI OILIATEI
ToBapoB (pabot, ycuyr);

8) ycnoBHA, KOTOpEIE COAEPXKAT OCHOBaHHA AOCPOYHOIO PacTOPXKEHHUI
IOroBopa Mo TPeOOBaHHIO NPOAABIA (MCIIONHUTENS, BIa/IeNblla arperatopa), He
NpeAyCMOTPEHHBIE 3aKOHOM WMJIH HHBIM HOPMATHBHBIM IIPABOBBIM AKTOM
Poccuiickoit @enepauum;

9) ycnoBHsi, KOTOPhIE YMEHBINAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpsle OTPAaHMYHUBAIOT MMpaBo Bbi0Opa BUAA TpeOOBaHMH,
NpeIyCMOTPEHHEIX IMyHKTOM 1 cTaThd 18 u nmyHkTOM 1 cTatbm 29 HacTosAmiero
3akoHa, KOTOpPbIE MOIYT OBITb MNPEABABICHB TNPOAABIY (HM3TOTOBHTEIIO,
NCTIOJNIHUTENIO, YIOJMHOMOYEHHOH OpraHM3allid MIM  YIIOJIHOMOYEHHOMY
HHIUBUAYATGHOMY TPEINPHHUMATENO, UMIIOPTEPY) NpH NpOAaXE TOBapOB

(BEIMOTHEHUH PAbOT, OKAa3aHUH YCIIYT) HEHAJUIEKAIIETO KAYECTRA;



11) ycnoBust, KOTOpHIE YCTaHABIMBAIOT OOS3aTENbHBIM JoCyXeOHBIN
MOPAIOK PAcCMOTPEHUS CIIOPOB, €CIM TaKOM IIOPAJIOK HE NPEeayCMOTpPEH
3aKOHOM;

12) ycnoBus, KOTOpble YCTAHABIMBAIOT ISl NOTpeOHTENA 00A3aHHOCTD 11O
OOKa3BIBAHUIO OIpejelieHHBIX 00CTOATENbCTB, OpeMs IOOKa3bIBAaHUA KOTOPBIX
3aKOHOM He BO3JIOKEHO Ha MOTpeduTeIs;

13) ycrioBusi, KOTOpEIE OTPaHUYMBAIOT NOTpPeOUTENss B CpeACTBax U
croco6ax 3aiUThL HAPYILICHHEIX TIPaB;

14) ycnosus, XOTOpEIE CTaBAT YyJAOBIETBOpPEHHE TpeOoBaHMH
notpebuTeneli B OTHOILIEHHMH TOBapoB (pabor, yCiIyr) ¢ HENOCTATKaMH B
3aBHCHUMOCTh OT YCJOBHHM, HE CBS3aHHBIX C HEJOCTATKaMH TOBapoB (pabor,
yeuyr);

15) uHple  ycnoBHMsA, — Hapyllalole  NPaBWiIa,  YCTAHOBJICHHBIE
MEXIyHapoIHeIMH JoroBopaMH Poccuiickoii @ezepanyi, HaCTOSLIMM
3aKOHOM, 3aKOHAaMH H TPMHHMAECMbIMH B COOTBETCTBHH C HHUMH WHEIMH
HOpPMaTHBHBIMYU NpaBOBBIMU aKTaMH Poccuiickoii Deneparnn,
peryIupyloniMMH OTHOLIEHHS B O0JIACTH 3aLUTHI 1IpaB MOTPEOHTEEH.

3. Ilpomasen (MCHONHWTENb, BJIAJeNiell Aarperaropa) He BIpaBe
OTKa3plBaTh B 3aKIOYCHHM, HCIOIHEHWH JOTOBOpa, HANpPaBIEHHOTO Ha
npuobpeTeHne OJHUX TOBAapoB (paboT, yciuyr), Mo NpUYNHE 0TKA3a MOTpeduTes

B NpHOOpETeHMH HHBIX TOBapoB (paboT, ycuyr). YOHTKH, NpHYHHEHHBIE
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MOTpeOUTENIO BCIEACTBIE HAPYIISHHA €To NpaBa Ha CBOOOAHBIH BEIOOD TOBApOB
(paboT, ycmyr), BO3MEIIAIOTCA HPOAABLOM (MCIONHHUTENEM, BIAIENbLEM
arperatopa) B IOJTHOM o0BbeMe.

3anpemiaerca yA0OBIETBOpeHUe TpeboBaHui noTpeduTenell B OTHOLICHHH
ToBapoB (paboT, ycnyr) ¢ HeAOCTATKAMM CTAaBUTh B 3aBUCHMOCTL OT YCIIOBH,
He CBA3aHHBIX ¢ HEAOCTaTKaMHU TOBapoB (pabor, ycuyr).

3anpeiaeTcs 0TKa3 B 3aKIIOYEHUH JOFOBOpa ¥ BO BHECEHWHM M3MEHEHHH
B JIOTOBOP B ClIyyae NMPaBOMEPHOro YKazaHHA NOTpeOUTENeM Ha HEJOIYyCTHMEIE
YCHOBHUS JOrOBOpa, yHIEMJISIOINE MpaBa noTpeGuTeNs, B HelsX UCKIIOYeHUs
Takux ycnoBud. [Ipu npeapsaBneHun notpedbuteneM TpeGoBanus 00
UCKIIOYCHHH M3 JOrOBOpa HEJOTIYCTHMBIX YCIOBHU JOTOBOpa, YHIEMIISIFOIIAX
npaBa IMOTPEOHTENsA, yKa3zaHHOE TpeOOBaHME MOMIEKUT PACCMOTPEHHIO B
TEUCHHE ACCATU JHEH CO s ero NpelbsBIeHus ¢ 0053aTeNbHEIM H3BENIEHHEM
noTpebHTeNsl 0 pe3ylbTaTax pPacCMOTPEHHS MW NPHHATOM MOTHBHPOBaHHOM
PELIeHHH IO CYIIECTBY YKa3aHHOTO TpeGOBaHuA.

IlponaBen (ucmonuWTeNnb, BIaAeNell arperaropa) He BIpaBe 0Oe3
IOAY4YCHMsA COIJIacHs IOTpeOUTeNs BBIMOJHATH JOIOJHUATENIBHBIE pPaGOTHE
(oka3BIBaTh NONONHHUTENBHEIE YCHIyrH) 3a Iuiary. IloTpebuTtens BrpaBe
OTKa3aThCA OT OIUIATBHI TaKMX pabotr (YCiayr), a eClIH OHM OIUIaYeHEl, BIpaBe

noTpe0OBaTh OT NpoAaBLA (MCNOJHUTENS, BIaAenblla arperaTopa) BO3BpaTa

YIUIaY€HHOU CYMMBI.



Corniacie mNOTpeOHTEN Ha BHINOIHEHWE JOMONHHTENBHBIX paboT
(okasaHHe MJOMONHHUTENBHBIX YCIYT) 3a Imaty odopMisercs IIpOAABIOM
(MCTIONHHTENIEM, BiaJIeNIbIEM arperaTopa) B MHCBMEHHON GopMe, €CIH NHOe He
nIpeaycMOTpeHo 3akoHOM. OO043aHHOCTB JIOKA3aTh HANW9IME TAKOTO COTIacus
WA 0OCTOATENHCTBA, B CHIY KOTOpPOrO Takoe corjacue He Tpebyercs,
BO3J1araeTcs Ha IMPoAaBla (MCIIOHUTEIIS, BIaAelblia arperaropa).

4. Ilpogaser] (MCOOMHUTENB, BIQJENel] arperaropa) HE BIpaBe
OTKa3pIBaTh MOTPeOUTENI0 B 3aK/IOYEHWH, HCIONHEHMH, H3MCHCHHH WIIH
PacTOp)KEHHH [OroBopa C IOTpeOMTEeNneM B CBA3HM € OTKA30M MOTpeOuTENs
NPeJOCTaBUTh IEPCOHANBHBIE MOaHHBIE, 3a HCKIIOYEHHEM CJIy4aeB, eclH
0043aHHOCTE NIPEeJOCTaBICHHS TaKux IaHHBIX IpeaycMoTpeHa
3akoHogaTenbCcTBOM Pocculickoit Pefepalvi Wiy HEHOCPEACTBEHHO CBA3aHA C
UCIOJHEHHEM JIOTOBOpa € NIOTpedurenem.

Ilpu npenpsaBieHHH moTpebuTeNneM TpeOOBaHHA © IPEJOCTABJICHHUH
HHGOpPMAIlMM O KOHKPeTHBIX [pPHIHHAX W [PABOBBIX OCHOBAHHAX,
OIPEJIEIAIOIMX HEBO3MOXKHOCTb 3AKITIOYUEHHS, MCIIONHEHUA, N3MEHEHWd WIIH
PacTOpXKEHUs JoroBopa Oe3 NpeJOCTaBlieHHMs NEPCOHANBHBIX [AAHHBIX, B
nucbMeHHOE QopMe (B TOM ducne B (opMe 3JEKTPOHHOTO NOKYMEHTa)
IpoAaBel] (MCTIONHMTENb, BIaJeNell arperaropa) JOJDKEH MPeaoCTaBUTh TAKYIO

HH(I)OPM&L[HI:O B TEUYCHHUE CEeMH JHEH COo AHS1T TIPCABABICHUA YKa3aHHOroO

TpeboBaHus.



[MponaBeny (WCIONHWTENb, BHAfleNlell arperaropa) IpPefoCTaBiiger
MH(OPMALHIO NOTpeSHTENIO B TOH opMe, B KOTOPOH NpebaBIeHO TpeboBaHue
NOTPEOHTENA O MPEeNOCTABICHHH MH(POpPMAliM O KOHKPETHBIX NpPUYHHAX H
MPAaBOBBIX  OCHOBAHUSAX, ONpEAENAIONMX HEBO3MOXHOCTE  3aKIIIOYCHUA,
UCTIOJIHEHUSI, W3MEHEHHs WM PAacTOpPXKEHUs JOroBopa 0Oe3 TMpeaoCTaBIIEHHA
NEepPCOHAJIBHBIX JAHHBIX, €CIIi HHOE HE YKa3aHo B 3TOM TpeGOBaHUH.

Hpu npexpsBleHMH NotpeduTeneM TpeOOBaHMA © MPEeJOCTaBICHUN
uHQOpMAallMM O KOHKPETHBIX INpPHYAHAX MW  [PaBOBBIX  OCHOBAHWIX,
ONpEAE/IMIONUX HEBO3IMOXKHOCTL 3AKNIOUCHWS, HCIIONHEHHS, W3MEHEHUs WM
pacTOpXKEeHHUs JioroBopa 0e3 TIPEAOCTABIEHMS TIEPCOHANBHBIX JAHHBIX,
B ycTHOH ¢opMe Takas wuHbopMauus HomkHA OBITH TNpeROCTaBIiCHa
HE3aMEUTHTENBHO.».

Cratbsa 2

. Hacrosiuuii ®epepanbHBI 3aKOH BCTYMaeT B CHiIy ¢ 1 ceHtsOps
2022 ropa.

2. ITonoxxenusa cratbu 16 3akona Poccniickoit @epepanuu ot 7 deppans
1992 roga Ne 2300-1 «O 3amure npas norpeduTteneii» (B peAaKiKuy HACTOAIIETO

DenepallbHOTO 3aKOHA), YCTAaHABIMBAKOILKME TIepeueHb HENOMYCTUMEBIX YCIIOBHH



9

JOTOBOpa, YIUEMIMIOIIUX T[paBa MNOTPEOWTeNs, pacnpoOCTPaHAIOTCA Ha

OTHOIICHUSR, BOSHUKIITUE U3 PAHEE 3AKITIOUYEHHBIX JOTOBOPOB.

B.Ilytun

Mocksa, Kpemiib
1 mas 2022 rona
Ne 135-@3



